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T43 – Mitigating Circumstances T2 – Assessment policies 
T43 The College considers mitigating circumstances to be recognisably disruptive or unexpected events 
beyond the student’s control that might have a significant and adverse impact on their academic 
performance.  The Mitigating Circumstances Procedure applies to students on taught programmes.  Marks 
will never be raised due to mitigating circumstances. 

Mitigating Circumstances 
 

T43.1 The College considers mitigating circumstances to be recognisably disruptive or unexpected 

events beyond the student’s control that might have a significant and adverse impact on their 

academic performance. 

 

T43.2 A student who attends, submits or participates in any form of assessment shall be considered by 

the College to be in a position so to do; that is to say, they do not believe that they are affected 

by any mitigating circumstances, as defined above, which would have a significant and adverse 

impact on their academic performance. As such, any result achieved in that assessment will 

stand. 

 

Absence from summative assessments owing to mitigating circumstances 

T43.3 At the discretion of the Chair of the relevant Assessment Sub Board (ASB), a student may be 

granted an authorised absence from, or an extension to, an assessment or submission deadline for 

which they are registered, provided that they submit a mitigating circumstances form prior to 

ratification of results and not more than seven calendar days after the date of the assessment or 

submission deadline. Supporting evidence should be submitted with the mitigating 

circumstances form or, providing the mitigating circumstances form has been submitted within 

the timeframe outlined above, within 21 calendar days of the date of the affected assessment. 

 

T43.4 Exceptionally, a student who presents themselves for an assessment or submits coursework may, 

at the discretion of the Chair of the relevant ASB, be retrospectively granted an authorised 

absence from that assessment provided that they submit evidence of mitigating circumstances 

normally no more than seven calendar days after the date of the assessment or submission 

deadline. Supporting evidence should be submitted with the mitigating circumstances form or 

within 21 calendar days of the date of the affected assessment. 

 

T43.5 In exercising their discretion, the Chair of the ASB must be satisfied that the mitigating 

circumstances would: 

a) prevent or have prevented the student from sitting the examination or 

submitting the assessment within the given timeframe; or 

b) have or had a significant and adverse impact on the student’s performance in 

the assessment. 

 

T43.6 Additionally, in considering whether to grant an authorised absence retrospectively, the ASB 

must be satisfied that the student has provided a good reason as to why they did not follow the 

mitigating circumstances procedure before they presented themselves for an examination or 

submitted coursework. 

 

T43.7 Where the Chair is satisfied that the above conditions have been met, the student will be granted 

an authorised absence from or an extension to the assessment, and one of the following will be 

applied: 

a) the student will be deferred in the assessment and take a replacement 



T43 ACADEMIC REGULATION (APPENDIX) 
2018/19 

T43 – Mitigating Circumstances T2 – Assessment policies 
T43 The College considers mitigating circumstances to be recognisably disruptive or unexpected events 
beyond the student’s control that might have a significant and adverse impact on their academic 
performance.  The Mitigating Circumstances Procedure applies to students on taught programmes.  Marks 
will never be raised due to mitigating circumstances. 

assessment at a later date; 

b) the student will be deferred in the assessment and take an alternative form of 

assessment at a later date; 

c) the student will be set a new submission deadline; 

d) the assessment will be declared void and the module mark re-scaled such that the module 

mark is based only on those elements of assessment the student has completed.   

 

T43.8 Option (d) can only be employed where there is no qualifying mark required for that element of 

assessment, where options (a), (b) or (c) are considered impracticable, and where the total 

contribution of the assessments missed in any single module amount to no more than 20% of the 

total module mark. 

 

T43.9 Where a student submits a mitigating circumstances form before the published coursework 

submission deadline and, as a result of their mitigating circumstances, submits work after the 

published deadline, the student’s work will be marked without penalty, provided the Chair is 

satisfied that the conditions to authorise this have been met. 

 

T43.10 Where a student is deferred in a timed examination, the student will be required to enter a 

replacement timed examination where they will be examined as if for the first time (or 

second/third time if the deferred examination was itself a subsequent attempt), normally at the next 

occasion when the examination is offered and the mark for the original attempt will not be 

considered by the ASB. The ASB shall determine whether the student is required to sit the 

examination with or without further attendance. 

 

T43.11 A student who is absent from a timed examination or in-course assessment, or fails to submit 

coursework, for an assessment for which they are registered, without having been granted 

authorisation will be regarded as having attempted the assessment and will be awarded a mark of 

zero for that assessment. Such a student may, at the discretion of the relevant ASB, be permitted 

to attempt the assessment again if the regulations for the programme permit such reassessment. 

 

T43.12 A student who either fails to submit coursework for assessment or submits after the deadline, and 

has not made a request for an extension, or who has not satisfied the Chair of the ASB that their 

mitigating circumstances offer valid reasons for submitting late work, will have an automatic 

penalty applied. Work submitted within 24 hours of the deadline will be marked, but the mark 

awarded will be no greater than the pass mark.  Work submitted after the 24 hour deadline will 

receive a mark of zero.  Such a student may, at the discretion of the relevant ASB, be permitted to 

attempt the coursework again if the regulations for the programme permit such reassessment. 

 

T43.13 For replacement first attempts the full range of marks shall be used. 
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Useful Links 
Mitigating circumstances guidance and form 

Alternative assessment (T13) 

Medical certificates 

Medical centre 

KCLSU advice 

Personalised Assessment Arrangements 

Board Membership 

Counselling service 

Glossary 

 

Exemptions: can be submitted by Faculty Assessment Board Chairs for consideration by the Vice-

Principal (Education).  Apply here.  All outcomes are reported to CASC. 

 

 
Last reviewed: May 2018 

Updates approved: CASC May 2018, AB June 2018 

 

http://www.kcl.ac.uk/aboutkings/quality/academic/assessment/mitigating-circumstances/index.aspx
https://www.kcl.ac.uk/campuslife/acservices/Academic-Regulations/assets-18-19/T13.pdf
https://www.kcl.ac.uk/campuslife/acservices/Academic-Regulations/assets-18-19/T13.pdf
http://www.kclnhshealthcentre.com/making-appointments.aspx?t=5
http://www.kclnhshealthcentre.com/
https://www.kclsu.org/advice/
https://www.kcl.ac.uk/campuslife/acservices/examinations/paa/paa.aspx
https://internal.kcl.ac.uk/staff/acservices/Boards-Awards/index.aspx
https://www.kcl.ac.uk/campuslife/services/counselling/index.aspx
https://www.kcl.ac.uk/campuslife/acservices/Academic-Regulations/assets-18-19/Ac-Reg-Glossary.pdf
https://www.kcl.ac.uk/campuslife/acservices/Academic-Regulations/Exemption-form.aspx

