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Addressing MEH in Social 
Work Education

• Small National Institute for Health and Care Research (NIHR) 
School for Social Care Research funded project (2023 -
24).

• Produced a free short report/resource: offers baseline 
snapshot of teaching and learning in England: the gaps, 
innovative practice and links to useful resources.    

Download at: https://doi.org/10.18742/pub01-172

• Academic article (open access) reporting on this project 
published 2025 in Social Work Education journal

Download at: 
https://doi.org/10.1080/02615479.2025.2455003

https://www.kcl.ac.uk/research/addressing-multiple-exclusion-homelessness-in-social-work-education
https://doi.org/10.18742/pub01-172
https://doi.org/10.18742/pub01-172
https://doi.org/10.18742/pub01-172


Background to this study 

• Addresses one finding of larger NIHR SSCR funded HSCWRU-led study 
(2019 – 2023) on Safeguarding responses to homelessness and self-
neglect: that social workers (SWs), including those leading Adult 
Safeguarding, may be under-prepared for working with people 
experiencing multiple exclusion homelessness (MEH).

• Many SWs reported limited learning on qualification courses and 
uncertain attitudes about the role of social work in this area; those SWs 
who are striving to drive good practice in this area are often isolated and 
unsupported by peers, who do not recognise the value of this work.

• Hence this project; project on specialist homeless social worker role
(report Nov 2023); and support for national Peer Network (est Oct 2023).

https://www.kcl.ac.uk/research/homelessness-and-self-neglect
https://www.kcl.ac.uk/research/homelessness-and-self-neglect
https://www.kcl.ac.uk/research/homelessness-and-self-neglect
https://www.kcl.ac.uk/research/addressing-multiple-exclusion-homelessness-in-social-work-education
https://kclpure.kcl.ac.uk/portal/en/publications/evidencing-the-social-work-role-within-responses-to-multiple-excl
https://www.kcl.ac.uk/research/a-national-peer-network-for-social-workers-specialising-in-homelessness-and-rough-sleeping


Methods

Call for Evidence

Scoping Review of Literature – 22 studies

National ‘Call for Evidence’ from Universities – 44 
responses from 39 (almost 50% SW providers in England)

Interviews with Academics – 9 conducted

Interviews with Placement Providers – 9 conducted

Group interviews with Students – 8 participants

https://kings.onlinesurveys.ac.uk/addressing-multiple-exclusion-homelessness-in-social-work


Call for Evidence: Inclusion and Barriers
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Under-prepared and under-informed?

• “Before my placement, I didn't even know social workers helped homeless people” (Student 2)

• “I think we maybe touched on it in like the social policy units. We maybe had like one or two 
lessons that that mentioned homelessness, but it certainly wasn't anything substantial” (Student 3)

• “Placements that students were often going on, particularly that first placement, which not always, 
but was often third sector, and that often included either very explicitly a homelessness 
organisation … I recognized that students were going out and hadn't really been taught anything 
about how was it, or homelessness” (Academic 9)

• “But in terms of the homelessness legislation they don't know much about it. They don't know 
about how the local authority will deal with the homeless person when they present themselves 
and into the local authority. Sometimes when we get clients that they are refused support from the 
local authority, they don't know the reason” (Placement Provider 7)



“Eye-opening experiences”: 
Values, Ethics and Perceptions of Risk 

• “Looking at actual homelessness and that was a real eye opener for my student … saying how 
cynical she felt about people being regarded as intentionally homeless, and this kind of rubber 
stamps on the application and how, there's some incredible learning around that in terms of 
disadvantage and how we work with people” (Academic 7 – interview)

• “I had a student and she worked with somebody who had offending behaviours and she talked 
about going into the shop with him and he stole so many things but she didn't realize at the 
time, and not only did he steal, he's quite resourceful … I'm not saying it's right, but the mere 
fact that she could witness this person being resourceful, because he had nothing” (Placement 
Provider 1)

• “If they're working on the independent voluntary sector side, they have their eyes opened in 
the barriers that people face and sort of pushing against the systems” (Academic 7)



“Eye-opening experiences”: 
Values, Ethics and Perceptions of Risk 

• “My biggest takeaway from this placement is sometimes we have to break the rules, and 
there's always gonna be a moral dilemma in our profession” (Student 1)

• “I met them from prison. I had to let them go off and score and wait for them. When they 
then came back, we went and got a methadone script for him to go into a placement. I 
remember finding that so uncomfortable…” (Student 6)

• “(It's important we are) building those foundations for students to just stay strong and not 
absorb the narrative that can persist … ‘They've been offered something … it's their fault 
they've turned it down’, or the whole intentional homelessness culture that does absorb 
across agencies potentially to social work … I think peer supervision or critical reflection is 
like the key, really, to just try to not get absorbed in that narrative” (Academic 3)



Parting shot – Stop thinking of homelessness as 
‘niche’ for social workers

• “I think every placement’s talking about housing of some description, isn't it?” 
(Academic 6)

• “Show me a social worker who is not working with housing or homelessness issues of 
some sort” (Academic 1)

• “Homelessness and housing in a broader sense, it is something they will encounter … 
it's not niche, social workers in and across teams: mental health, learning disability, 
older people, children and families are going to come across housing and 
homelessness in some form in their careers. So I think perhaps that's one thing we 
can do is assert, that it's not niche, and therefore that it needs to be part of 
mainstream curriculum” (Academic 9)

• “It's a shame that it's not covered within the university nationally as a standard” 
(Placement Provider 7)
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