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Welcome to King's



Welcome to King’s College London!
Congratulations on your place at King’s. Whether you’re a new undergraduate, postgraduate taught or postgraduate research student, this page will direct you to the key information you need to get started. 

Watch this video and read on to learn more about Welcome to King’s, the next steps in your journey to King’s, and how we can support you. 

We have a range of resources such as Student Services Online where you can find answers to questions via our knowledge articles and the Welcome to King’s Video Channel where you can watch bitesize videos introducing you to different teams in the university. 

We wish you all the best and congratulations again!







Before you arrive
[image:  ]Your journey at King's begins! Explore the links below for all the information you need before you arrive.
Setting up your King’s IT accountOnline EnrolmentUseful apps for King’s studentsGet support from Student Services Online

When you arrive
[image:  ]You've arrived at King's! Where to begin? There's plenty of resources below to get you started.
Collect your student ID cardFind out more about your campusFind out more about your Faculty or DepartmentKCLSU

First weeks
[image:  ]Starting to settle into life at King's now? The links below will help support you in your first few weeks.
Starting your studies at King'sStart building your academic, digital & employability skillsExperience life in LondonHealth and wellbeing at King’s




Welcome to King’s App
You should download the Welcome to King’s app to navigate your Welcome to King’s. The app provides essential information about your first few weeks at King’s.

On the app, you’ll be able to book campus tours, walking tours, and step-free tours, book a slot to collect your student ID card, service events and book all other Welcome events including the Welcome Hub. You’ll also be able to find out more information about your faculty on here. Make sure to enable push notifications on the app to keep track of the timings and locations of the events you’re attending, so you don’t miss anything!  

For further information on how to download the Welcome to King’s Guide on the Welcome to King’s app, click the link below. We’re also working on a support video for the app which will be available for the September 2024 Welcome period.
Welcome to King’s App support
[image: Two King's students looking at a phone]




Supporting new international students
We are proud to welcome international students from all over the world here at King’s. Studying in a new country can feel disorienting at first, so we hope the resources below can help support new students from overseas when settling into life at King’s. 


Immigration & visa adviceSettling into life in London as an international studentInternational Orientation videosOpening a UK bank account as an international student
[image: International-study-students]




Student Services Online
Student Services Online is the fastest way for you to find the answers to your questions about our student services. We have hundreds of articles on a range of topics and if you can’t find the answer you need, then you can contact our friendly and helpful Student Services team via bespoke enquiry forms. 

There is also a dedicated New Students section with information and answers to common queries for starting at King’s. Find out more by watching this video or clicking the link below:
Student Services Online
https://www.youtube.com/embed/EO6MhkGgZDo





Useful Links

[image: ]King’s Accomodation
Read more about King’s Accomodation from King's College London...


[image: ]King’s IT
Learn more about how King’s IT can help and support your studies...


[image: ]KCLSU
Your home for KCLSU events, student groups, news and much more...


[image: ]Facilities and support
During your time at King's, a range of academic and personal support and...


[image: ]Experience London
King’s is right at the heart of London. Check our top picks for places to...


[image: ]Food, bars and shops
Explore the facilities available on campus.



 

New Student Essentials

[image: ]Email
Outlook web app


[image: ]Student records
Access your student records


[image: ]KEATS
King’s e-learning system
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