
Know Your Rights

Make sure you are well informed of your rights and responsibilities before signing a tenancy agreement. This 
is true for housing contracts as well as things such as mobile phones, bills and other subscriptions. 

The Student Advice Service offer contract checking appointments as do the University of London Housing 
Services. Contact Student Advice at housing@kcl.ac.uk or ULHS on 020 7862 8880 to book an appointment.

You can also find useful information about your rights and responsibilities when renting here: 
http://england.shelter.org.uk/get_advice/private_renting/about_private_renting

Report it

If you have any maintenance issues with your property, do not forget to report these to the landlord/agency 
in writing as soon as you find them. These could range from a broken light or outlet not working to issues 
with heating, hot water or even mould.

A landlords’ responsibility for repair only kicks in once they have been notified of the issue by the tenants. If 
a small problem gets worse and ends up causing damage to the property, the tenant could be liable to pay 
for repairs due to the original issue not being reported to the landlord. Further information around disrepair 
can be found here: http://england.shelter.org.uk/get_advice/repairs_and_bad_conditions/repairs_in_pri-
vate_lets/reporting_repairs_to_a_landlord 

Keep Warm

Winters in the UK are long, cold and wet so it is important to think about how to keep yourself and your 
house warm to avoid getting ill as well as issues such as damp or frozen pipes.  Be prepared and put your 
heating on a timer so that it is warm before you get up and warm when you get in from lectures but not 
wasting energy by being on all day. 

In the winter months it is important to keep your thermostat on a low heat at all times to ensure that your 
pipes do not freeze and cause damage to the property. This is especially important if you are away from the 
property for prolonged periods such as over the Christmas break. 

Managing bills

Splitting the cost is the best way to manage your household bills when living in a flatshare. It can be tricky to 
keep on top of spending when you need to pay for gas, electricity, broadband, water, TV licence.  Using free 
apps like Splittable can help you to manage your money and see clearly who owes who what. It even lets you 
set a friendly reminder to ensure that everyone in the house has paid up on time! https://www.splittable.co

Budgeting can also help you to manage your money stress free. Take a look at our essential ‘How to make a 
Budget’ pages at www.kcl.ac.uk/money. Another useful resource for managing your money is 
The Student Moneymanual http://themoneycharity.org.uk/media/MoneyCharity_SMM_2017.pdf
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Resolve Conflicts 

Living with other people can at times be challenging. It is not uncommon for disagreements to arise which 
are related to living issues, be this keeping communal areas clean or issues with noise. Good communication 
between flatmates is always the key to resolving issues such as these. 

If your housemates are unaware of an issue that is bothering you, try speaking to them about it, together 
you may be able to resolve the issue before it becomes a huge problem. It is also important to put any agree-
ments between housemates into writing at the start of your tenancy to minimise the potential for disputes 
to arise later on.

If you are finding it difficult to settle in to your accommodation due to tenant disputes, there are a number 
of services you may find it beneficial to speak to about the issue:

Student Advice Service: www.kcl.ac.uk/advice  
Counselling Service: www.kcl.ac.uk/counselling 
King’s Wellbeing: www.kcl.ac.uk/wellbeing 
University of London Housing Services: www.housing.london.ac.uk/

Explore 

There are so many great things to get involved in in London. Outside of zone 1 there are some really cool and 
quirky places! Why not check out Camden Town, Columbia Road Flower Market or even Stratford Westgate 
shopping centre and the Olympic Village.  Not to mention all the parks, theatres, free musems and galleries.
www.timeout.com/london            www.londonist.com/   www.kclsu.org/unlockinglondon/

Seek Advice 

If you have any concerns or feel you need support, we are here to help and can provide a safe and 
confidential space for you to talk through any issues which are causing you concern. We can guide you on 
finding somewhere suitable to live and advise on any housing problems you may be experiencing. We also 
advise on a range of money issues including money management, budgeting, challenging funding decisions 
and welfare benefits.

We run regular drop-ins throughout the week where you can make initial enquiries with one of our skilled 
advisors.  Please be assured if we are unable to help with your enquiry we will refer you for assistance with 
another team.  To make the most of your session always bring a copy of your tenancy agreement with you.

You can find full details of our drop-ins online at www.kcl.ac.uk/advice, as well as an online booking form for 
advice via email.  If you require an appointment please call 020 7848 7019.

Other useful websites:

Tenancy Deposit Protection: https://www.gov.uk/tenancy-deposit-protection/overview 
Housing Health and Safety Rating System: https://www.gov.uk/government/uploads/system/uploads/
attachment_data/file/9425/150940.pdf
Gas Safe Register: https://www.gassaferegister.co.uk/
Housing Ombudman Service: http://www.housing-ombudsman.org.uk/
Association of Residential Letting Agents: http://www.arla.co.uk/
The National Approved Letting Scheme: http://www.nalscheme.co.uk/
Complaints to Environmental Health: http://england.shelter.org.uk/get_advice/repairs_and_bad_
conditions/complaints_and_court_action/contacting_environmental_health
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