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Dear   

 

Request for information under the Freedom of Information Act 2000 (“the Act”) 

 

Further to your recent request for information held by King’s College London, I am 

writing to confirm that the requested information is held by the university. 

 

Your request 

 

We received your information request on 15 January 2019 and have treated it as a 

request for information made under section 1(1) of the Act. 

 

You requested the following information: 

 

I am looking to find out about academic sanctions for students who owe money to 

the university. 

 

For each of the past five academic years (or less if this full range isn’t possible) could 

you tell me how many UK domiciled undergrad students have been hit with 

academic sanctions because they were in debt to the university. (If a data 

extraction this specific isn’t possible, I am happy to drop the ‘undergraduate’ and 

‘UK domiciled’ specifications. 

 

If possible within the constraints of the FOI act, could you break the information 

down by telling me the numbers that received each type of sanction – such as how 

many were given a library ban, how many were not allowed to graduate, how many 

were banned from attending classes etc. – and the numbers who received their 

sanction for owing a certain type of debt – for example, how many received 

sanctions because they owed student accommodation money, how many were 

sanctioned because they owed library fines, how many were sanctioned because 

they owed tuition fees. 

 

If it is possible to tie up the sanction to reason for the sanction this would also be 

appreciated, but if this isn’t possible, then I don’t wish for it to delay the request. 

 

Our response 
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• For each of the past five academic years (or less if this full range isn’t 

possible) could you tell me how many UK domiciled undergrad students 

have been hit with academic sanctions because they were in debt to the 

university. If a data extraction this specific isn’t possible, I am happy to drop 

the ‘undergraduate’ and ‘UK domiciled’ specifications.   

We only hold these details for the two previous academic years (2016/17 and 

2017/18). We are unable to break it down into if the students were UK or 

EU nationals as they are both classified the in the same way as Home/EU.  

We are also only able to confirm how many students received a formal 

suspension (i.e. were unable to attended classes) as we do not currently hold 

the details for students who may have had their access to Student Records 

or the online learning portal withheld due to non payment but then paid 

before they were suspended.   

In the 2016/17 academic year, 110 undergraduate Home/EU students 

received a formal suspension and in the 2017/18 academic year, 115 

undergraduate Home/EU students received a formal suspension. 

• If possible within the constraints of the FOI act, could you break the 

information down by telling me the numbers that received each type of 

sanction – such as how many were given a library ban, how many were not 

allowed to graduate, how many were banned from attending classes etc. – 

and the numbers who received their sanction for owing a certain type of 

debt – for example, how many received sanctions because they owed 

student accommodation money, how many were sanctioned because they 

owed library fines, how many were sanctioned because they owed tuition 

fees.   

Students will only receive academic sanctions for non payment of tuition 

fees.  No academic sanctions are applied in respect of non payment of 

accommodation and/or library fee/fines. 

This completes the university’s response to your information request. 

 

Your right to complain 

 

If you are unhappy with the service you have received in relation to your 

information request or feel that it has not been properly handled you have the right 

to complain or request a review of our decision by contacting the Assistant Director 

of Business Assurance (Information Compliance) within 60 days of the date of this 

letter.  

 

Further information about our internal complaints procedure is available at the link 

below: 

 

http://www.kcl.ac.uk/college/policyzone/assets/files/governance_and_legal/Freed

om_of_Information_Policy_updated_Oct_%202011.pdf  
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In the event that you are not content with the outcome of your complaint you may 

apply to the Information Commissioner for a decision. Generally the Information 

Commissioner cannot make a decision unless you have exhausted the internal 

complaints procedure provided by King’s College London. 

 

The Information Commissioner can be contacted at the following address: 

 

The Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

 

 

Yours sincerely 

 

 

Information Compliance  
 




