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Executive summary

This study explores how accurately the public perceive London’s safety, demographics 
and quality of life – and identifies where modern myths have taken hold. 

It forms part of Mistaken Britain, a research series from the Policy Institute at King’s 
College London which examines how far public perceptions diverge from reality across a 
range of issues, with companion studies on perceptions of crime, immigration, race and 
equality, and the state of Britain.

Misperceptions about London matter because the capital has become a lightning rod in 
our national debate – deeply connected to arguments about crime, immigration and the 
direction of the country – with the sense that “London has fallen” now a recurring theme 
in political, media and social media narratives. This study shows people don't just have 
varying opinions about the capital; they're working from different facts about it – with 
many being far too negative about the realities in London. 

And those facts line up neatly with politics. Reform UK and Conservative supporters tend 
to imagine a city far more dangerous, violent and in decline than it really is. They also 
hugely overestimate the Muslim share of the capital’s population, and are more likely to 
believe there are areas wholly controlled by Muslims, and excluding others. But Labour, 
Lib Dem and Green supporters have their own blind spots, underestimating the crimes 
that genuinely have risen and the diversity of the capital.

The following is based on results from two nationally representative surveys of 2,164 and 
3,969 UK adults aged 18+, including 563 people living in London, carried out by the Policy 
Institute at King's College London with YouGov, between 23-27 March 2026.

What the public get most wrong about London

Crime and safety

• The public think Londoners are far more likely to be victims of crime than they really 
are. Asked what share of Londoners personally experienced a crime in the year 
between October 2024 and September 2025, the public’s median guess is 30% – more 
than double the reality of 12.2%. Londoners themselves guess 25%, still double the true 
figure.

• London is wrongly assumed to be the worst region in England and Wales for violent and 
sexual crime. Half (50%) the public think London had the highest rate of violent crime of 
any region in the year to September 2025, and 37% say the same for sexual offences – 
when in fact London had the lowest rate of violent crime, and the joint-lowest rate of 
sexual offences. 

• The public are wrong in thinking crime overall and murder have risen. A majority (62%) 
guess total crime in London rose between 2019 and 2025, when it has actually fallen 
slightly, by 1.4%. And four in 10 (40%) think the number of murders has risen when it 
has fallen by around 15%. 

• However, some crimes have risen, and the public are more likely to correctly 
identify those. 79% correctly guess shoplifting has increased in London, and 71% 
say the same about thefts from the person – both of which have more than 
doubled in this time. Sexual offences and violence against the person have also 
increased, and 58% of the public correctly guess this is the case.

• People think Londoners feel far less safe than they actually do. The public guess 60% of 
Londoners do not feel safe walking alone in their area after dark – well above the 
reality of 37%. Even residents of the capital themselves overestimate how afraid other 
Londoners are, at 50%.
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• Following comments by the businessman Sir Jim Ratcliffe, who said he “can’t wear a 
watch in London” because it is likely to be stolen, seven in 10 (70%) of the public agree 
it is unwise to wear a luxury watch in the capital. The actual risk of luxury watch theft is 
difficult to calculate: around 2,000 luxury watches were reported stolen in 2023, which 
suggests they are relatively rare events compared with the level of public concern.

Demographics

• The Muslim share of London’s population is estimated at more than double its true size. 
The public’s median guess is that 35% of Londoners are Muslim, against a reality of 
15%...

• …and that overestimate sits alongside a third (34%) of the public believing there are 
“no-go” areas in London where Sharia law dominates and non-Muslims cannot enter. 
Virtually the same proportion (36%) disagree this is the case, while one in five (19%) 
say they don't know.

• The public assume London is the region with the most refugees and asylum seekers per 
head. It is actually second, at 5.5 per 10,000 residents – behind Scotland, on 7, which 
just one in 20 (5%) place in the top two.

Quality of life

• London tops a global “best cities” ranking, but the public assume it sits near the 
bottom. Despite coming first in the 2025 World’s Best Cities index, just 6% think it ranks 
top of eight major cities tested, while 17% think it comes last – the second-worst 
showing of any city, after New York (20%).

• Air quality is improving, but few realise it. Levels of the pollutant nitrogen dioxide (NO2) 
fell by nearly half between 2016 and 2023, yet only 32% of the public know it has 
improved – a majority (55%) think it has stayed the same or got worse.

Public spending

• Few realise London is a net contributor to the public finances. Most (69%) correctly 
recognise London receives more public spending than other regions, but only 30% 
know it also pays more in tax than it receives back – making it one of only two parts of 
the UK to run a fiscal surplus.

How misperceptions divide along party lines

• Reform UK supporters think half of London’s population is Muslim. Their median guess 
of 50% is notably higher than the equivalent figure for Conservatives (40%), who guess 
next-highest, and more than three times the reality of 15%.

• Different parties’ supporters misperceive London's ethnic make-up in different ways. 
Green and Labour supporters most overestimate the White British share, guessing 
50% against a reality of 37%, while Reform supporters most overestimate the Black 
and Asian populations, estimating each at 30% against realities of 14% and 21%. 

• On the crimes that have genuinely risen, it is supporters on the left who are most often 
wrong. Violence and sexual offences have both increased in London, even if rates of 
both are still among the lowest in the country, yet fewer than half of Labour and Green 
supporters recognise that either has gone up – compared with majorities of Reform 
and Conservative supporters.

• Reform supporters have the most inflated view of the risk of crime in London, guessing 
that 40% of Londoners were victims of crime in a single year – more than three times 
the reality (12.2%) – and are most likely to wrongly think total crime has risen since 
2019, with nine in 10 (87%) holding this misperception.

• Reform supporters also most overestimate how unsafe Londoners feel, guessing that 
70% do not feel safe walking alone after dark – 10 points above Conservatives (60%), 
the next-highest, and almost double the reality of 37%.
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How misperceptions link to attitudes towards the capital

• Overestimating crime is related to a bleaker view of London as a whole. Among those 
who wrongly think 70% or more of Londoners were victims of crime between 2024 and 
2025, three-quarters (75%) think London has changed for the worse since 2016 – far 
higher than the share of the public as a whole who feel this way (54%).

• An inflated view of London’s Muslim population is linked to belief in Sharia-dominated 
areas. Those who wrongly think 70% or more of Londoners are Muslim are much more 
likely than the public overall (62% vs 34%) to say there are no-go areas where Sharia 
law is enforced and non-Muslims cannot enter.

• Understanding London’s economic value is linked to warmer feelings towards the 
capital. People who correctly recognise that London pays more in tax than it gets back 
in public spending are more likely to feel proud of the city than those who think this is 
false (54% vs 36%).
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When asked what share of 
people in London personally 
experienced a crime between 
October 2024 and September 
2025, the public’s median 
guess is 30% – far higher than 
the reality of 12.2%

Londoners’ median guess is 
25% – slightly more accurate 
than the public overall’s, 
though still double the reality.

The public substantially overestimate how many people personally 
experience crime in London, as do Londoners themselves

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: Personal crime 
prevalence (CSEW open data table) – ONS. *Respondents were asked about all crime except fraud, cyber-crimes and murder, 
as this study focuses on crimes experienced in person. This is in keeping with the Crime Survey for England and Wales, which is 

the source of the reality figure and reports its headline victimisation rates both with and without fraud and computer misuse. 
Murder/homicide is not covered by the survey, which is based on victims' own accounts. 

What percentage of people 
living in London do you think 
personally experienced a 
crime in the year between 
October 2024 and September 
2025? We're including all types 
of crime except fraud, cyber-
crimes and murder.*

Public’s median guess Londoners’ median guessReality

30%25%12.2%

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
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Supporters of all parties 
overestimate the share of 
people who personally 
experienced a crime in the 
capital, but Reform supporters 
have the most skewed picture: 
their median guess is that as 
many as four in 10 Londoners 
have been a victim of crime in 
just a one-year period – more 
than three times higher than 
the reality.

Supporters of all major parties overestimate crime in London – but 
Reform UK supporters stand out by a considerable margin

What percentage of people living in London do you think personally experienced a crime in the year between 
October 2024 and September 2025? We're including all types of crime except fraud, cyber-crimes and murder. 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: Personal crime prevalence (CSEW open data table) – ONS

12.2%

22%
25% 25%

30%

40%

Reality Labour Lib Dem Green Conservative Reform UK

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
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Among those who have used each 
of these social media platforms in 
the last month, it is TikTok users 
who most overestimate the true 
extent of crime in London
What percentage of people living in London do you think 
personally experienced a crime in the year between 
October 2024 and September 2025? We're including all 
types of crime except fraud, cyber-crimes and murder. 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: Personal crime prevalence (CSEW open data table) – ONS

30%

25%

30%

30%

30%

34%

35%

35%

35%

40%

12.2%

N/A - Not currently a
member of any

Reddit

X

LinkedIn

YouTube

Instagram

Facebook

Pinterest

Snapchat

TikTok

Reality

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
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The public are most likely to think London 
had the highest levels of violent crime in the 
year to September 2025, when in reality it 
had the lowest rate of anywhere shown

Base: c. 2,056-2,099 UK adults, 23-27 March 2026. Figures rebased to exclude those selecting Scotland or Northern Ireland, whose 
crime statistics are not comparable. Base varies slightly by crime type. Source for realities: Police Force Area Data Tables

Which of the following regions in the UK do you think had the highest number of the following crimes per thousand people, in the year ending September 2025? 

The public misjudge London on sexual 
offences too – 37% think it had the highest 
rate, though it actually had the joint lowest 
of all regions listed

Violent crimes Sexual offencesPer 1,000

26.7

33.1

37.2

35.3

27.9

39.8

29.7

33.4

30.1

27

50%

7%

4%

3%

3%

2%

2%

1%

1%

1%

London

West Midlands

North West

North East

South East

Yorkshire and the Humber

East Midlands

East of England

South West

Wales

37%

9%

5%

5%

4%

4%

3%

2%

1%

1%

London

West Midlands

North West

Yorkshire and the Humber

North East

East Midlands

South East

East of England

South West

Wales

Per 1,000

3.1

3.5

3.7

3.9

4.1

3.5

3.1

3.5

3.6

3.1

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/policeforceareadatatables
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Only 6% of the public correctly pick out 
the North East as having had the highest 
rate of shoplifting, while 41% pick London, 
which ranked second

Base: c. 2,056-2,099 UK adults, 23-27 March 2026. Figures rebased to exclude those selecting Scotland or Northern Ireland, whose 
crime statistics are not comparable. Base varies slightly by crime type. Source for realities: Police Force Area Data Tables

Which of the following regions in the UK do you think had the highest number of the following crimes per thousand people, in the year ending September 2025? 

But on theft from the person, the public are 
right – 55% name London the worst region, 
and it led the country on this by a very 
wide margin in the year to September 2025

Shoplifting Thefts from personPer 1,000

10.5

11.9

6.1

8.5

8.7

8.2

8.8

7.2

7.2

7.3

41%

6%

6%

5%

4%

4%

3%

3%

2%

1%

London

North East

North West

West Midlands

East Midlands

South East

Yorkshire and the Humber

East of England

Wales

South West

55%

4%

3%

3%

3%

2%

2%

2%

1%

1%

London

West Midlands

North East

North West

South East

Yorkshire and the Humber

East Midlands

East of England

South West

Wales 0.4

0.4

Per 1,000

10.6

0.5

0.5

0.8

0.6

0.7

0.5

0.6

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/policeforceareadatatables
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On most categories of crime 
asked about, the public’s top 
guess – that it increased in the 
capital – is correct, with some 
of the rises particularly large, 
especially on theft from the 
person and shoplifting, which 
both more than doubled 
between March 2019 and 
March 2025.

Where the public go wrong is 
on crime overall in the capital, 
which actually fell slightly, by 
1.4%, during this period. Only 
one in eight (12%) people 
recognise this decline, with the 
majority (62%) thinking total 
crime increased.

Just one in five (18%) also 
correctly identify that murder 
in London declined, compared 
with two in five (40%) who 
wrongly think it rose during 
this time. 

The public overall tend to believe crime in London has risen across 
the board since 2019 – and for many types of offences, they are 
right, though not for murder or overall levels of crime

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: MPS Monthly Crime Dashboard Data

79%

71%

62%

58%

58%

40%

11%

17%

19%

26%

25%

32%

7%

8%

7%

10%

8%

11%

3%

4%

12%

5%

9%

18%

Shoplifting

Theft from the
person

Total crime

Sexual offences

Violence against
the person

Murder

Increased Stayed the same Don't know Decreased

Decreased by 1.4%

Reality

Increased by 123%

Increased by 115%

Increased by 28%

Increased by 9%

Decreased by 15%

Thinking about London only, do you think the number of recorded incidents of the following types of crime increased, 
decreased or stayed about the same between the year ending March 2019 and the year ending March 2025? 

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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Londoners are twice as likely 
as the wider public to 
correctly recognise that 
murder rates in the capital 
have decreased (35% vs 18%) 
and that total crime declined 
(25% vs 12%).

But for sexual offences (45% 
vs 58%) and violence against 
the person (40% vs 58%) – 
both of which have increased – 
Londoners are notably less 
likely than the UK public to 
think they have risen.

On shoplifting and theft from 
the person, Londoners and the 
public overall are virtually 
united in their guesses, 
correctly saying that it has 
increased. 

Compared with the UK public, a greater share of Londoners are 
correct on what’s happened to total crime and murder, though 
they’re less likely to be right on sexual offences and theft

Base: 563 Londoners aged 18+, 23-27 March 2026. Source for realities: MPS Monthly Crime Dashboard Data

77%

68%

46%

45%

40%

24%

13%

20%

24%

35%

33%

32%

5%

6%

5%

12%

8%

9%

4%

7%

25%

8%

19%

35%

Shoplifting

Theft from the
person

Total crime

Sexual offences

Violence against
the person

Murder

Increased Stayed the same Don't know Decreased

Thinking about London only, do you think the number of recorded incidents of the following types of crime increased, 
decreased or stayed about the same between the year ending March 2019 and the year ending March 2025? 
(Londoners’ responses)

Decreased by 1.4%

Reality

Increased by 123%

Increased by 115%

Increased by 28%

Increased by 9%

Decreased by 15%

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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There are large differences in perceptions of overall crime and murder rates by political 
affiliation, with Reform UK and Conservative supporters far more likely to wrongly think 
both have risen
Thinking about London only, do you think the number of recorded incidents of the following types of crime increased, decreased or stayed about the same 
between the year ending March 2019 and the year ending March 2025? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: MPS Monthly Crime Dashboard Data

87%

76%

50%

44%

38%

8%

14%

28%

27%

29%

16%

22%

26%

2%

5%

7%

7%

6%

Reform UK

Conservative

Lib Dem

Green

Labour
https://data.london.gov.uk/dataset/mps-
monthly-crime-dashboard-data-e5n6w/

Increased Stayed the same Don't know Decreased

Total crime (reality: decreased) Murder (reality: decreased)

60%

47%

29%

27%

24%

26%

32%

40%

32%

34%

9%

14%

24%

30%

33%

4%

8%

7%

10%

9%

Reform UK

Conservative

Lib Dem

Green

Labour

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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Those who say they get their news 
from a printed newspaper are 
most likely to wrongly think 
murder has risen in London, while 
podcast listeners are least likely

Thinking about London only, do you think the number of 
recorded incidents of the following types of crime 
increased, decreased or stayed about the same 
between the year ending March 2019 and the year 
ending March 2025? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: MPS Monthly Crime Dashboard Data

28%

30%

33%

33%

35%

35%

38%

39%

39%

45%

Podcasts

A news website not associated with a
newspaper

A printed copy of a magazine

An online magazine

A newspaper's website

A news app on a mobile
or tablet device

Social network websites

Television

Radio

A printed copy of a newspaper

% who wrongly think murder increased, by where people say 
they get their news from

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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Among social media users, those 
on TikTok are most likely to 
wrongly think overall crime is 
rising in London – though virtually 
just as likely as those who are not 
currently a member of any 
platform 

Thinking about London only, do you think the number of 
recorded incidents of the following types of crime 
increased, decreased or stayed about the same 
between the year ending March 2019 and the year 
ending March 2025?

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: MPS Monthly Crime Dashboard Data

66%

51%

55%

56%

57%

58%

59%

60%

64%

68%

N/A - Not currently a member of any

Reddit

LinkedIn

X

Pinterest

YouTube

Instagram

Snapchat

Facebook

TikTok

% who wrongly think total crime increased, by use of social 
media in past month

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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But Reform supporters are most likely to be right on what’s happened to sexual offences 
and violence – unlike Labour, Lib Dem and Green supporters, who are much less likely to 
correctly think that both have increased
Thinking about London only, do you think the number of recorded incidents of the following types of crime increased, decreased or stayed about the same 
between the year ending March 2019 and the year ending March 2025? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: MPS Monthly Crime Dashboard Data

80%

62%

49%

47%

39%

16%

29%

28%

36%

37%

4%

7%

12%

11%

10%

1%

2%

11%

6%

14%

Reform UK

Conservative

Green

Lib Dem

Labour
https://data.london.gov.uk/dataset/mps-
monthly-crime-dashboard-data-e5n6w/

Increased Stayed the same Don't know Decreased

Sexual offences (reality: increased) Violence against the person (reality: increased)

83%

69%

51%

41%

41%

12%

24%

29%

32%

29%

3%

5%

7%

9%

10%

3%

2%

14%

18%

21%

Reform UK

Conservative

Lib Dem

Labour

Green

https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
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A third (32%) of the UK public 
correctly guess there were around 
120,000 mobile phone thefts in 
London in 2024 – the most popular 
single response. 

But a slightly greater share (38%) 
overestimate, guessing 150,000 or 
more, while another 22% guess 
lower than the reality. Londoners’ 
responses are in line with the 
public’s overall
According to the Metropolitan Police, there were 
approximately 90,000 mobile phone thefts in London in 
2019. Which number is closest to the number of mobile 
phone thefts you think happened in London in 2024? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. 
Source for reality: Thefts of mobile phone from January 2019 to March 2025 | Metropolitan Police. Exact number of thefts was 117,211

3%

6%

7%

6%

32%

17%

21%

4%

6%

8%

8%

34%

13%

20%

Less than 60,000

60,000

80,000

90,000

120,000

150,000

More than 150,000

UK public Londoners

Reality

https://www.met.police.uk/foi-ai/metropolitan-police/disclosure-2025/june-2025/thefts-mobile-phone-january2019-march2025/
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The public overestimate the share of Londoners who feel unsafe walking after dark, guessing 
60% against a reality of 37%. Londoners themselves (50%) are closer to the correct 
proportion, but still overestimate

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: survey of 1,797 UK respondents aged 18+, including 219 living in London, for Mistaken Britain research series 

What percentage of Londoners 
do you think say that they feel 
either not very or not at all safe 
walking on the street after dark 
in their area? 

60%50%37%

Public’s median guess Londoners’ median guessReality
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Reform UK supporters are most wrong on the percentage of Londoners who feel unsafe at 
night in the city, hugely overestimating the level of fear, while Labour supporters guess 
closest to the reality…

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: survey of 1,797 UK respondents aged 18+, including 219 living in London, for Mistaken Britain research series 

What percentage of Londoners 
do you think say that they feel 
either not very or not at all safe 
walking on the street after dark 
in their area? 

60%45% 70%50%37% 50%

Conservative Labour Lib Dem Reform GreenReality
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…and those who have used 
TikTok, Snapchat, Instagram, 
Pinterest and Facebook in the 
last month also significantly 
overestimate the share of 
Londoners who feel unsafe 
walking after dark
What percentage of Londoners do you think say that 
they feel either not very or not at all safe walking on the 
street after dark in their area? Please choose a 
percentage between 0 and 100%.

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: survey of 1,797 UK respondents aged 18+, including 219 living in London, for Mistaken Britain research series 

50%

50%

50%

50%

55%

60%

60%

60%

60%

60%

37%

N/A - Not currently a member of
any

LinkedIn

Reddit

YouTube

X

Facebook

Pinterest

Instagram

Snapchat

TikTok

Reality



1.2. Religion, race 
and demographics

1. Misperceptions about London

Mistaken Britain
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The public accurately estimate the proportion of London’s Christian population, but 
overestimate the Muslim population by more than double, with Londoners themselves not 
much closer to the correct share
And what percentage of people living in London at the time of the 2021 Census identified as…? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for realities: Census 2021 release on Ethnicity, National Identity, Language and Religion 

Christian
40%41%

Muslim
35%15%

Public’s median guess Londoners’ median guessReality

40%

30%

https://data.london.gov.uk/download/vqlo7/c3df8c46-b070-439c-951b-10cb91ce8ae5/Census%202021%20release%20on%20Ethnicity%2C%20National%20Identity%2C%20Language%20and%20Religion.pdf
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Reform supporters’ median 
guess is that the Muslim 
population in London is more 
than three times larger than it 
is in reality (50% vs 15%). 

Conservatives overestimate to 
a similar extent, while 
supporters of the other 
parties are closer to the 
reality, though still some way 
off. 

All political groups are accurate on London’s Christian population 
size yet all overestimate the Muslim share – in particular Reform 
UK supporters, who think Muslims make up fully half the city

And what percentage of people living in London at the time of the 2021 Census identified as…? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: 
Census 2021 release on Ethnicity, National Identity, Language and Religion 

41%

15%

40%

25%

40%

30%

35%

25%

40% 40%
35%

50%

Reality Labour Lib Dem Green Conservative Reform UK

Christian Muslim

https://data.london.gov.uk/download/vqlo7/c3df8c46-b070-439c-951b-10cb91ce8ae5/Census%202021%20release%20on%20Ethnicity%2C%20National%20Identity%2C%20Language%20and%20Religion.pdf
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And estimates of London’s Muslim 
share also vary by news source –  
with those who read a printed 
newspaper guessing highest 
(40%) and podcast listeners 
lowest (25%)

And what percentage of people living in London at the 
time of the 2021 Census identified as Muslim?

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for realities: Census 2021 release on Ethnicity, National Identity, Language and Religion

25%

25%

29%

30%

30%

30%

30%

33%

35%

40%

15%

An online magazine

Podcasts

A news website not associated with a
newspaper

A newspaper's website

A news app on a mobile or tablet device

A printed copy of a magazine

Social network websites

Radio

Television

A printed copy of a newspaper

Reality

https://data.london.gov.uk/download/vqlo7/c3df8c46-b070-439c-951b-10cb91ce8ae5/Census%202021%20release%20on%20Ethnicity%2C%20National%20Identity%2C%20Language%20and%20Religion.pdf
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Dividing the sample in two, with 
each half shown a differently 
worded version of the same 
question, provided slightly 
different results. Anchoring 
guesses by giving more 
context about the population 
size of London should, in 
theory, increase accuracy – 
instead it reduces it: the 
public's median guess falls 
from 40% to 35%, and 
Londoners' from 35% to 30% – 
both moving further away from 
the true foreign-born share of 
the capital’s population, which 
is 41%.

The public are accurate at estimating the share of Londoners born 
abroad – more accurate than Londoners themselves – with both 
groups actually further away from the reality when given more 
context to help anchor their guess

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: House of Commons Library

If you had to guess, what percentage of 
the London population were born abroad, 
as of 2021? Choose between 0-100%  

There are about 9 million people living in 
London. For reference, 20% would be 
one out of every five or about 1.8 million 
people (approximately the number of 
people who live in Bristol and 
Birmingham combined). If you had to 
guess, what percentage of the London 
population were born abroad, as of 2021? 
Choose between 0-100%  

40%35% 41%

35%30%

Split sample A

Split sample B

Public’s median guess Londoners’ median guessReality

https://researchbriefings.files.parliament.uk/documents/SN06077/SN06077.pdf
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Reform supporters are the only political group who overestimate the share of London's 
foreign-born population, but they do guess closer to the reality when given more context – 
unlike Conservatives and Green supporters, whose guesses become slightly less accurate

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: House of Commons Library

40%30% 50%

30%

41%
30%

Conservative Labour Lib Dem Reform GreenReality

If you had to guess, what percentage of 
the London population were born abroad, 
as of 2021? Choose between 0-100%  

There are about 9 million people living in 
London. For reference, 20% would be 
one out of every five or about 1.8 million 
people (approximately the number of 
people who live in Bristol and 
Birmingham combined). If you had to 
guess, what percentage of the London 
population were born abroad, as of 2021? 
Choose between 0-100%  

Split sample A

Split sample B

35%30%25% 45%33%

https://researchbriefings.files.parliament.uk/documents/SN06077/SN06077.pdf
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The UK public, as well as Londoners specifically, accurately guess London’s ethnic 
composition too, though they overestimate the share who identify as Black
What percentage of people living in London at the time of the 2021 Census identified as…? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: Census 2021 release on Ethnicity, National Identity, Language and Religion

Public’s median guess Londoners’ median guessReality

40%45%37%
White British

White other 
(e.g. Irish)

15%
15%

17%

Black
25%20%14%

Asian            
(e.g. Chinese / 

Indian / Pakistani)

20%
20%

21%

https://data.london.gov.uk/download/vqlo7/c3df8c46-b070-439c-951b-10cb91ce8ae5/Census%202021%20release%20on%20Ethnicity%2C%20National%20Identity%2C%20Language%20and%20Religion.pdf
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Labour and Green supporters are most likely to overestimate the size of the White British 
population in London, while Reform supporters are most likely to overestimate the Black and 
Asian share of the capital
What percentage of people living in London at the time of the 2021 Census identified as…? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: Census 2021 release on Ethnicity, National Identity, Language and Religion

Conservative Labour Lib Dem Reform GreenReality

37%

40% 50%

43%

33%

50%

White British

White other 
(e.g. Irish)

17%
15%

11% 15%

10% 15%

Black
14%

20%

20%

20% 30%

20%

Asian            
(e.g. Chinese / 

Indian / Pakistani)

21%20%

20%

20%

30%20%

https://data.london.gov.uk/download/vqlo7/c3df8c46-b070-439c-951b-10cb91ce8ae5/Census%202021%20release%20on%20Ethnicity%2C%20National%20Identity%2C%20Language%20and%20Religion.pdf
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The public are more likely to underestimate (37%) rather than overestimate (29%) the true 
share of London social housing with a lead tenant born outside the UK, which is 48%. One in 
four (24%) correctly guess this figure
What percentage of social housing in London has a lead tenant who was born outside the UK, according to the 2021 Census? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source: 2021 Census, cited by London Assembly

5%

4%

20%

24%

23%

10%

4%

More than 88%

88%

68%

48%

28%

8%

Less than 8%

Reality

https://www.london.gov.uk/who-we-are/what-london-assembly-does/questions-mayor/find-an-answer/social-housing-provision-immigrants
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Of all parties’ supporters, 
Conservatives (31%) are 
most likely to correctly 
guess that 48% of social 
housing has a lead tenant 
born outside the UK.

A majority of Green (61%) 
and Labour (53%) 
supporters significantly 
underestimate this reality, 
while most Reform 
supporters (51%) 
overestimate it

What percentage of social housing in London 
has a lead tenant who was born outside the 
UK, according to the 2021 Census? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source: 2021 Census, cited by London Assembly

37%

44%

61%

53%

49%

28%

17%

24%

22%

15%

21%

19%

31%

27%

11%

12%

11%

11%

10%

8%

4%

29%

22%

13%

14%

23%

34%

51%

UK public

Londoners

Green

Labour

Lib Dem

Conservative

Reform UK

28% or lower 48% Don’t 
know

68% or higher

https://www.london.gov.uk/who-we-are/what-london-assembly-does/questions-mayor/find-an-answer/social-housing-provision-immigrants
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Scotland has the highest 
number of refugees and 
asylum seekers per 10,000 
residents among all UK regions 
(7 refugees and asylum 
seekers per 10,000 residents). 
But only one in 20 people (5%) 
guessed that it was among the 
top two regions on this 
measure. 

The most popular guess was 
London, which is actually 
ranked second (5.5 per 
10,000).

The public wrongly think London has the highest proportion of 
refugees and asylum seekers of any UK region

Which of the following regions of the UK do you think has the highest [and second highest] proportion of refugees 
and asylum seekers living there, per 10,000 residents? This includes those who entered the UK via the official 
pathways for Ukrainians and Afghans, as well as those who entered the UK via unauthorised channels (such as 
small boats).

Base: 1,827 UK respondents aged 18+, 23-27 March 2026. Reality source: Migration Observatory 

43%

16%

9%

5%

3%

3%

3%

3%

2%

2%

16%

15%

18%

9%

5%

8%

4%

4%

3%

4%

1%

1%

London

South East

West Midlands

East Midlands

North East

North West

Yorkshire and the Humber

East of England

Scotland

South West

Wales

Northern Ireland

First choice Second choice
Actual
rank

Number per 
10,000 residents

2 5.5

7 3.9

6 4.1

12 3.2

3 4.8

4 4.2

8 3.9

10 3.4

1 7.0

9 3.6

5 4.2

11 3.3

https://migrationobservatory.ox.ac.uk/resources/briefings/where-do-migrants-live-in-the-uk


1.3. Quality of life

1. Misperceptions about London

Mistaken Britain
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London topped the 2025 
World’s Best Cities index, yet 
only 6% of the UK public 
ranked it first – while 17% put it 
dead last, the second-worst 
showing of any city after New 
York. 

In other words, nearly three 
times as many people placed 
the world's best-ranked city at 
the bottom as at the top. The 
public’s favourites were 
Singapore (21% first, actual 
rank 5) and Sydney (18% first) 
– the latter actually ranking 
last of the eight cities in reality.

The public significantly underestimate London’s global standing – 
with more people ranking it last than first, despite it topping an 
actual “World’s Best Cities” index in 2025

A global consultancy releases a “World’s Best Cities” report every year, based on data related to liveability, 
“lovability” and prosperity. Rank the following cities as you think they appeared in the most recent report, with the 
highest-ranked city first and the lowest-ranked city last. 

5%

2%

14%

5%

17%

11%

12%

20%

21%

18%

16%

15%

6%

5%

3%

3%

Lowest Highest Actual rank

5

8

3

6

1

4

2

7

Singapore

Sydney

Dubai

Tokyo

London

Paris

New York

Berlin

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source for reality: World’s Best Cities, 2025

https://business-booster-247.com/wp-content/uploads/2025/02/capitale-mondiale-des-affaires-2025.pdf
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5%

4%

8%

21%

5%

14%

12%

20%

25%

21%

12%

11%

11%

5%

3%

2%

Lowest Highest

Only 12% of Londoners ranked 
their own city the world's best 
– double the share of the UK 
public as a whole who put the 
capital first (6%), but still far 
behind Singapore (25%) and 
Sydney (21%).

Overall, Londoners rank 
London third out of the eight 
cities, while the wider public 
put it fifth.

Londoners rate their city more highly than the UK public does – but 
still only 12% put it first, well behind Singapore and Sydney

A global consultancy releases a “World’s Best Cities” report every year, based on data related to liveability, 
“lovability” and prosperity. Rank the following cities as you think they appeared in the most recent report, with the 
highest-ranked city first and the lowest-ranked city last. (Londoners’ responses)

Actual rank

5

8

1

3

6

4

2

7

Singapore

Sydney

Dubai

Tokyo

London

Paris

New York

Berlin

Base: 563 Londoners aged 18+, 23-27 March 2026. Source for reality: World’s Best Cities, 2025

https://business-booster-247.com/wp-content/uploads/2025/02/capitale-mondiale-des-affaires-2025.pdf
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Annual average roadside 
nitrogen dioxide (NO2) 
concentrations across London 
dropped by nearly half (49%) 
between 2016 and 2023.

32% of the public overall 
recognise this improvement in 
air quality, but more – 55% – 
think NO2 levels have stayed 
the same (27%) or got worse 
(28%).

Londoners themselves (42%) 
are more likely than the wider 
public to correctly identify that 
air quality has got better.

A majority of the public wrongly think London’s air quality has 
either stayed the same or got worse, compared with three in 10 
who correctly say it’s improved, rising to four in 10 among 
Londoners themselves
Nitrogen dioxide (NO2) is a pollutant that damages cells in the lungs and increases people’s risk of developing 
respiratory infections. Its main cause is the combustion of fossil fuels, for example in vehicles and industrial 
processes. 

According to official analysis, do you think London’s air quality on NO2 levels has got better, got worse or stayed 
about the same since 2016? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: London Assembly

Got better

Reality

42%

32%

26%

27%

12%

13%

20%

28%

Londoners

UK public

Got better Stayed about the same Don't know Got worse

https://www.london.gov.uk/programmes-strategies/environment-and-climate-change/environment-and-climate-change-publications/air-quality-london-2016-2024
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Both the public and Londoners themselves are most likely to wrongly think London has the 
highest pollution of these six cities, when in fact it ranks third highest
Please rank the following cities in order of which you think was found to have the highest NO2 pollution in 2021. Put the most polluted city first and the least 
polluted last

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: Airly and European Environment Agency

Actual rank 
(1=most polluted)

3

4

1

5

2

6

46%

21%

10%

7%

2%

2%

39%

28%

10%

7%

2%

2%

London

Budapest
(Hungary)

Newcastle

Berlin
(Germany)

Edinburgh

Stockholm
(Sweden)

UK public Londoners

https://airly.org/en/clean-air-day-airly-reveals-where-the-most-polluted-air-is-in-europe/
https://www.eea.europa.eu/en/topics/in-depth/air-pollution/european-city-air-quality-viewer/city-trend-viewer
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One in seven (15%) of the UK 
public correctly guess the 
average price of a pint of 
beer in London is £6.10 – but 
a majority (61%) are more 
likely to overestimate the 
true price.

Londoners (20%) are slightly 
more likely to guess the 
correct answer, but also 
more likely to underestimate 
the real price

What do you think was the average price of a 
pint of beer in London in May 2025? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: Morning Advertiser

1%

3%

9%

15%

18%

15%

13%

8%

7%

1%

5%

18%

20%

18%

12%

7%

3%

2%

Less than £4.80

£4.80

£5.10

£6.10

£6.80

£7.10

£7.80

£8.10

More than £8.10

UK public Londoners

Reality

https://www.morningadvertiser.co.uk/Article/2025/05/29/ma-data-shows-average-pint-price-in-pubs-now-517/
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In 2023, 24% of Londoners said 
they probably will not still be 
living in London in five years’ 
time. In this current study, we 
repeated the question to 
Londoners and see no change, 
with 23% saying they are likely 
to leave the city.

The UK public have a broadly 
accurate view of this 
likelihood, guessing 30%.

The public accurately estimate the proportion of Londoners who 
say they probably will not still be living in London in five years’ time

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for reality: Mile End Institute

When asked in 2023, what 
percentage of Londoners said 
that they probably will NOT still 
be living in London in five 
years’ time? Write in 1-100?

30%24%

Public’s median guess Reality

https://www.qmul.ac.uk/mei/media/mei/tgc-media/filesx2fpublications/Polling-London-February-2024---Commentary-on-Life-in-London.pdf


1.4. Public spending

1. Misperceptions about London

Mistaken Britain
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30%

54%

47%

38%

23%

8%

UK public

Londoners

Londoners themselves (54%) 
are much more likely than the 
public overall (30%) to 
recognise the capital pays a 
greater amount in taxes than it 
receives back in public 
spending – though they’re less 
likely to believe the city gets 
more public spending than 
other regions (58% vs 69%).

In 2022/23 (the most recent 
data available), London raised 
£216.4 billion in taxes and 
revenues and received £172.8 
billion in public spending – a 
£43.6 billion net fiscal surplus, 
one of only two in the whole of 
the UK. 

The South East was the only 
other region or nation to 
generate a surplus, which was 
around a third the size of 
London’s, at £15.8 billion.

Most of the UK public (69%) correctly recognise that London 
receives more public spending than other regions – but far fewer 
(30%) know it also pays more in tax than it gets back

To the best of your knowledge, are the following statements about London true or false? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026. Source for realities: House of 
Commons Library, Public spending by country and region and London’s contribution to the national economy

69%

58%

25%

25%

7%

17%

UK public

Londoners

True Don't know False Reality

True

London receives 
more in public 
spending than other 
regions of the UK 

London pays more 
in taxes than it 
receives back in 
public spending 

True

https://commonslibrary.parliament.uk/research-briefings/sn04033/
https://commonslibrary.parliament.uk/research-briefings/cdp-2025-0153/
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towards London
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and pride

2. Attitudes towards London

Mistaken Britain
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London stands apart as the 
only city to divide opinion so 
sharply: 42% view it favourably 
but 36% unfavourably, a near-
even split no other city comes 
close to. 

The 16% who say “very 
unfavourable” is more than 
triple any rival’s – the next 
highest, Manchester, sits at 
just 5%. By contrast, cities like 
Edinburgh (65% favourable, 4% 
unfavourable) and York (63% 
vs 3%) attract broad approval 
with almost no hostility. 

London is the one place people 
feel strongly about in both 
directions.

London is the most polarising city in the UK – with similar 
proportions viewing it favourably (42%) and unfavourably (36%)… 

Do you have a favourable or unfavourable opinion of the following cities? 

Base: 3,969 UK respondents aged 18+, 23-27 March 2026

26%

22%

12%

13%

10%

9%

8%

7%

6%

39%

41%

36%

29%

30%

30%

28%

27%

22%

24%

24%

34%

21%

34%

34%

40%

43%

43%

8%

10%

10%

2%

8%

10%

13%

13%

19%

3%

2%

5%

20%

14%

13%

8%

7%

7%

1%

1%

5%

16%

5%

4%

3%

2%

2%

Edinburgh

York

Oxford

London

Manchester

Liverpool

Bristol

Cardiff

Belfast

Very
favourable

Somewhat
favourable

Neither favourable
nor unfavourable

Don’t 
know

Somewhat
unfavourable

Very
unfavourable



45

The 39% of Reform supporters 
who have a very unfavourable 
view of London dwarfs every 
other group: nearly eight times 
Labour supporters’ 5% and 
more than triple the 
Conservatives’ 11%. 

Every other group is net 
positive, with Labour warmest 
(62% favourable) and even 
Conservative voters leaning 
more favourable than 
unfavourable (46% to 32%).

...but that polarisation is highly partisan – Reform UK supporters are 
the only group where a majority (63%) view London unfavourably

Do you have a favourable or unfavourable opinion of the following cities? London 

Base: 3,969 UK respondents aged 18+, 23-27 March 2026

13%

5%

14%

18%

18%

23%

29%

17%

32%

35%

35%

39%

21%

14%

21%

18%

24%

18%

20%

24%

21%

21%

13%

14%

16%

39%

11%

7%

9%

5%

Overall

Reform UK

Conservative

Green

Lib Dem

Labour

Very
favourable

Somewhat
favourable

Neither favourable
nor unfavourable

Don’t 
know

Somewhat
unfavourable

Very
unfavourable
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The public are evenly divided on whether they feel proud (43%) or not (43%) of London as 
the UK capital
How proud, if at all, are you of London as the capital city of the United Kingdom? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

10% 33% 12% 27% 16%

Very
proud

Fairly
proud

Don’t  
know

Not very
proud

Not proud
at all
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Londoners themselves 
(68%) are far more likely 
than the wider public (43%) 
to say they are proud of the 
city as the UK’s capital.

And majorities of 
supporters of every major 
party say they feel this 
pride – with the exception 
of Reform UK voters, two 
thirds (68%) of whom say 
they are not proud
How proud, if at all, are you of London as the 
capital city of the United Kingdom? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

10%

27%

24%

11%

13%

13%

4%

33%

41%

42%

47%

43%

42%

19%

12%

9%

6%

10%

6%

12%

8%

27%

17%

23%

22%

29%

25%

32%

16%

6%

5%

10%

9%

8%

36%

UK public

Londoners

Labour

Lib Dem

Conservative

Green

Reform UK

Very
proud

Fairly
proud

Don't
know

Not very
proud

Not proud
at all
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Londoners and the wider 
public describe London as 
expensive – but Londoners 
are notably more likely to 
see the city as diverse, 
lively and exciting, while 
the public more often call 
it crowded, dangerous 
and dirty

Which of the following words do you think best 
describe London? Please tick up to three. 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

62%

48%

34%

25%

20%

17%

14%

13%

12%

9%

8%

7%

6%

3%

66%

34%

52%

16%

14%

26%

9%

23%

5%

20%

4%

3%

4%

6%

Expensive

Crowded

Diverse

Dangerous

Dirty

Cosmopolitan

Impersonal

Lively

Hell-hole

Exciting

Too big

Elitist

Rich

Innovative

UK public Londoners
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But there are some stark 
political differences in 
views: Reform UK 
supporters are twice as 
likely or more than the 
public overall to say 
London is dangerous and 
a hell-hole

Which of the following words do you think best 
describe London? Please tick up to three. 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

25%

50%

29%

14%

11%

11%

Overall

Reform UK

Conservative

Lib Dem

Labour

Green

Dangerous

12%

30%

7%

6%

5%

4%

Overall

Reform UK

Lib Dem

Conservative

Green

Labour

Hell-hole
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More think London is in a bad state (49%) than a good one (38%), but opinion is relatively 
divided on whether it fares better (29%) or worse (24%) than the rest of the country
Do you think London is in a good or a bad state, and how does that compare to the rest of country? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

15%

16%

7%

London is in a good state…

London is in a bad state…

14%

18%

17%

…about the same state as rest of the country

…but a better state than the rest of the country

…about the same state as rest of the country

…and a worse state than the rest of the country

…and a better state than the rest of the country

…but a worse state than the rest of the country
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Londoners themselves are almost twice as 
likely as the public overall to believe London 
is both in a good state and doing better 
than the rest of the country

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

15%

28%

22%

16%

15%

11%

28%

25%

20%

11%

5%

UK public

Londoners

18-24

25-49

50-64

65+

Labour

Green

Lib Dem

Conservative

Reform UK

London is in a good state, and a better state 
than the rest of the country

17%

9%

12%

15%

19%

20%

40%

15%

9%

8%

5%

UK public

Londoners

18-24

25-49

50-64

65+

Reform UK

Conservative

Lib Dem

Green

Labour

London is in a bad state, and a worse state 
than the rest of the country

40% of Reform UK supporters say London is 
both in a bad state and worse than the rest 
of the country – four times the share of 
Londoners who say the same
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The public are more likely to think London has changed for the worse (54%) than the better 
(16%) since 2016, with Londoners only slightly more positive
Since 2016, do you think that London has changed for the better or worse? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

4%

2%

21%

14%

21%

20%

4%

11%

27%

31%

23%

23%

Londoners

UK public

Much
better

Somewhat
better

Neither better
nor worse

Don't
know

Somewhat
worse

Much
worse
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And looking ahead to 2036, more of the public expect London to get worse (47%) than better 
(23%). Londoners themselves are again slightly more upbeat, but on balance, pessimism 
outweighs optimism
Now imagine London in the year 2036. Do you think London will have changed for the better or worse compared to now? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

3%

2%

25%

21%

18%

17%

13%

13%

24%

24%

17%

23%

Londoners

UK public

Much
better

Somewhat
better

Neither better
nor worse

Don't
know

Somewhat
worse

Much
worse



55

Majorities of Reform UK (85%) and 
Conservative (60%) supporters say London 
has changed for the worse since 2016

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

Since 2016, do you think that London has changed for the better or worse? Now imagine London in the year 2036. Do you think London will have 
changed for the better or worse compared to now? 

And Reform (78%) are the only party with a 
majority who think the capital will have 
deteriorated further in a decade’s time

Much
better

Somewhat
better

Neither better
nor worse

Don't
know

Somewhat
worse

Much
worse

6%

5%

3%

1%

0%

32%

21%

21%

10%

3%

24%

23%

26%

22%

7%

8%

15%

10%

6%

4%

24%

30%

24%

41%

31%

7%

6%

15%

19%

54%

Labour

Green

Lib Dem

Conservative

Reform UK

5%

4%

2%

2%

1%

33%

36%

27%

21%

6%

17%

23%

22%

18%

9%

14%

12%

11%

12%

6%

22%

19%

22%

30%

23%

9%

7%

16%

18%

55%

Green

Labour

Lib Dem

Conservative

Reform UK



2.3. Safety

2. Attitudes towards London

Mistaken Britain
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When half the sample are 
asked if there are “no-go” 
areas in London, Londoners 
themselves are more sceptical 
than the wider public – 
although around half do 
nonetheless believe such 
areas exist.

69% of the public say London has unsafe “no-go” areas, but this 
falls to 52% among Londoners themselves

To what extent do you agree or disagree with the statement below? 
There are “no-go” areas in London, where it is unsafe for people to go

Base: 1,047 UK respondents aged 18+, including 272 Londoners, 23-27 March 2026

31%

21%

38%

31%

9%

14%

7%

3%

11%

21%

4%

10%

UK public

Londoners

Strongly
agree

Tend to
agree

Neither agree
nor disagree

Don't
know

Tend to
disagree

Strongly
disagree
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The gap between Londoners 
and the public widens further 
when the other half of the 
sample are asked specifically 
about Sharia-dominated no-go 
areas: the public divides evenly 
(34% agree vs 36% disagree), 
but Londoners reject it 
decisively – 18% agree vs 62% 
disagree, with 44% strongly 
disagreeing.

In 2024, then-MP Paul Scully 
said there were “parts of Tower 
Hamlets…where there are no-
go areas…mainly because of 
doctrine, people using, abusing 
in many ways, their religion” – 
but subsequently appeared to 
row back on his comments.

In 2017, London Mayor Sadiq 
Khan was asked if any mosques 
had been designated as no-go 
areas, responding: “There are 
no faith area, or any areas, of 
London that are 'no go' areas 
for our Police.” 

Far fewer – though still a third of the public overall – say there are 
no-go areas where Sharia law dominates and non-Muslims can’t 
enter. But a majority of Londoners themselves reject this view

To what extent do you agree or disagree with the statement below? 
There are “no-go” areas in London where Sharia law dominates and non-Muslims cannot enter 

Base: 1,117 UK respondents aged 18+, including 292 Londoners, 23-27 March 2026

15%

9%

19%

9%

11%

10%

19%

10%

11%

18%

25%

44%

UK public

Londoners

Strongly
agree

Tend to
agree

Neither agree
nor disagree

Don't
know

Tend to
disagree

Strongly
disagree

https://www.bbc.co.uk/news/uk-england-birmingham-68407205
https://www.bbc.co.uk/news/uk-england-london-68407084
https://www.london.gov.uk/who-we-are/what-london-assembly-does/questions-mayor/find-an-answer/no-go-areas
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There is near-universal agreement among 
Reform supporters (91%) that no-go areas 
exist in London – but half or more of Lib Dems 
(62%) and Greens (50%) also think this

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

To what extent do you agree or disagree with the statement below? 
There are 'no-go' areas in London where it is unsafe for people to go

To what extent do you agree or disagree with the statement below? 
There are 'no-go' areas in London where Sharia law dominates and 
non-Muslims cannot enter

And a large majority (67%) of Reform 
supporters also believe the more specific 
claim about the existence of Sharia-
dominated no-go areas  

Strongly
agree

Tend to
agree

Neither agree
nor disagree

Don't
know

Tend to
disagree

Strongly
disagree

56%

27%

22%

17%

14%

35%

55%

40%

33%

32%

2%

7%

9%

8%

18%

4%

4%

7%

9%

5%

2%

7%

14%

20%

24%

1%

0%

7%

12%

6%

Reform UK

Conservative

Lib Dem

Green

Labour

34%

16%

8%

7%

2%

33%

33%

13%

6%

5%

13%

12%

11%

6%

7%

10%

19%

19%

16%

14%

5%

11%

21%

16%

19%

5%

9%

28%

50%

53%

Reform UK

Conservative

Lib Dem

Labour

Green
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Metropolitan Police data 
shows that in 2023 – the most 
recent year for which data is 
available – 2,074 luxury 
watches were reported stolen 
in London. Without knowing the 
overall number of such 
watches worn in the capital, 
the precise risk of theft can’t 
be estimated – but set against 
a population of 9.1 million 
people and 20 million visitors a 
year, it seems likely that thefts 
are rare relative to the level of 
public concern. 

Following comments by the businessman Sir Jim Ratcliffe, who said 
he can’t wear a watch in London because it’s likely to be stolen, 
seven in 10 (70%) of the UK public agree it is unwise to wear a 
luxury watch in the capital, given the risk of theft
British billionaire Sir Jim Ratcliffe said in 2024 “I can’t wear a watch in London”, in reference to the risk of watches 
being stolen. Do you agree or disagree that it is unwise to wear a luxury watch in London given the risk of theft? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026. Source of Sir Jim Ratcliffe quote: Fortune. Source of Metropolitan Police data 

36% 34% 10% 5% 9% 5%

Strongly
agree

Somewhat
agree

Neither agree
nor disagree

Don’t  
know

Somewhat
disagree

Strongly
disagree

https://www.met.police.uk/foi-ai/metropolitan-police/disclosure-2024/august-2024/theft-luxury-watches-handbags-jewellery-london-january2022-february2024/
https://fortune.com/europe/article/billionaire-sir-jim-ratcliffe-doesnt-wear-watch-london-anymore-amid-rolex-mugging-surge/
https://www.met.police.uk/foi-ai/metropolitan-police/disclosure-2024/august-2024/theft-luxury-watches-handbags-jewellery-london-january2022-february2024/
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Agreement that it is unwise 
to wear a luxury watch in 
London is high across 
almost every group, but 
near-universal among 
Reform UK and Conservative 
supporters, nine in 10 of 
whom hold this view

British billionaire Sir Jim Ratcliffe said in 2024 “I 
can’t wear a watch in London”, in reference to 
the risk of watches being stolen. Do you agree 
or disagree that it is unwise to wear a luxury 
watch in London given the risk of theft? 

% who agree

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

70%

61%

91%

88%

63%

52%

50%

65%

63%

73%

82%

UK public

Londoners

Reform UK

Conservative

Lib Dem

Green

Labour

18-24

25-49

50-64

65+
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Most Londoners (63%) expect to still be living in the city in five years’ time – but nearly a 
quarter (23%) think they probably will not, which is in line with the public’s perception, as 
shown earlier
Looking forward, do you think you will or will not be living in London in five years’ time? 

Base: 563 people who live in London, aged 18+, 23-27 March 2026

63% 14% 23%

I probably will be 
living in London 
in 5 years’ time

Don’t know I probably will not be
 living in London in 
5 years’ time
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Cost is by far the leading 
reason Londoners expect 
to leave – cited by 42% – 
though crime and a sense 
that London is “going 
downhill” also feature 
prominently

Why will you probably not be living in London in 
five years’ time? Please tick up to three of the 
following options. 

Base: 128 Londoners who say they probably will not be living in London in five years' time, aged 18+, 23-27 March 2026

42%

27%

26%

23%

21%

21%

15%

13%

10%

10%

10%

7%

6%

5%

2%

To move somewhere less expensive

To live somewhere safer, or less affected by crime

Because London is going downhill

To have a change in lifestyle

To move to a more rural environment

To be closer to family and/or friends

To buy a larger home

To buy a first home

To live somewhere cleaner

To retire

To move away from immigrants

To take up a new job or occupation

To travel

To live somewhere less affected by pollution

To be nearer good schools



3. London policy 
and leadership

Mistaken Britain



65

Despite mixed feelings about London, the public clearly oppose moving the UK capital 
elsewhere – around three in five (63%) are opposed compared with under one in five (17%) 
who say they support the move
Would you support or oppose changing the capital city of the United Kingdom to some other city? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

7% 10% 20% 25% 38%

Strongly
support

Somewhat
support

Don’t  
know

Somewhat
oppose

Strongly
oppose
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Opposition to moving the UK 
capital holds across 
supporters of every party – 
though it is weakest among 
Reform UK supporters 
(53%), one in four (26%) of 
whom favour changing the 
capital

Would you support or oppose changing the 
capital city of the United Kingdom to some 
other city? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

7%

2%

13%

7%

5%

4%

3%

10%

6%

13%

11%

6%

8%

7%

20%

11%

22%

15%

13%

11%

14%

25%

20%

19%

31%

32%

29%

24%

38%

62%

34%

36%

44%

48%

52%

UK public

Londoners

Reform UK

Green

Lib Dem

Conservative

Labour

Strongly
support

Somewhat
support

Don’t  
know

Somewhat
oppose

Strongly
oppose
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Two-thirds (66%) of the public think the government focuses too much investment in London 
and should prioritise other regions…
To what extent do you agree or disagree that the government focuses too much investment in London and should focus more on other regions in the UK instead? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

28% 38% 18% 8% 6% 2%

Strongly
agree

Somewhat
agree

Neither agree
nor disagree

Don’t  
know

Somewhat
disagree

Strongly
disagree
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...and majorities of every 
party’s supporters agree 
with this view.

Among Londoners 
themselves only a minority 
agree (35%) – though this is 
still greater than the share 
who disagree (26%)

To what extent do you agree or disagree that 
the government focuses too much investment 
in London and should focus more on other 
regions in the UK instead? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

28%

8%

39%

27%

27%

20%

22%

38%

27%

34%

46%

43%

41%

37%

18%

32%

15%

14%

15%

23%

23%

8%

7%

6%

3%

5%

4%

7%

6%

16%

5%

9%

8%

9%

8%

2%

10%

2%

1%

2%

4%

3%

UK public

Londoners

Reform UK

Green

Lib Dem

Labour

Conservative

Strongly
agree

Somewhat
agree

Neither agree
nor disagree

Don’t  
know

Somewhat
disagree

Strongly
disagree
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The public are more likely to think Sadiq Khan is doing a bad job (42%) than a good one (23%)
How good or bad a job do you think London Mayor Sadiq Khan is doing?

Base: 2,164 UK respondents aged 18+, 23-27 March 2026 

6% 17% 17% 18% 13% 29%

Very
good

Fairly
good

Neither good
nor bad

Don’t 
know

Fairly
bad

Very
bad
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This negative view strongest 
among Reform UK 
supporters, more than in 10  
(85%) of whom say Khan is 
doing a bad job.

Londoners are slightly more 
divided than the public 
overall, but they’re still 
more likely to say the mayor 
is doing a bad (41%) rather 
than good job (32%)

How good or bad a job do you think London 
Mayor Sadiq Khan is doing? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

6%

8%

14%

11%

10%

1%

0%

17%

24%

37%

34%

27%

6%

1%

17%

20%

26%

21%

20%

16%

7%

18%

7%

11%

20%

16%

12%

6%

13%

16%

7%

10%

15%

25%

10%

29%
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Neither good
nor bad

Don’t 
know

Fairly
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Very
bad
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The public are more likely to agree (41%) than disagree (33%) with Nigel Farage’s claim that 
Sadiq Khan celebrates every religious festival except Christmas
In December 2025, Nigel Farage criticised the Mayor of London, Sadiq Khan, saying “that we have a Mayor of London who is happy to celebrate every other religious 
festival around the world, but just not Christmas”. To what extent do you agree or disagree that Nigel Farage's statement reflects the actions of Sadiq Khan? 

Base: 2,164 UK respondents aged 18+, 23-27 March 2026

24% 17% 11% 14% 8% 25%

Strongly
agree

Somewhat
agree

Neither agree
nor disagree

Don’t  
know

Somewhat
disagree

Strongly
disagree
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Views on Farage’s claim are 
split by party affiliation – 
almost all (90%) Reform UK 
supporters agree, as do 
most Conservatives (59%), 
but only one in five or fewer 
of other parties’ supporters 
agree

In December 2025, Nigel Farage criticised the 
Mayor of London, Sadiq Khan, saying “that we 
have a Mayor of London who is happy to 
celebrate every other religious festival around 
the world, but just not Christmas”. To what 
extent do you agree or disagree that Nigel 
Farage's statement reflects the actions of 
Sadiq Khan? 

Base: 2,164 UK respondents aged 18+, including 563 Londoners, 23-27 March 2026

24%

16%

70%

24%

7%

5%
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17%

13%

20%

35%

14%

8%
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11%

12%
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15%
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10%

8%

14%

8%

6%

13%

18%

8%

9%

8%

9%

0%
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14%

14%
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42%
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35%
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UK public

Londoners
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Lib Dem
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Strongly
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agree

Neither agree
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Don’t  
know
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Strongly
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4. The link between 
misperceptions and 
attitudes and 
preferences

Mistaken Britain
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Thinking Muslims make up 70% or more of the London population is linked to a much higher 
likelihood of believing there are Sharia-dominated no-go areas in the capital, and to 
negative perceptions of Sadiq Khan

Base: 2,164 UK respondents aged 18+, including 166 who think 70%+ of London identify as Muslim, 23-27 March 2026

80%

78%

62%

64%

41%

42%

34%

36%

Agree Sadiq Khan celebrates
every festival except Christmas

Say Sadiq Khan is doing a bad job

Say there are "no-go areas"
where Sharia law dominates

Have unfavourable view of London

Think 70%+ of London is Muslim UK public overall
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Belief that 70% or more of all Londoners were a victim of crime between 2024 and 2025 is 
linked to a range of negative attitudes about the capital

Base: 2,164 UK respondents aged 18+, including 274 who think 70%+ of Londoners personally experienced crime between October 2024 and September 2025, 23-27 March 2026

81%

75%

63%

25%

70%

54%

43%

12%

Agree can't wear luxury watch in London

Say London has got worse since 2016

Not proud of London

Describe London as a "hell-hole"

Think 70%+ were crime victims UK public overall
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Those who think murders have risen in London are much more likely to say London is in a bad 
state and dangerous, with no-go areas that are unsafe to enter

Base: 778 UK respondents aged 18+ who think murder increased between March 2019 and March 2025, 
697 who think murder stayed the same, and 473 who think murder decreased, 23-27 March 2026

84%

66%

41%

64%

45%

18%

43%

30%

9%

Say there are "no-go areas" unsafe to enter

Say London is in a bad state

Describe London as "dangerous"

Think murder
increased

Think murder
stayed the same

Think murder
decreased
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People are less likely to say they’re proud of London and have a favourable view of the 
capital if they believe the city does not pay more in tax than it receives in public spending

Base: 716 UK respondents aged 18+ who think it’s true London pays more in tax than it receives back in public spending and 456 who think it’s false, 23-27 March 2026

54%

50%

18%

16%

36%

31%

24%

3%

Proud of London

Have favourable view of London

Support moving the capital elsewhere

Say government should invest more in London

Think it's TRUE that London pays
more in tax than it receives
back in public spending

Think it's FALSE that London pays
more in tax than it receives
back in public spending
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Sources for realities
Section 1.1

Personal crime prevalence 

Personal crime prevalence (CSEW open data table) - Office for National Statistics (23rd 

April 2026), row 54,819. Year = 2025, Q = Q3, MeasuremantVar = totalb_p (Total CSEW 

Crime),  CharacteristicVar = gor, Characteristic = London, Sex = All people, Age = 16+

Crime rates by region

Police Force Area Data Tables, September 2025 edition, Table P3

Percentage change in instances of crimes in London, 2019-25

MPS Monthly Crime Dashboard Data. Percentage changes are authors’ calculation based 

on ‘MPS Monthly Crime Dashboard TNOCrimeData.csv’ Apr 2018 – Mar 2019 and 

‘M1045_MonthlyCrimeDashboard_TNOCrimeData.xlsx’ Jul 2022 – Jun 2026. Filters: Year = 
FY2018-19 / FY 2024-25 (Data refresh date July 2026). Area type = Borough. Measure = 

Offences. Sum all boroughs on selected Offence Group / Offence Subgroup.

Mobile phone thefts
Thefts of mobile phone from January 2019 to March 2025 | Metropolitan Police (FOI, Jun 

2025)

Section 1.2

Religion, race and demographics 
City Intelligence, Census 2021 release on Ethnicity, National Identity, Language and Religion

Percentage born abroad 
House of Commons Library, SN06077.pdf, p. 2

Social housing with a tenant born outside the UK

London Assembly, ‘Social Housing Provision to Immigrants’ (Jan 2026)

Section 1.3

World’s Best Cities index

World’s Best Cities, 2025

Air quality

London Assembly, Air Quality London, 2016-2023

Airly, ‘Airly reveals where the most polluted air in Europe is’, and European Environment 

Agency, City Trend Viewer

Average price of a pint of beer

Morning Advertiser, ‘MA data shows average pint price in pubs now’ (May 2025)

Proportion of Londoners who expect to leave the capital 
Mile End Institute, Commentary on life in London (Feb 2024)

Section 1.4

Public spending
House of Commons Library: Public spending by country and region and London’s contribution 

to the national economy

Section 2.3 

Sir Jim Ratcliffe comments and luxury watch thefts

Sir Jim Ratcliffe quote: Fortune. Source of Metropolitan Police data (FOI request, Aug 2024)

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/personalcrimeprevalencecsewopendatatable/current
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/policeforceareadatatables
https://data.london.gov.uk/dataset/mps-monthly-crime-dashboard-data-e5n6w/
https://data.london.gov.uk/download/e5n6w/d9e0838b-e03a-4cb2-8462-622f6a23a3e9/MPS_BoroughSNT_TNOCrimeDatafy18-19.csv
https://data.london.gov.uk/download/e5n6w/d9e0838b-e03a-4cb2-8462-622f6a23a3e9/MPS_BoroughSNT_TNOCrimeDatafy18-19.csv
https://data.london.gov.uk/download/e5n6w/d9e0838b-e03a-4cb2-8462-622f6a23a3e9/MPS_BoroughSNT_TNOCrimeDatafy18-19.csv
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https://www.london.gov.uk/programmes-strategies/environment-and-climate-change/environment-and-climate-change-publications/air-quality-london-2016-2024
https://airly.org/en/clean-air-day-airly-reveals-where-the-most-polluted-air-is-in-europe/
https://airly.org/en/clean-air-day-airly-reveals-where-the-most-polluted-air-is-in-europe/
https://airly.org/en/clean-air-day-airly-reveals-where-the-most-polluted-air-is-in-europe/
https://www.eea.europa.eu/en/topics/in-depth/air-pollution/european-city-air-quality-viewer/city-trend-viewer
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