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	Abstract: 

A textbook, with an international perspective, that looks at efficient and effective management in the public sector, and at the emerging role of governance which is defined in terms of increasing engagement with the public and other stakeholders. Under the governance heading there is a contribution from Annette Boaz of the ESRC UK Centre for Evidence Based Policy and Practice, and Sandra Nutley of the Research Unit for Research Utilisation, on the development of evidence based policy and practice (Part 3, Section 10). 
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