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By email only to:  

 

18 March 2019 

 

Dear   

 

Request for information under the Freedom of Information Act 2000 (“the Act”) 

 

Further to your recent request for information held by King’s College London, I am 

writing to confirm that the requested information is held by the university. 

 

Your request 

 

We received your information request on 22 February 2019 and have treated it as a 

request for information made under section 1(1) of the Act. 

 

You requested the following information: 

 

Please could I have a breakdown in spreadsheet format of the following  

information from 2013 - 2019 (most recent data) (academic years): 

- The number of racism related incidents (affecting both staff and students) that 

have been reported at the university or on campus 

- The number of sexism related incidents (affecting both staff and students) that 

have been reported at the university or on campus 

- The number of homophia related incidents (affecting both staff and students) that 

have been reported at the university or on campus 

These incidents need to be categorised and detailed as follows: 

- Details of the type of incident if possible (i.e. verbal assault, physical attack). 

Whether it affected staff or student.Any description associated with the complaint.  

- The date each incident occurred. 

- Whether the complaint was informal or formal, who it was raised to and what 

came of it (if any disciplinary action occurred this needs to be detailed as well). 

- If your university has constituent colleges I would like these detailed under where 

the complaints were raised.  

 

Our response 

 

We have given careful consideration to your request and have determined that the 

cost of complying would exceed the appropriate limit set out in The Freedom of 
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Information and Data Protection (Appropriate Limit and Fees) Regulations 2004 

and we are therefore refusing to comply with your information request under 

section 12(1) of the Act. 

 

The appropriate limit for Higher Education Institutions, such as King’s College 

London, is currently set at £450 which represents the cost of one person spending 

more than 18 hours identifying, locating, retrieving and extracting information 

falling within the scope of your request.  

 

In order to gather this information in relation to staff, we would need to go through 

all employee files (approximately 9000 current staff). We estimate that it would 

take 10 minutes per file to extract the relevant information, as such we estimate that 

it would take several hundred hours to locate and compile the requested 

information. The information we do hold that we may be able to collate within the 

appropriate timeframe is information that relates to students, should you wish to 

receive this information please let us know. 

 

The university may be able to disclose some of the requested information if you are 

prepared to narrow the scope of your request. However, we cannot confirm at this 

stage if this would bring your request under the appropriate limit, or that another 

exemption will not apply. 

 

This completes the university’s response to your information request. 

 

Your right to complain 

 

If you are unhappy with the service you have received in relation to your 

information request or feel that it has not been properly handled you have the right 

to complain or request a review of our decision by contacting the Assistant Director 

of Business Assurance (Information Compliance) within 60 days of the date of this 

letter.  

 

Further information about our internal complaints procedure is available at the link 

below: 

 

http://www.kcl.ac.uk/college/policyzone/assets/files/governance_and_legal/Freed

om_of_Information_Policy_updated_Oct_%202011.pdf  

 

In the event that you are not content with the outcome of your complaint you may 

apply to the Information Commissioner for a decision. Generally the Information 

Commissioner cannot make a decision unless you have exhausted the internal 

complaints procedure provided by King’s College London. 

 

The Information Commissioner can be contacted at the following address: 

 

The Information Commissioner’s Office 

Wycliffe House 

Water Lane 
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Wilmslow 

Cheshire 

SK9 5AF 

 

 

Yours sincerely 

 

 

Information Compliance  
 




