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1.  Purpose & Scope 
 
1.1  This procedure is intended to support the policy on the death of a current student.  

 
1.2  The purpose of this document is to: 

• coordinate a sensitive and appropriate level of response from the university, taking into 
consideration the needs of all those involved and affected 

• set out clear lines of responsibility  
• ensure that the responsibilities of the university (including legal responsibilities) are 

observed  
 
2.  Summary overview 
 
2.1  Summary of procedure 
 

Discovery of a body Notified of a student death by a third party, 
e.g., family member contacts university 

Call 999 and inform campus security  See Appendix 10.3 for reporting death of a 
student form 

Share next of kin information with emergency 
services (accessed via Student Records) 
Record any witness contact details for welfare 
follow up 

 

Inform primary contact: 
Joy Whyte, Strategic Director (Education & Students) 

 
Deputies: 

Rhiannon Thomas , Associate Director (Counselling & Mental Health Support)  
Paul Cornell, Associate Director (Advice & Guidance) 

Primary contact to inform: 
Associate Director of Facilities (Cleaning and Security Services) 

Corporate Communications 
Associate Directors, Student Support & Wellbeing Services 

Associate Directors Education (Faculty)  

mailto:joy.whyte@kcl.ac.uk?subject=Death%20of%20a%20student
mailto:rhiannon.2.thomas@kcl.ac.uk
mailto:paul.cornell@kcl.ac.uk?subject=Death%20of%20a%20student
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Student Support & Wellbeing Services: 
Convene case conference within one working day of incident occurring 

 
See Appendix (10.1) for process to follow for death of student in residences 
 
3 Immediate response 
 
3.1  If anyone discovers an unresponsive person on KCL premises, they should first call the 

emergency services (phone 999) to request an ambulance. They should then notify security. 
 
3.2  To report an emergency at any time, please use these emergency numbers:  

• Institute of Psychiatry, call 020 7848 0001 
• Guy's, Strand, Waterloo campuses, call 020 7848 2222 
• NHS Trust buildings, call 020 7188 3333 
• Denmark Hill West, call 020 7848 5555 

 
3.3  Security will ensure the area is kept clear for the emergency services to attend. Depending on 

the decisions of the emergency services, the body may be removed relatively quickly on 
confirmation of death, however, if further investigation is required the emergency services 
will remain on site for a number of hours before the body is removed. It is important that 
throughout this period, and until the emergency services (generally involving the police) take 
charge, that nothing is moved or touched other than what is necessary to secure the scene of 
the incident.   

 
3.4  The first person on the scene should contact Joy Whyte (or deputy), who will then liaise with 

Corporate Communications and Student Support & Wellbeing Services Associate Directors, 
who will ensure that their relevant processes are put into action.  

 
3.5.  If the incident occurs in a building and other people are in the location, they should be moved 

as a group to another location, where a record of their names, student ID numbers and 
contact information1 should be compiled by the primary contact for follow-up with welfare 
support, as co-ordinated at the case conference. Details should be securely stored as part of 
the case file (see appendix 10.5). Once this information has been collected the witnesses will 
normally be free to leave, subject to confirmation by the emergency services.  

 
3.6.  If the police are present they will take their own records and statements as required, and the 

primary contact should take the contact details of the police officer(s). We should not attempt 
to take our own statements as the police may accuse us of interfering with an investigation. 
The primary contact should maintain contact with the police and/or coroner to understand 
how matters are progressing and to ensure suitable retention of records. 

 
3.7  The area should be secured to prevent anyone accessing it. The scene of any death should be 

treated as a scene of crime until the police advise it is to be treated otherwise. If the death is 
suspicious, it may be necessary to close off a wider area (the police would advise about this).  
These actions will support the police in their immediate enquiries. Security staff are familiar 
with these arrangements and will be able to support those on the scene in managing these 
arrangements. 

 
1 Only collect information ‘necessary for the performance of a (student/staff) contract’, so that suitable 
welfare support can be offered. 

https://www.kcl.ac.uk/professional-services/estates
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4.  Contacting the next of kin 
 
4.1  The appropriate next of kin contact information may need to be made available to the police 

from Student Records. It is not necessary for a request to be made to Information Compliance 
in these circumstances (Schedule III(3) of the DPA2 allows the release of personal data about 
an individual in an emergency, e.g. for medical, accident or next-of-kin situations etc, in order 
to protect the vital interests of that individual or another individual), and any member of staff 
with Student Records access can provide this information. 

 
4.2  The Police Liaison (see 9.1 Table of Responsibilities) will check that the police (or hospital 

authorities) are informing the next of kin and will ascertain which persons have been informed 
(to be recorded as part of the case file – see Appendix 10.5). No attempt to contact the next of 
kin should be made by any member of King’s until they have been informed of the death by 
the appropriate authorities.   

 
4.3  In the event that the deceased’s next of kin makes contact with the university before they 

have been informed of the death, their name and query should be taken down, with a 
reassurance that it will be looked into by the university, but we cannot share any information 
about a student with a third party without their consent. 

 
5.  Notification of student death by a third party 
 
5.1  If a member of staff at the university is notified of a student death by a third party (for 

example a family member or friend of the deceased) please complete the form at Appendix 
10.3 and then share this with Joy Whyte (or deputy), who can then put the necessary 
processes in place to confirm the death and follow the appropriate next steps. 

 
6.  Case Conference 
 
6.1  A case conference will be arranged within one working day of the incident being reported to 

SSWS. 
 
6.2  Only ONE set of minutes should be produced, and these must be agreed by the case 

conference group. ANY documents produced at the case conference (including any other 
notes taken by attendees) would be disclosable in an investigation. 

 
6.3  Those attending will include: 

• Associate Director – Student Support & wellbeing services (chair) 
• Associate Director – Student Support & wellbeing services (secretary) 
• Faculty representative(s) – Associate Director Education and academic representative 

(e.g., personal tutor, programme lead, Associate Dean for Doctoral Studies (if 
postgraduate research)) 

 
Representatives from the following areas:  
• Chaplaincy 
• Registry Services  
• Corporate Comms  
• Residences (if student lives in university residences) 
• KCLSU  

 
2 Data Protection Act 2018 
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• Visa Compliance (if international student) 
• Credit Control/Student Funding 
• Centre for the Doctoral Studies (if postgraduate research)  
• Others deemed necessary by the Chair as appropriate (including Strategic Director 

(Education & Students) if required) 
 
6.4  The case conference will inform those attending of the known facts of the case and related 

activities, such as communications.  
 
6.5  A key liaison will be identified for parent/guardian of deceased student, who will take 

responsibility for coordinating any letter of condolence to be sent (usually from the Principal 
and/or the Head of Department, with support from Corporate Comms) and other 
communication with the university and the family. (Further guidance for next of kin liaison can 
be found in Appendix (10.4)) 

 
6.6  The case conference will determine how and when to communicate the student’s death to the 

inner circle within King’s who are likely to be most directly affected, to include: 
a. Key Faculty/Department staff – Head of Department, Associate Director Education, 

Personal Tutor, key academic staff involved in teaching the student, or in supervising 
postgraduate research students  

b. Students on same course/year  
c. This may also include arrangements for flatmates (whether in Residences or Private 

accommodation)  
d. Any student clubs / societies of which the student was a member. KCLSU to advise and 

provide support 
 
6.7  Registry Services will be present to ensure that the student’s record is updated as required, 

and to contact other services across the university to ensure that no further communications 
are sent to the student’s email or postal addresses. Award eligibility will need to be 
considered. 

 
6.8.  Discuss fee refund - if a refund is agreed then a copy of the death certificate will be required, 

and normally the money will need to be returned to the account from which it was paid. 
 
6.9  Discuss support for affected students and staff, including those whose details were captured 

at the scene of the incident – see Support for Bereavement document 
 
6.10.  Visa Compliance to liaise with UK Visa and Immigration (if a Tier 4 visa student) regarding if a 

copy of death certificate is needed, repatriation etc. 
 
6.11  Wider message from President & Principal or nominee in time, to be emailed to university 

community if deemed appropriate – this may be more likely to be needed if Covid-19 related. 
Corporate comms to support. 

 
6.12  Corporate comms to monitor social media responses. 
 
6.13  Longer term plans such as memorials and funeral attendance may be considered at the follow-

up case conference, convened by Student Support & Wellbeing Services. 
 
 

https://emckclac.sharepoint.com/:b:/s/EXT/WPSSI/EQ_p0bsN-qpEt1LInswtmkUB6RTKiL-Nl6h4FUq_PoZmQw?e=g5eLHH
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6.14  If the death has occurred on King’s premises, a representative from the university may be 
invited to an inquest. The Coroners’ Courts would normally liaise with Joy Whyte regarding 
representation. 

 
See Appendix (10.5) for full details of case conference and record keeping. 
 
7.  Communication  
 
7.1  In all cases, care should be taken to ensure that the cause of death, particularly if suicide is 

suspected, is never presumed or stated until confirmed by the coroner. This process takes 
some time and will be managed by the family (see 7.11 for university involvement). Any 
requests for disclosures of information should be flagged to Joy Whyte, or her deputy, given 
the highly sensitive nature of such information.  

 
See Appendix (10.6) for additional protocol for cases of suspected suicide, particularly around 
language used. 

 
7.2  All King’s communication should be managed through and with the Corporate 

Communications team. Please also refer to the guidance on DOs and DON’Ts for 
communication in the event of a student death (section 10.7)’  

7.3  The use of social media means that information may get into the public domain before family 
members have been properly informed of a student death. This can be extremely hurtful and 
damaging, regardless of well-meaning intentions. Social media will be managed as per the 
usual protocol through the Corporate Communications team.  

 
7.4  Once the news has been made public, students may use social media to express sorrow and it 

is recognised that some may find social media plays a role in helping them to work through 
their grief and to come to terms with their loss. However, students should be advised at an 
early juncture that even posts on private social media groups may be picked up and used, 
including by the press, without their consent, which could be distressing to them, to the 
student’s family and other friends. 

 
7.5  For those students who do wish to use social media, there may be ways in which the 

university may support them to find a safe and constructive place to use this medium if they 
so wish. The Corporate Communications team can advise on this as appropriate.  

 
7.6  All media enquiries should be directed to comms@kcl.ac.uk 
 
8.  Support 
 
8.1  It is a mistake to expect people to move too quickly; these things take time. Shock, grief, or 

anger and a range of strong emotions are normal responses to a death, especially if it is 
unexpected. Students showing these responses will not necessarily require counselling but 
they will need support, understanding and the opportunity to process the loss with peers and 
members of the university community, or family and friends. See Support for Bereavement 
document for more information. 

 
8.2  The primary support systems within the university are as follows: 

• Counselling & Mental Health Support Services 
• Student Advice & Guidance (money, housing & visa/international) 
• Chaplaincy 

mailto:comms@kcl.ac.uk
https://emckclac.sharepoint.com/:b:/s/EXT/WPSSI/EQ_p0bsN-qpEt1LInswtmkUB6RTKiL-Nl6h4FUq_PoZmQw?e=g5eLHH
https://emckclac.sharepoint.com/:b:/s/EXT/WPSSI/EQ_p0bsN-qpEt1LInswtmkUB6RTKiL-Nl6h4FUq_PoZmQw?e=g5eLHH
https://www.kcl.ac.uk/counselling
https://www.kcl.ac.uk/campuslife/services/student-advice-support
https://www.kcl.ac.uk/aboutkings/principal/dean/chaplaincy/chaplaincyhome
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• Personal Tutor or PGR supervisor 
• Bereavement Support Group 
• Residences 
• KCLSU Advice 
• Positive Peers Workshops 
• Togetherall 
• Staff Wellbeing resources 
  

8.3  In some cases, students in out-of-university or rented accommodation may have to bear much 
of the responsibility for the practicalities that occur when a housemate has died. In such 
cases, it’s important to be aware of and responsive to the emotional impact of the death on 
the student's friends and housemates. Students may have very little experience of loss, or the 
loss may be reminding them of another bereavement they have experienced, and it is 
therefore helpful to support them while they are grieving and to show a willingness to talk. 
Please use our How To Refer guide for more information on where to signpost students for 
appropriate support. 

 
8.4  Staff members connected to the student should also be supported, as will those who have 

responsibility for coordinating the university’s response. Staff members can access the 
Employee Assistance Programme.  

 
8.5  It is recommended that group and/or individual support be offered to affected members of 

the university in the event of an unexpected death. This will provide a structure for individuals 
to come together, share emotions and understand their reactions as well as facilitate their 
seeking individual support, if required. The timing of such support will be at the university’s 
discretion but should normally be as soon as is practical after the individuals concerned have 
heard about the death – discussed and arranged as part of the case conference. 

 
9.  Responsibilities 
 
9.1  Table of responsibilities 
 

Role Contact Deputy Responsibility 

First point of contact 
(24/7)  

King’s Switchboard: 
020 7836 5454 
 
Or Residences 
Manager (if the death 
occurs in Residences) 

 

Escalation within 
Education and 
Students  
 
See Appendix below 
re Residences 

First point of escalation 
(E&S) 

Joy Whyte, Strategic 
Director (Education & 
Students) 

Rhiannon Thomas , 
Associate Director 
(Counselling & Mental 
Health Support)  
Paul Cornell, Associate 
Director (Advice & 
Guidance) 

Liaise with SSWS, 
Comms & faculty, 
attend case 
conference,  

Police Liaison 

Fiona Elliot, Associate 
Director of Facilities 
(Cleaning and Security 
Services) 

Cliff Law, Head of 
Security 

Primary point of 
contact for police, 
point of contact for 
coroner etc. 

https://internal.kcl.ac.uk/student/student-success/personal-tutoring/personal-tutoring
https://self-service.kcl.ac.uk/article/KA-01164/en-us
https://www.kcl.ac.uk/accommodation/living-with-us
https://www.kclsu.org/help/advice/
https://www.kclsu.org/help/wellbeing/positivepeers/
https://togetherall.com/en-gb/
https://internal.kcl.ac.uk/staff/experience/wellbeing/index
https://internal.kcl.ac.uk/staff/help/personaltutors/documents/how-to-refer-guidance-final.pdf
https://internal.kcl.ac.uk/staff/help/eap
https://www.kcl.ac.uk/accommodation/residences
https://www.kcl.ac.uk/accommodation/residences
mailto:joy.whyte@kcl.ac.uk?subject=Death%20of%20a%20student
mailto:rhiannon.2.thomas@kcl.ac.uk
mailto:paul.cornell@kcl.ac.uk?subject=Death%20of%20a%20student
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Joy Whyte, Strategic 
Director (Education & 
Students) 
 

SSWS  

Rhiannon Thomas, 
Associate Director 
(Counselling & Mental 
Health Support)  
Paul Cornell, Associate 
Director (Advice & 
Guidance) 

Lorraine Ishmael-
Byers, Associate 
Director (Disability 
Support and Inclusion) 
 

Convene and attend 
Case Conference 

Corporate comms  Annabel Chalker 
Claire Gilby Louise Owens 

Internal & external 
comms, including 
letters of 
condolence. Social 
and other media. 
Attend case 
conference 

Associate Directors 
Education  

Use 
adeducation@kcl.ac.uk 
mailing list (expand 
the list to identify the 
relevant individual 
contact) 

Student Experience 
Managers - see 
appendix 10.2  

Attend case 
conference, liaison 
with relevant 
faculty & 
department staff 

Security – see campus 
details at section 3.2 

Fiona Elliot, Associate 
Director of Facilities 
(Cleaning and Security 
Services) 
 
Campus Security 
Manager would attend 
scene of the incident 
within working hours 
 

Cliff Law, Head of 
Security  

Attend scene of 
incident (where 
applicable); 
Police liaison; 
Secure the incident 
location; 
Create incident 
report;  
Provide relevant 
CCTV footage if 
required;  
 

Chaplaincy Dr Ellen Clark-King, 
Dean 

Tim Ditchfield, 
Chaplaincy   
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Registry Services 
Tom Whitelaw, 
Associate Director 
(Registry Service) 

Ashish Dave, Registry 
Services 

Amend Student 
Records to ensure 
that no further 
correspondence to 
the deceased 
student takes place. 
Email Library, 
Careers and Alumni 
to ensure they mark 
their lists 
accordingly. Assess 
current tuition 
liability. Liaise with 
Credit Control if 
cancellation or 
refund required. 
Assess eligibility for 
any award based of 
accrued credit. 

Residences 

Charles Gallagher, 
Director of Kings 
Community Business 
Services  

Phil Cox, Associate 
Director – Student 
Residences 

See Appendix 10.1 

KCLSU Angela Urasala, Head 
of Advice and Support 

Tony Logan, Director 
of Services  

Attend case 
conference  

Visa Compliance Antoni Tucker, Head of 
Visa Compliance 

Atia Sahdat, Visa 
Compliance 

Update Tier 4 
status, repatriation 
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10.  Appendices 
 
10.1  Process following death of student in residences3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.2  Faculty Student Experience Managers 
This is not a centrally managed list and therefore may be subject to change 

Kirsten Johnson kirsten.johnson@kcl.ac.uk A&H 
Daniel Robson daniel.robson@kcl.ac.uk Business 
Laura Blundell laura.blundell@kcl.ac.uk King's Foundations 
Katya Griffin ekaterina.griffin@kcl.ac.uk FoDOCS 
Sarah Tattam sarah.tattam@kcl.ac.uk FoLSM 
Jonathan Nassar jonathan.nassar@kcl.ac.uk IoPPN 
Glyn Jones glyn_robert.jones@kcl.ac.uk Law 
Laurence Georgin laurence.georgin@kcl.ac.uk NMPC 
Lucy Ward lucy.ward@kcl.ac.uk  NMS 
Tim Byne timothy.byne@kcl.ac.uk SSPP 

 
 
 
 
 

 
3 Any reports made directly to the Switchboard should be referred to the Residences Manager (see 10.3 
below)  

mailto:kirsten.johnson@kcl.ac.uk
mailto:daniel.robson@kcl.ac.uk
mailto:laura.blundell@kcl.ac.uk
mailto:ekaterina.griffin@kcl.ac.uk
mailto:sarah.tattam@kcl.ac.uk
mailto:jonathan.nassar@kcl.ac.uk
mailto:glyn_robert.jones@kcl.ac.uk
mailto:laurence.georgin@kcl.ac.uk
mailto:lucy.ward@kcl.ac.uk
mailto:timothy.byne@kcl.ac.uk
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10.3  Notification of the death of a student – form and switchboard/response guidance 

Reporting death of a student 
 
This form is to be completed if receiving a call reporting the death of a student. 
 
Please complete all sections of this form and return to SED by email to joy.whyte@kcl.ac.uk with 
subject line ‘Urgent attention – report of student death’.   
 
During evenings, weekends and King’s Closure periods, the Switchboard (0207 836 5454) will be able 
to make contact with Joy Whyte to alert her that such a form has been sent.  
 

Date and time of call  
Name of caller  
Full name of student  
King’s ID (if known)  
Faculty/Directorate where they 
studied (if known)  

Deceased date of birth (if 
known)  

Caller’s contact details: 
Telephone 
Email address 

 

Any other information: 
 
 
 
 

 

 

Form completed by:  
Contact details:  
Date:  

 
Please email completed form to Joy Whyte, Strategic Director, Education and Students Directorate, 
joy.whyte@kcl.ac.uk with subject line ‘Urgent attention – report of student death’.   
 
If the student was based in Residences, please also inform the on-call Residences duty manager 
(0775227286).  

 
  

mailto:joy.whyte@kcl.ac.uk
mailto:joy.whyte@kcl.ac.uk
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Guidance for responding to the report of a student death  

 
Please use the following guidance/script on receiving the news of the death of a King’s student. 

 
“Firstly, can I say that the thoughts of the university are with you and your and family and 
friends at this tragic time.”  
 
[pause and listen]  
 
“Before I go, please can I check if you feel able to provide me with some information about 
[name (if known) the deceased]. This will only take a few minutes.”  
 
[Complete E&S reporting death of a student form (above) with the caller]  
 
[At the end]  
 
“Thank you once again for calling us at what must be a most awful time for you, one of my 
colleagues will be in touch in the very near future.” 

 
10.4  Next of Kin Liaison  
 
As part of the case conference an individual member of the university will be appointed as the next 
of kin liaison for the purposes of continuity; to reduce the number of separate contacts they have 
within King’s and to avoid unnecessary distress and the need to repeat the same information a 
number of different times to different people. Part of the responsibilities is to recommend whether 
it is appropriate for a letter of condolence to be sent to the close family of the deceased, formally 
from the university. This decision should be taken in consultation with the department or faculty to 
ensure there is no duplication. 
 
The person responsible for next of kin liaison may wish to discuss with them: 
 
• Whether university representation at the funeral would be welcome and who can/should 

attend. 
• Whether a university Chaplain may be able to offer support and guidance regarding funeral 

arrangements. 
• How any personal belongings of the student held within the university should be dealt with. 
• Where the student’s postal mail should be directed. 
• Whether the family wishes to visit the university and, if so, whether they need help finding 

accommodation and who they would like to meet  
• Whether a memorial service for the student should be held and how this should be arranged  
• Whether the family of a student eligible for an award ‘in memoriam’ if they were close to 

completing a qualification would welcome such an action. 
• Informing the family of any reimbursement of fees, and relaying to the family the logistics of 

this. 
• It is often felt appropriate to organise a memorial on campus and to facilitate methods of 

condolences to the wide community. Options often opening a book of condolence for 
students and staff to sign, memorial page to put up on Faculty web pages. 

• Depending on student progress it may be appropriate to grant a posthumous award – the 
decision on this should be led by the family. 
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If the student is from overseas, arrangements may also need to be made for repatriation. 
 
One of the university Chaplains may be well placed to advise on any cultural or religious observances 
relevant to the student and their next of kin which should be respected or taken into consideration. 
 
It is important to note that any contact with the next of kin should be based on the facts as they are 
released and not speculation. This is particularly important where there may be evidence of 
suspicious circumstances.  
 
10.5 Case Conference Record Form  
 
The Case Conference Record form should be used to record the minutes from the case conference. 
This will form the basis of the case record, which will be owned by the first point of contact (E&S) 
and deputies (see 9.1 table of responsibilities). 
 
10.6  Protocol for cases of suspected suicide 
 
As previously outlined, there are important legal reasons and other sensitivities that mean that it is 
important not to speculate on the cause of death which may be particularly relevant in cases of 
suspected suicide.  However, there are also other issues that mean additional action should be taken 
if it is suspected that a student has died by suicide.  
 
In particular, support services should be aware of additional resources available via the Samaritans 
Step by Step service which provides information and support to HEIs after a suspected death by 
suicide https://www.samaritans.org/how-we-can-help/schools/universities/.  
 
If a death is confirmed as a suicide, the terms and phrases used when communicating it to others are 
important. The Samaritans make the following recommendations regarding the language used: 
 

Inappropriate or careless use of language can perpetuate stigma or sensationalise a 
death, while careful use can help minimise distress to bereaved family members and 
friends. 

 
Avoid labelling a death as someone having ‘committed suicide’. The word ‘commit’ in the 
context of suicide is factually incorrect because it is no longer illegal. 

 
With this in mind, Samaritans recommends: 
 

Phrases to use: Phrases to avoid:  

A suicide 
Take one’s own life 
Person at risk of suicide 
Die by/death by suicide 
Suicide attempt 
A completed suicide 
 

Commit suicide 
Cry for help 
A ‘successful’ or ‘unsuccessful’ 
Suicide victim 
Suicide ‘epidemic’, ‘craze’ or ‘hot spot’ 
Suicide-prone 
Suicide ‘tourist’ 

 
When communicating with the university community, it is important to convey the message that 
people may have a range of reactions to suicide, including guilt, anger and sadness amongst others; 

https://emckclac.sharepoint.com/:w:/s/EXT/WPSSI/EWW6eQ_fu71Jjc0-jVgCF-wBVsADbpFtnf3HkELyg5mQYQ?e=j0mXJR
https://www.samaritans.org/how-we-can-help/schools/universities/
http://www.samaritans.org/media-centre/media-guidelines-reporting-suicide/suicide-reporting-additional-points-consider
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that this is normal and, with support, they will cope. Asking for help can be a positive step towards 
moving on. 
 
As the UUK report on Suicide-Safer Universities makes clear, universities should have a robust 
‘postvention’ plan in cases of suspected suicide in order to provide any additional support that might 
be needed and to avoid ‘contagion’.  
 
10.7  Suggested Dos and Don’ts for communications 
 
DO: 
• As soon as the next of kin have been informed, if at all possible, first let close contacts know in 

person and ensure that a follow up is scheduled to check that they are ok (see case 
conference summary for further information). 

• As soon as possible after that, inform the wider cohort with basic factual information about 
what has happened. A decision on the appropriate cohort will be taken on a case-by-case 
basis but is likely to be the year group within subject.  

• Establish clear lines of responsibility and communication within the university. 
• Involve the student body via KCLSU in your plans and communication, explaining what you are 

doing (or not doing) and why, so that they can work to support your lead. 
 
DON'T: 
• Minimize the impact by appearing to hide the information away. This is only likely to arouse 

anger and speculation. 
• Describe a death as 'suicide' or give the cause of death until this has been confirmed by the 

Coroner even if this is suspected. 
• Give excessive detail about the time and method of death or give information in a way that 

others may identify with the person who died. 
• Disclose the contents of any communications left by the deceased. 
• Leave the communication of the news, or the follow-up support, to the student body. 
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