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There has been a big decline in the belief that the NHS will be there for people when they need it

Between 2008 and 2024, the To what extent do you agree or disagree with the following statement...

share of the public who agree . .
the NHS will be there for them The NHS will be there for me when I need it

when they need it has fallen
from 82% to 66%. m Strongly agree/agree Neither agree nor disagree/ m Strongly disagree/disagree
Don't know

Correspondingly, the
proportion who disagree with
this view has doubled during

1 i 0 0
this time, from 9% to 18%. 0024 66% 16%

And there is virtually no
difference in opinion between
2019 Labour and
Conservative voters, with
seven in 10 of both group 2008 82% 9%
feeling they’ll be able to rely
on the NHS when needed.

Agree (2024)

Labour: 71%
Conservative: 72%
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Half the population say they’ve decided against seeing a GP about a health condition in the last year

Women are more likely than Thinking about the last 12 months, have you personally had a health condition or issue that you thought of contacting

men to say they have a health your GP practice about, but didn’t?
condition but ended up not
contacting their GP about it,

as are those aged 44 and
below compared with older
virtually no difference among

those belonging to ABC1and
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Among the top reasons
given for forgoing GP
care are concerns

about the availability of

appointments and
systemic issues in the
NHS

Around a third who didn’t
contact their GP said it was
because they thought their
condition wasn’t very serious
or that they could treat it
themselves — but similar
proportions said they did so
because they didn’t think
they’d be able to get an
appointment, that they
wouldn’t be able to get
through on the phone, or that
waiting times would be too
long.
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[ thought it probably wasn’t very
serious or that | could treat it myself

| thought they wouldn’t have enough

appointments so it would be too difficult to get one

| didn’t think | would be able to get
through to the GP practice on the phone

| thought waiting times would be too long

| wanted to speak to someone in
person and didn’t think I'd be able
to do this at the GP practice

| was worried about the burden on the NHS

| didn’t have time

| didn’t think the NHS would provide
good care for my condition or issue

[ thought it would be quicker or
easier to go somewhere else

| didn’t want to use an online form
or an app to book an appointment

| had private health insurance

16%

15%

12%

12%

1%

10%

5%

32%

30%

28%

81%

Please think about the last
time you had a health condition
or issue that you thought of
contacting your GP practice
about, but didn’t. Why didn’t
you try to contact your GP
practice about this health
condition or issue® Please
select all that apply*

Thought they wouldn't have
enough appointments

Women: 37%
Men: 26%

16-24s: 22%
05-7bs: 36%

Thought they wouldn’t be able
to get through on phone
55-b4s: 31%

5b-7bs: 23%

Worried about burden on NHS

25-54s: 11%
55-75s: 6%

**Another reason (specify)” and “Prefer not to say” not shown.
Base: 1,098 GB respondents aged 16-75 who had a health condition or issue and thought of contacting GP in the last 12 months, but didn’t (21-24 June 2024) 5 4




Those who didn’t contact their GP about a condition are more likely to feel they won’t able to rely on the NHS

when the time comes

People who considered
contacting their GP about a
health condition before
deciding against it are slightly
more likely than the public
overall to disagree that the
NHS will be there for them
when they need it.

And this rises even higher
when looking at those who
give various reasons for not
doing so. For example,
around a third of those who
believed they wouldn’t get
through to their GP on phone
do not think they’ll be able to
rely on the health service -
nearly double the proportion
of the public as a whole who
feel this way.
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To what extent do you agree or disagree with the following statement...
The NHS will be there for me when I need it

m Strongly agree/agree m Strongly disagree/disagree

Neither agree nor disagree/
Don't know

Overall 16% 18%

Had a health condition and
thought of contacting GP in
the last 12 months, but didn’t

14% 22%

Reasons given...

| didn’t think | would get
through on the phone
Base: 315

| thought waiting
times would be too long
Base: 332

| didn’t think the NHS would
provide good care
Base: 134

15%

14%

16%

2024 base: 2,251 GB respondents, aged 16-75 (21-24 June 2024) 5




Four in 10 who didn’t bother contacting their GP say they looked after themselves at home instead — the top
answer given

Around two-thirds — 656% — of What, if anything, did you do instead of trying to contact the GP practice® Please select all that apply*
those who didn’t contact their

GP say they sought help or I looked after myself at home _ 40%

advice from other sources,

inClucjing the internet, | got advice online about the condition orissue _ 23%

pharmacists or friends and
family. | went to a pharmacist _ 921%
| got advice from friends and _ 18%
family about the condition orissue 0
| didn't do anything [ 7%
| called the NHS Ttitelephone service [N 11%

[ went to a hospital urgent care centre, minor injuries unit, 0
accident and emergency or walk-in centre - 9%

| paid to see a private health professional such as a 0
counsellor, osteopath or private GP - 8%

| contacted a mental health service - 8%
| used private health insurance - 4%

[went to a dentist . 3%
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Nearly half say their condition hasn’t improved or has worsened

45% of those who considered
contacting their GP but didn’t
report that their condition is
about the same or worse
since they thought about
seeking care.

51% say their condition has
either gone completely or is
much better, while 23% say
it’s only a bit better.

And those who give certain
reasons for ultimately not
contacting their GP are more
likely to say their condition
remained the same or
deteriorated. For example,
this applies to 56% of those
who thought the surgery
wouldn’t have enough
appointments and 57% who
thought the NHS wouldn’t
provide good care.
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Please still think about the health condition or issue that you considered contacting your GP practice about but didn’t.
How has this condition or issue changed since you first thought about contacting your GP practice about it?

m Gone = Much A bit Don’t = About m A bit m Much
completely better better know the same worse worse

Had a health condition and thought
of contacting GP in the last 12 13% 18% 23% 29 32% 9% 4%
months, but didn’t

Reasons given...

| was worried about

the burden on the NHS [k 18% 22% 2 12% 7%

| thought they wouldn't have

enough appointments a4 19% 2 13% 4%

| didn't think the NHS would

provide good care 9% [ 14% 21% 2) 1% 6%

Thought condition probably
not very serious / 19% 19% 24% 19 6% 3%
| could treat it myself

Base: 1,098 GB respondents aged 16-75 who had a health condition or issue and thought of contacting GP in the last 12 months, but didn’t (21-24 June 2024) 7



One in four say this experience has made them view the NHS more negatively — though a similar share say it’s
made them more positive towards it

Among those who decided
against contacting their GP
about a condition, 27% say the
experience has given them a
worse view of the NHS,
compared with 22% who say
they feel more positively
towards it as a result — but the
mOost common response, given
by half, is that the experience
has not changed perceptions of
the health service.

Those aged 45 to 75 (33%) are
more negative about the NHS
following this experience than
those aged 44 and under (24%),
while those who said they
intended to vote Conservative
at the general election are
more likely than their Labour
counterparts to say it’s made
them view the health service
more favourably.
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Thinking about this experience, what impact, if any, has it had on your views about the NHS as a whole? Are your views
on the NHS now...

m Much/a little No Don't m Much/a little
more positive different know more negative

Had a health condition and
thought of contacting GP in the
last 12 months, but didn’t

50% 21%

16-24 years 40% 25%

2

20

25-34 years 350% 44% 4%

35-44 years 20% 48% 3% 22%

45-b4 years 12% 54% 34%

0b-7ayears BF 60% 32%

More positive

Labour: 19%
Conservative: 34%

Base: 1,098 GB respondents aged 16-75 who had a health condition or issue and thought of contacting GP in the last 12 months, but didn’t (21-24 June 2024)
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Survey details

Ipsos interviewed a representative sample
of 2,252 people aged 16-75 across the UK.
Polling was conducted online between 21st
and 24th June 2024. Data are weighted to
match the profile of the population. All
polls are subject to a wide range of
potential sources of error.

Connect with us
W @policyatkings W kcl.ac.uk/policy-institute

W @kingsbschool W kcl.ac.uk/business

For more information,
contact:

Bobby Duffy Gerry McGivern
bobby.duffy@kcl.ac.uk  gerry.mcgivern@kcl.ac.uk
@bobbyduffykings @GerryMcGivern
Catherine Crick George May

Associate Director, Ipsos

Prof Bobby Duffy
Director of the Policy
Institute, King’s College
London

Dr Nick Krachler
Lecturer in Human
Resource Management,
King’s Business School

Head of Communications,
the Policy Institute,
King’s College London

Prof Gerry McGivern
Professor in Public Services
Management & Organisation,
King’s Business School

Dr Paolo Morini
Research Fellow,

the Policy Institute,
King’s College London

Ipsos

Dr Sam van Elk

Lecturer in Management
and Organisation, King’s
Business School

Anna Quigley
Research Director, Ipsos


https://twitter.com/policyatkings
https://www.kcl.ac.uk/policy-institute/index.aspx
https://twitter.com/policyatkings
https://www.kcl.ac.uk/policy-institute/index.aspx
https://twitter.com/orygen_aus
mailto:bobby.duffy@kcl.ac.uk
https://twitter.com/bobbyduffykings?lang=en
mailto:gerry.mcgivern@kcl.ac.uk
https://x.com/gerrymcgivern?lang=en

