This conference on social work and homelessness illustrates just how far
we have come collectively and collaboratively in recognising and
responding to multiple exclusion homelessness, and the place of social
work and adult safeguarding in what must be a whole system whole
person response. | reflect that it was in 2020 that the Manchester
Safeguarding Partnership published a thematic review of learning from
human stories of homelessness and that Adi Cooper and I facilitated a
series of seminars to promote positive practice in response to multiple
exclusion homelessness.

We have come a long way but there is more to do to embed positive
practice uniformly across our urban and rural geography. There is more
to do to really learn the lessons from endless evidence, as is clearly
happening in Manchester and other locations. This has to include
highlighting where we need legislative and social policy change in order
to move on from endless evidence to enduring change.

Looking to the future we need to ensure that future generations of social
workers, and indeed other future practitioners, are equipped in their
formative professional education with the knowledge and skills to work in
a person-centred, creative and compassionate way with people
experiencing homelessness. I am reminded of one person’s observation
when asked about what he needed when experiencing homelessness. His
answer was “some love, man.”

That brings me to my final observation. Social work and adult
safeguarding, when working with people experiencing homelessness, can
be challenging, stressful, complex, unsettling. It requires real
commitment, courage and resilience. We have heard about vicarious
trauma. All of us need to be able to answer positively the question “who
looks after us?’ All of us, whatever position we hold, have a leadership
responsibility to care for each other. Only then can we expect social
workers, and others working with people experiencing homelessness, to
be the geography of hope.
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