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020 7848 3456
internal.kcl.ac.uk/ask

C
ontact us to report a m

aintenance issue w
ith 

any of our facilities and cam
puses. The service 

desk is available 24-hours, 7 days a w
eek.

Find out w
hat facilities and 

resources are available on your 
cam

pus at kcl.ac.uk/visit
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Service Desk

Contact the Estates & Facilities 
(E&F) Service Desk for maintenance 
and other services such as cleaning, 
fixing broken lights, room set up, 
signage and more. The service desk 
is available 24-hours a day, 7 days 
a week.

internal.kcl.ac.uk/ask 
020 7848 3456

Welcome to King’s 
College London, 
one of the world’s 
leading universities 
based in the heart of 
London. 
This guide will give you an 
introduction to our campuses and 
services to help navigate your way 
around King’s.

For more details on 
any of these facilities 
or resources, visit
kcl.ac.uk/visit

Sustainability

Enabling environmental 
sustainability in response to the 
climate emergency is a whole-
University strategic priority. Do 
your part and don’t be rubbish at 
recycling. Find out how to recycle 
and dispose of waste the right way 
at King’s at internal.kcl.ac.uk/waste
You can also attend a range of 
events on sustainability and climate 
change throughout the year, 
including the annual Climate & 
Sustainability Month in February.

To find out more, visit kcl.ac.uk/ 
climate-sustainability

Accessibility

King’s is committed to disability 
equality. AccessAble provides 
detailed Accessible Campus 
Guides for all King’s campuses 
and residences, which include 
information about hearing systems, 
accessible toilets, building access 
and more.

Find out more by searching King’s 
College London on accessable.
co.uk

King's also supports the Hidden 
Disabilities Sunflower scheme. Find 
out more at internal.kcl.ac.uk/ 
sunflower and pick up a lanyard at 
King's reception on each campus.

Food

Food outlets are available at all 
our campuses, provided by both 
King’s Food and KCLSU. Award 
winning King’s Food is committed 
to providing you with ethically and 
sustainably sourced nutritious 
options to feed your body and your 
mind.

Dietary requirements including halal, 
gluten free and plant-based, are 
catered for wherever possible, and 
vegetarian food is widely available. 
Our King’s Food staff are happy to 
help if you have any questions.

Follow @kingsfood on instagram for 
current menus and to find out more.

Campus shower

Whether you cycle to campus or are 
part of King’s official student sports 
clubs, we have mapped out all the 
shower facilities that you can use 
on our campuses, and they are all 
gender neutral.

Find out where your nearest shower 
facilities are by checking the 
'Facilities Guide' for your campus at 
kcl.ac.uk/visit

Student

The Student Services Online portal 
is your go-to place for help and 
information throughout your time 
at King’s – from enrolment and 
timetables to wellbeing, funding, 
visas, and IT support.

self-service.kcl.ac.uk

You’ll also find useful updates, tips, 
and guides, plus links to the King’s 
Student app so you can access 
everything on the go.

Prayer rooms 

King’s welcomes students, staff 
and visitors of all beliefs and 
backgrounds.

There are many locations for prayer, 
reflection and worship for students 
and staff on our campuses including 
chapels, Muslim prayer rooms and a 
Dharmic prayer room.

For more information visit 
the Chaplaincy website at 
kcl.ac.uk/chaplaincy

Study Spaces

We encourage students to make use 
of our spaces for study, activities 
and meetings. Individual students 
can find information on how to 
book a room at internal.kcl.ac.uk/ 
bookaroomstudents

Students can also request catering 
if required by emailing the team at 
studentbookings@kcl.ac.uk

Libraries

King’s students are automatically 
registered with the library. Your 
King’s ID card is your library card 
and gives you access to all the King’s 
libraries.

King’s offers a network of campus 
libraries with detailed locations and 
floor plans, plus borrowing services 
to access a wide range of academic 
resources.

For more information and updates 
visit kcl.ac.uk/library/libraries

SafeZone

SafeZone is a free safety and 
wellbeing app for King’s students 
and staff. Through the app you can 
contact security to get help quickly 
in the event of an emergency, 
accident or if you feel vulnerable.

Download the app for your Android 
or iOS phone at safezoneapp.com

Security

Security is provided 24/7 across 
the University by King’s staff who 
are there to help. Take the time to 
say hello and get to know the team. 
Students and staff must display 
a valid King’s ID card when on 
campus.

Remember to look after your 
personal items and avoid leaving 
them unattended in work and study 
spaces.

Find out more about staying 
safe on King’s campuses at 
internal.kcl.ac.uk/security.

Gender

There is at least one gender neutral 
toilet on each campus alongside 
gendered facilities. Gender neutral 
toilets are open to all and can be 
a positive choice for many people 
including trans, non-binary and 
intersex people.

Find out where your nearest gender-
neutral toilets are by checking the 
'Facilities Guide' for your campus at 
kcl.ac.uk/visit

Sport & 

King's Sport & Wellness offers 
a range of opportunities for the 
King's community to get involved in 
sport, physical activity and holistic 
wellness. They operate two campus 
gyms, three within halls of residence, 
a Sport & Wellness Centre and two 
sports fields. Find out more at 
kcl.ac.uk/sport

If competition fixtures and social 
sport is more your thing, KCLSU has 
more than 70 sports clubs available, 
so whether you're into football, 
hockey or fencing, there's a club 
for you! Visit kclsu.org.uk/groups/ 
sports/join to find out more.

Menstruation

King’s is tackling period poverty by 
providing our students with free 
menstruation products across all 
our campuses. Students are invited 
to help themselves to pads and 
tampons which can be found at 
approximately 50 toilet facilities 
across King's campuses. Our aim at 
King’s is to support the equality and 
dignity of our whole community.

Further information on dispenser 
locations is available on Student 
Services Online.

Cycling to

A mixture of public and secure 
cycle parking is available across 
our campuses, sports grounds and 
residences. Cycling to and between 
campuses is one of the ways that 
our community supports sustainable 
travel and helps to reduce carbon 
emissions.

Visit the cycle-to-work 
(www.cyclescheme.co.uk) scheme 
pages to learn more about offers 
that provide substantial savings 
on the cost of a bicycle and safety 
equipment.

A top tip is to register your bike at 
bikeregister.com and secure it with 
two locks.

IT support

Visit kcl.ac.uk to learn about all 
the IT facilities available to you, 
including free software.

Students and staff can connect to 
Wi-Fi with ‘Eduroam’. Log in using 
your K(number)@kcl.ac.uk email 
and password.

24-hour support is available via the 
IT Service Desk: call 020 7848 8888 
or email itservicedesk@kcl.ac.uk or 
visit the Campus TechBars.

Parenting rooms

There are parenting rooms at all our 
campuses to support parents and 
carers studying, working or visiting 
King’s. The rooms are lockable and 
include nursing chairs, fridges, 
sterilising facilities, baby changing 
facilities, kettles and hand sanitising 
products.

For further details search ‘parenting 
rooms’ on kcl.ac.uk or speak to a 
member of our reception team.

campus facilities

and chapels
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Wellness

neutral toilets products


