
Contracts
The contract that you sign when you start a tenancy agreement is legally binding. Therefore it is important 
that you read it carefully and understand your rights and responsibilities.  

Assured Shorthold Tenancies (ASTs)
Most student tenancies are Assured Shorthold Tenancies. Amongst other things, this will mean that:
• You have exclusive right to occupy the tenanted room or house
• You are entitled to “quiet enjoyment” of the premises without being disturbed by the landlord
• If you have agreed to rent for a fixed term, you have the right to occupy for at least the duration of the 

fixed term and you will be unable to end your tenancy before the end of the fixed term unless you have 
negotiated a break clause

Landlords can gain possession of the property at the end of the fixed term (or after 6 months if there 
was no fixed term agreed), but you are entitled to at least 2 months’ notice (in writing) that possession is 
required
• You cannot be evicted unless the landlord obtains a court order
• Landlords have certain obligations for carrying out repairs
ASTs can either be granted to an individual, so that only they have the right to occupy their room, or to 
joint tenants, who together have the exclusive right to occupy the property. In joint tenancy agreements, if 
one of the group of tenants is in breach of the agreement, the landlord’s legal remedy is against all of the 
tenants.

Licence
In some cases, the agreement you sign with a landlord may be a licence and not a tenancy. The main 
difference is that you do not have exclusive possession under a licence, and therefore may have less 
protection from eviction than under a tenancy. Licences may typically include cleaning services, or arise 
where you are living with the landlord in their home.

However, just because a contract is called a licence by a landlord does not mean that it is a licence in law. If 
you are unsure, please contact a Student Advisor who can check your contract for you. 

Living with a Landlord
If you are planning to rent a room in a landlord’s home and share facilities with them, you will likely be a 
lodger. Generally speaking, you have fewer rights as a lodger, and you should ensure you have a written 
contract with the landlord setting out the rights and responsibilities you both have. Please contact the 
Student Advice Service for further information.

Right to Rent Checks
From February 2016 landlords are required to complete a right to rent immigration check for 
every new tenant over the age of 18 living in the property. You must prove to your landlord, or their 
managing agent, that you have the right to stay in the UK. A landlord or letting agent can’t let you a 
property if you can’t show you have the right to rent.

You have the right to rent if you are: 
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• British 
• A citizen of an EU or EEA Country
• A citizen of another country with no time limits on your permission to live in the UK
If you have a valid visa for work, study, or as a spouse of someone settled in the UK, you have a time-limited 
right to rent, for the duration of your visa.

Inventories
An inventory is an agreed record of the condition of the property when you move in and when you move 
out. It is an essential document if there are any disputes about the deposit when your tenancy ends.
Most landlords will require you to pay a deposit against any damage you may cause whilst living in the 
property. The cost of replacing or repairing missing or damaged items will usually be deducted from the 
deposit (reasonable wear and tear excepted). It is therefore important to know what state the property was 
in when you moved in, so that you are not held liable for damage you did not cause.

What is an inventory?
This is a comprehensive list of all contents e.g. furnishings, fixtures, fittings and equipment provided by the 
landlord as part of the contract. It should clearly state the condition of each item (though this is sometimes 
listed separately on a ‘Schedule of Condition’), as well as any damage or defects that are already present 
when you move in. It is also common practice to take photos as a visual record of any items that you are 
concerned about and these should be dated.
• It is in your landlord’s interest to complete an inventory and send it to you. You can ask for one if they 

haven’t done so. Alternatively you can complete your own and send it to the landlord by registered 
post. Make sure you check any inventory you are given and raise any issues early. 

• Although there is no legal requirement for you to be provided with one, having an inventory should 
reduce any problems you may have when it comes to retrieving your deposit.  Both you and the 
landlord will need to sign and date the inventory, following a physical check of the property. 

• If you send an inventory to the landlord (where they won’t provide one), you should get an 
independent witness to sign it. 

• Keep a copy of the inventory.

What should I be looking out for?
Check that everything in the property is included in the inventory, and there is nothing in the inventory 
that you cannot find in the property. Make a list of any damage that is not listed. This may include scratch 
marks, stains or even lightbulbs that aren’t working. You are only expected to leave the property as it was 
given to you (fair wear and tear excepted), so make sure there is a detailed and accurate record of this.

Common landlord complaints include Blu-Tac marks on the walls, unclean carpets, stains on soft 
furnishings, the kitchen and bathroom being left in a sub-standard state, fridge/freezer/oven left un-
emptied/dirty and the garden being neglected. It is important that the state of the walls, carpets, soft 
furnishings and appliances are accurately recorded on the inventory to prevent the landlord taking 
deductions from your deposit.

Moving Out
Remember to remove all your belongings and rubbish and clean the property thoroughly or hire a 
professional cleaner - if doing so always keep the receipt to show the property was professionally cleaned. 
Need further advice or information?
Student Services - Letters and appointments for face-to-face advice and guidance - www.kcl.ac.uk/advice
University of London Housing Services - www.housing.london.ac.uk
Student Central, Malet Street London WC1E 7HY
T: +44 (0)20 7862 8880 E: housing@lon.ac.uk 
KCL Accommodation Services - Advice and information about College halls - www.kcl.ac.uk/accomm
Shelter - www.shelter.org.uk T: +44 (0)808 800 4444
Local Tenancy Relations Officer and/or Environmental Health Officer - www.gov.uk/find-local-council


