
This checklist is designed to help you think about which questions to ask and what to look for when viewing 
properties. This list is by no means exhaustive but should give you a starting point.

Before you look

How many rooms?         Maximum weekly/monthly rent? 
Maximum bills?         Personal preferences (e.g. want a double room)  
Location (travel costs vs rent)

Viewing inside the property

Are the facilities adequate for the number of occupants? 
Are there adequate washing and toilet facilities?     Is there a shower installed?   
Is the kitchen big enough? (Enough storage space,     How is the water heated? 
fridge size etc)

Is your room sufficient for your needs? 
What furniture does the Landlord supply?       Is there sufficient heating, lighting and ventilation?     
How many electrical sockets are there? 

Are the communal areas sufficient for your needs? 
Is there a lounge or somewhere for everyone      Is there an Internet connection?  
to sit and eat together? 

Are you happy with the overall state of repair and decoration?  
If not, is the Landlord willing to carry out improvements before you move in? (Get any agreements in 
writing before committing to anything).

Is the house clean?  
If not, will it be cleaned before you move in?  
Is there a vacuum cleaner and does it work? Though the Landlord is not obliged to provide this or other 
domestic appliances, it is useful if they are supplied. 

Will it be relatively easy and economical to keep the house warm in winter?  
Ask for an Energy Performance Certificate (EPC) if one has not been offered.  
Ask the current tenants about the heating bills. 

Does the property suffer from any damp?  
Attic bedrooms and ground floor rooms are the most susceptible.  
Feel any outward facing walls/under windows and look behind furniture.

Gas, electrical, fire safety and security

Are the gas appliances safe? The Landlord is legally obliged to produce a Gas Safety Certificate every 12 
Months.

Is the electrical wiring safe? Ask the Landlord when the electrical wiring was last checked (broken or old 
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type sockets and loose wiring can often be a bad sign) and ask to see some electrical certification.

Is the upholstered furniture fire resistant? The Landlord is legally obliged to ensure all upholstered 
furniture comply with the Furnishings (Fire Safety) Regulations. The furniture should have labels attached 
to show this. 

Are you satisfied that the property is safe in the event of fire?  
Are there fire doors?          How many exits are there from the property?  
Are there smoke alarms?         Is there a fire blanket in the kitchen?  
Does the Landlord require a HMO License (House of Multiple Occupation)? If you are unsure, seek advice.

Is the property reasonably secure?  
Are there solid external doors?        Who has keys to the property?  
Are there good locks? The best locks have a         Are there window locks on ground floor and  
British Standard ‘kite mark’.        accessible upper floor windows?      
Has the property been burgled recently? 

Viewing the outside of the property

Is the exterior of the property in good condition?  
Are there any loose/missing slates on the roof?      Are any of the gutters or down pipes blocked?  
What is the condition of the window frames?      Who is responsible for garden maintenance? 

Is there safe access to the property?  
At night, is there adequate street lighting?       Is there an outside security light?  
Is there a night bus? Try walking the route from      Is the area safe after dark? 
public transport to the front door at night, bring  
someone with you!

Management of the Property and Contract

Are you happy with the Landlord’s arrangements for doing repairs?  
What happens if there is an emergency?  
Who will manage the property - the Landlord or their agent? 

Have you read and understood your contract? Student Advice and ULHS offer contract checks. 
Are you clear about the rent, what it includes and when it is due? This should be contained in the contract. 
How much is the deposit?  
Have you been informed which tenancy deposit scheme the Landlord is using, if not ask your Landlord for 
details. If you do not receive this information within 30 days of paying the deposit, seek advice as soon as 
possible. 

Before you move in

Will the rent be split evenly? Who is responsible for each bill? Gas/Electricity/Water/TV Licence/Phone & 
Cable/Internet/Other 
How will you pay and what arrangements have been made to split the bills fairly? There are apps which 
make this hassle free (eg, Splitwise, Venmo)

Need further advice or information?

Student Advice for face-to-face advice and guidance - www.kcl.ac.uk/advice

University of London Housing Services        + 44 (0)20 7862 8880 
Student Central, Malet Street        Email: housing@lon.ac.uk
London WC1E 7HY          Web: www.housing.london.ac.uk

Shelter 0808 800 4444 www.shelter.org.uk


