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Why speech
and
swallowing?

Personal experience — Clinical
Doctorate — small local study

Why care at

home? Key support in a person’s life
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Evidence Base

Time, Relationships,
emotional labour,
body work,
experiences during
Covid, terms &
conditions

Management in care
homes

Management in the
community

Carer, family,
personal, nursing,
attitudes

Dementia, Dementia
at end of life, MND,
Cancer

Exploring the perspectives
of

care at home staff
supporting older adults
with communication &
swallowing difficulties

Strategies in social care

Carer strategies in
Dementia, palliative
care, Intellectual
Disability

Social Care training

Nutrition &
Hydration

Ergonomics
Personal care
Acute care
Grief & Death

Care Plans
Ethics, Risk & Crises
Innovation

Training
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What did | do?

Becoming
What matters

to you?

What did | Managing
find?

Quiz: How
many folk a
week? 1 =»?

Letting Go
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Aphasia

What did |
find?

People with Dementia,
Stroke, Parkinson’s, end of
life, MND, Multiple Sclerosis

Anxiety around ‘chatting
and banter’, the little
things, rephrasing, visual
cues and prompts, improv
and the so what, mask
wearing, the value of
information

Getting to know the person

Continuity of care

Supporting with therapy
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Alternative and
Augmentative
Communication

Challenges around understanding

Frustration & Feeling guilty

What did | Working together “the longer |
find? supported them the easier | find it to
Most commonly low tech, understand”

written word e.g.
whiteboards, notepads,

ISIDRGNINENNENN [ ack of awareness of possibilities

memory aids e.g.
calendars

Problem solving, reinventing the wheael,
applying existing knowledge
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Dysphagia Appears less common than care home
population

What did | Poor knowledge around IDDSI
find?

Thoughts around POOF UnderStandlng Of lWhy’
technical process of

assisting to eat, time, Lack of awareness of possibilities

anxiety, thickened fluids,
consent

Good awareness around medication,
alternative formats, preference for F2F
training

Person centred, problem solving,
turning to Team | ‘
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What can we
learn?

Desire for information, collaboration and to provide
person centred care

“if speech and language come in they wouldn't explain
to us, right they would just leave us dos and don’ts.”

“it was the lady before me whose job role that | took
over she explained everything to me so | got everything
from her, OK, and I'm assuming she's got it from either
the lady before her, so it it's just the sharing information
within the service.”

Continuity of care, values based recruitment, the value of
Teams

Complexity of role, Variation in experience

Quiz: Numbers of visits per wk ranged from 1 to ?
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UNIVERSITY of

STIRLING

Thoughts... what works in your area?
How can we work more closely
together?
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For me: writing up, submission after
summer, continue to challenge

What’s next?
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