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centres and key services disappear as
budget cuts bite

Elderly are bearing the brunt of the cutbacks, new research finds
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Mixed Methods Study

m Quantitative Data Qualitative
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Nine Centres
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Royal College of General Practitioners, 2011
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Paid Blended Voluntary | Urban Rural

Paid Blended Voluntary Urban Rural
2 2.1 5.8 2.2 8.3
Paid Blended Voluntary Urban Rural

81 85 80 81
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Arthritis Arthritis Arthritis

Dementia Heart disease
Mental Health

Stroke

Dementia
Stroke
Mental Health

Gastric

Diabetes

Diabetes Mental Health

Respiratory Disease
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“...[think they do try and get them door to door but if someone lives
on the twelfth floor flat then they can’t do door to door and we have
lost somebody through that, we tried very hard to get her to come but

not having an escort for someone to come and bring her we did lose
somebody
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Paid Blended Voluntary
35% 13% 40%



... There was the dementia day care service and
we went there but that wasn't ideal because
there were a lot of people walking around and
lots of locked doors and we had to be very
careful about people going inand out
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to go from being able to walk about freely

and have the run of the place to being

told to stay in one small room, it was
unsettling for clients .....they were

hemmed in and needed lots of time to
adjust... they're getting used to it
now.....Its brighter but smaller and

claustrophobic




THE SELF IN CHRONIC

ILLNESS AND TIME
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Kathy Charmaz
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Long-term conditions

Mean no of LTCs reported

No Change / Reduced

number of problems

Increase in Problems
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m "...[naving LTC] there’s no opportunity for you, you know to express yourself

that's one of the things you see at the centre, even theres some people there

Choice that are very quiet you know [but] they Il come out of some beautiful things
you know...things like that and it enriches your life you know...

—

“....Well when | come here of course | am completely
relaxed. |don’t have to do anything, | don’t have to
think of anything, | can do just what | want to do
Empowerment rather than what | am told to do or asked to, so that

makes a difference....”

Roles
Blended

E
Voluntary ngagement

“.... get to meet people and | get to help people”
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