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Key
Gender Neutral Toilets

Douche Toilets

Parenting Rooms

Prayer Rooms and Chapels

Accessible Toilets

Big Ben

Buckingham Palace

Covent Garden

The Globe Theatre

The London Eye

The Shard

The Tower of London
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2
3
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5
6
7

Parenting rooms
WEC, Room 1.14b
Prayer rooms and chapels
Chaplaincy room, W1.19, IoPPN
Muslim prayer room, W1.07, Main 
Building, IoPPN
Muslim prayer room, WEC Gym

Douche toilets
New Hunt’s House, Central, female toilet
New Hunt’s House, Central, male toilet
New Hunt’s House, Gender neutral toilet
Parenting rooms
New Hunt’s House

Prayer rooms and chapels
College Chaplaincy, Room 205,
St Thomas’ House
Hospital Chapel, Block 5, South Wing

Parenting rooms
Franklin-Wilkins Building, Room 4.177

Douche toilets
Franklin-Wilkins Building,
River corridor east, female
Franklin-Wilkins Building,
River corridor east, male

Prayer rooms and chapels
Muslim Prayer Room, Franklin-Wilkins Building
(opposite Prayer and Quiet Room)
Prayer and quiet room, Room 1.2,
Franklin-Wilkins Building

Prayer rooms and chapels
Chapel of Thomas Guy
(opposite Science Gallery London)
Dharmic prayer room, New Hunt’s House
Muslim prayer room, Hodgkin Building

Gender neutral toilets 
Cicely Saunders Institute
David Goldberg Centre
Henry Wellcome Building
IoPPN Main Building
James Black Centre
Maurice Wohl Clinical Neuroscience Institute
Weston Education Centre (WEC)

Strand Campus

Location

Gender neutral toilets 
Addison House
Addison House
Britannia House
Greenwood Theatre
Henriette Raphael
Hodgkin Building
Hodgkin Building
KCLSU East
KCLSU West
Science Gallery London (SGL)
Shepherd’s House
Wolfson CARD (Centre for Age-Related Diseases)

St Thomas’ Campus
Gender neutral toilets
Please use the hospital facilities

Parenting rooms
St Thomas’ Hospital, North Wing
(Main Reception and Postnatal Ward)

Waterloo Campus
Gender neutral toilets
Franklin-Wilkins Building (FWB)
James Clerk Maxwell Building (JCMB)
Waterloo Bridge Wing
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Parenting rooms 
Bush House South East Wing, R0.04
Strand Building, S0.02
Virginia Woolf Building, VWB 0.03

Prayer rooms and chapels 
BH NE -1.03, Bush House
College Chapel, King’s Building
Muslim prayer room, S-1.03, Strand Building

G
G
G

-1

-1
1

B1

Douche toilets
Quad / King’s Building

Denmark Hill Campus

Guy’s Campus

Gender neutral toilets 
Bush House Central Block
Bush House North East Wing
Bush House South East Wing
Chesham Building
James Clerk Maxwell Building (JCMB)
James Clerk Maxwell Building (JCMB)
King’s Building
King’s Building
King’s Building South West Block
Macadam Building
Maughan Library
Norfolk Building
Philosophy Building
Quad Building
Somerset House East Wing (SHEW)
Strand Building
Virigina Woolf Building (VWB)
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Contact us:
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elpdesk: +44 (0)20 7848 3456 or ask@
kcl.ac.uk
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Welcome...
...to King’s College London 
one of the world’s leading 
universities based in the 
heart of London. 

This guide will give you an 
introduction to our campuses and 
services to help navigate your way 
around King's.

Security

Security is provided 24/7 across 
the university by King's staff who 
are there to help. Do take the time 
to say hello and get to know them. 
 
Students and staff should always 
display a valid King’s ID card when 
on campus.  
 
Remember to look after your 
personal items and avoid leaving 
them unattended in work and study 
spaces. 

UPAY

Use the UPAY app to top-up and pay 
for food and drinks with your mobile 
phone or King's ID in all King's Food 
catering outlets. 

UPAY users earn loyalty points and 
get exclusive access to a range of 
benefits and promotions through 
the app. 
 
Download the UPAY app or go 
to upay.co.uk and register using your 
K-number and the affiliate ID ‘KCL’. 

Accessibility

King's is committed to disability 
equality. AccessAble provides 
detailed Accessible Campus 
Guides for all King's campuses and 
accommodation, which include 
information about hearing systems, 
accessible toilets, building access 
and more. 
 
Find out more by searching King's 
College London on accessable.co.uk 

IT

Visit kcl.ac.uk/it to learn about 
all the IT facilities available to you, 
including free software. 
 
Students and staff can connect to 
Wi-Fi with 'Eduroam'. Log in using 
your K(number)@kcl.ac.uk email 
and password. 
 
24-hour support is available via the 
IT Service Desk: call 0207 848 8888 
or email itservicedesk@kcl.ac.uk 
or visit the Campus TechBars. 

Book a room

As part of our 'It's My Campus!' 
policy we encourage students to 
make use of our spaces for study, 
activities and meetings. 
 
Individual students can find 
information on how to book 
a room at internal.kcl.ac.uk/
bookaroomstudents 
 
Students can also request catering 
through King's Food and audio/video 
support, as needed. 

Service desk

For maintenance and other services 
such as cleaning, fixing broken lights, 
room set ups, signage and more, 
contact the Estates & Facilities 
(E&F) Service Desk. The service 
desk is available 24-hours a day, 7 
days a week. 
 
ask@kcl.ac.uk 
+44 (0)20 7848 3456
88888@kcl.ac.uk 

Prayer rooms 
and chapels

King's welcomes students, staff 
and visitors of all beliefs and 
backgrounds. 

There are many locations for 
prayer and worship for students 
and staff on our campuses including 
chapels, Muslim prayer rooms and 
a Dharmic prayer room. 

To learn more, visit the Chaplaincy 
website at kcl.ac.uk/chaplaincy 

Parenting rooms

There are Parenting rooms at our 
Denmark Hill, Guy's, Strand, St 
Thomas' and Waterloo campuses to 
support parents and carers working, 
studying or visiting King's. The rooms 
are lockable and include nursing 
chairs, fridges, sterilising facilities, 
baby changing facilities, kettles and 
hand sanitising products. 

For further details search 'Parenting 
rooms' on kcl.ac.uk or speak to a 
member of our reception team.

Gender neutral
toilets

There is at least one gender neutral 
toilet on each campus alongside 
gendered facilities. Gender neutral 
toilets are open to all and can be 
a positive choice for many people 
including trans, non-binary, and 
intersex people. 
 
For the locations of the gender-
neutral toilets, check out the map 
on the reverse side of this page. 

Campus shower
facilities

Whether you cycle to campus or 
are a part of any one of King’s 
official student sports clubs, we 
have mapped out all the gender-
neutral shower facilities that you 
can use on our campuses.

Find out where your nearest 
gender-neutral shower facilities 
are by clicking ‘Gender Neutral 
Washroom Locations’ on 
www.kcl.ac.uk/visit/london-maps

Sport & Wellness

King’s offers a wide variety of 
sports. With over 70 clubs available 
at KCLSU, there is bound to be 
something for everyone. To see 
what clubs are available, search the 
KCLSU website. Joining a sport’s 
club is a great way to get involved 
in the King’s Community, with the 
added bonus of Sport’s Night every 
Wednesday at Guy’s Bar. 

If clubs aren’t for you, then join two 
of King’s Gyms for the price of one. 
A King's Sport & Wellness Gym 
membership will get you access to 
both of our campus gyms located at 
Strand and London Bridge.

Food

Catering is available at all our 
campuses. Dietary requirements 
including Halal, gluten free and 
vegan are catered for wherever 
possible, and vegetarian food is 
widely available. Our King’s Food 
staff are happy to help if you have 
any questions. 
 
King's Food is a member of the 
Sustainable Restaurant Association, 
enabling us to provide you with more 
ethical and sustainably sourced food.

Sustainability

Enabling environmental sustainability 
in response to the climate emergency 
is a whole-university strategic priority. 
King’s is accelerating transformative 
multidisciplinary research and 
embedding sustainability more deeply 
into our teaching, partnerships and 
impact, as we continue to ‘walk the 
talk’ in our operations and actions. 
King’s Climate & Sustainability Action 
Plan sets out targets across 13 key 
impact areas, from managing our 

estates to providing sustainable food. 
 
Join the Sustainability Champions 
programme to help make King’s a 
more sustainable place. You can learn 
more about sustainability and taking 
action via the KEATS Sustainability & 
Climate module. Throughout the year, 
you can attend a range of events on 
sustainability and climate change, 
including the annual Climate & 
Sustainability Month in February. 
 
To find out more, visit kcl.ac.uk/
climate-sustainability

Cycling to 
Campus

A mixture of public and secure 
cycle parking  are available across 
our campuses, sports grounds 
and Residences. More 
information on cycling 
facilities at King's can be 
found on our webpages: 

 
A top tip from our cycling 
community is to register your bike at 
bikeregister.com and secure it with 
two locks. Cycling to and between 
campuses is one of the ways that 
our community supports sustainable 
travel and helps to reduce carbon 
emissions.

Smoke-free

Smoking and vaping are not allowed 
in any of our university buildings 
or on the grounds of any of our 
campuses. 
 
King's is committed to creating and 
maintaining a healthy environment 
for everyone and offers stop 
smoking clinics for students and 
staff. 

Sanitary

King’s is tackling period poverty by 
providing our students with free 
sanitary products across all our 
campuses. Students are invited 
to help themselves to pads and 
tampons which can be found at most 
of King’s toilet facilities.

Our aim at King’s is to support the 
equality and dignity of our whole 
community, believing no one should 
have their studies impacted by 
not being able to access period 
products.

products

0207 848 2222 (Guy's, Strand & Waterloo)
0207 848 0001 (Denmark Hill East)
0207 848 5555 (Denmark Hill West)


