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Research team:

• Learning disability clinical 
practitioners

• Geographer

• Experts by experience

• Disability arts

http://www.feelingathome.org.uk


Why is ‘homeliness’ important in residential care for 
people with learning disabilities?

• When the residential support setting 
is more like an ‘ordinary’ home:

– Better outcomes for residents:  better 
mental health, engagement, 
participation (Verbeek et al., 2009)

– Better outcomes for staff:  less burnout, 
lower staff turnover, better job 
satisfaction (Sum et al., 2023)

– Despite emphasis on ‘ordinary life’ in 
learning disability housing policy, little 
research on how far staffed group 
residences feel like ‘real homes’.





Our Research
• Question:

What helps people with learning 
disabilities living in group homes 
to feel at home where they live 
and what gets in the way?

• Methods:
– Photovoice with 19 residents 

living in group homes: focus 
on residents’ perspectives

– Interviews with 25 staff and 
family members



Findings

• Challenges of making sure residents ‘feel at 
home’ in a setting where home is also a 
workplace for staff:

– Home as a verb

– ‘Putting up with it’

– The workplace and ‘home unmaking’



Home as a verb:  homemaking

• Residents and staff collaborated on making 
sure personal spaces reflected identities and 
achievements.

• Other stakeholders also were part of 
homemaking – provider organisations, 
family, neighbours, CQC, local authorities, 

• Harder to make sure residents were actively 
involved in everyday activities of home-
making

• ‘Hotel model’ not uncommon



‘Putting up with it’
• Some residents had little control over major 

aspects of their home life:
– Who they lived with
– How long they could stay in their home
– Coming and going of staff
– Contact with friends and family

• Family members wary of ‘rocking the boat’
• Staff also had to ‘put up with’ external pressures



Home as a workplace and home ‘unmaking’

• Some areas of the home 
‘out of bounds’ for 
residents.

• Staff understood 
importance of relational 
aspects of care but wanted 
more support around this.



Feeling at Home Resources
Checklist Toolkit



What next?

• We tested out the Checklist and Toolkit in 15 
homes

• Received feedback from residents and staff

• Resources will be modified and available from 
Spring 2024

• Sharing event TBC



Contact

• www.feelingathome.org.uk

• deborah.chinn@kcl.ac.uk

http://www.feelingathome.org.uk/
mailto:deborah.chinn@kcl.ac.uk
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