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	Abstract: 

This paper provides a brief snapshot of the achievements and challenges facing the UK's Social Care Institute for Excellence, based on an informal interview with its head of Knowledge Services. Achievements include the creation of a wide range of documentary outputs as well as the maintenance and radical redesign of the bibliographic database Social Care Online. Key successes include the participatory way in which the organisation works with a wide range of stakeholders, and an acceptance of a wide range of types of knowledge as potential sources of robust evidence. Key challenges include increasing knowledge of the organisation among practitioners, and helping to promote the kind of cultural change that is needed for evidence-informed practice to become embedded in UK social care. 
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