Terms & Conditions
These Terms and Conditions form the basis upon which King’s Sport provides the gym membership to you.
By applying for a gym membership you are agreeing to be bound by these Terms and Conditions.
Cancellation Rights
§
If you are unhappy with the service offered by King’s Sport for any reason within the first 7 days of becoming a
member, you are entitled to a refund of any membership fees, excluding joining fees and any dates used charged
at day rate, processed upon producing written evidence to King’s Sport of your membership, date of joining and
payment (receipt). To meet the cancellation deadline, it is sufficient for you to send your communication
concerning your exercise of the right to cancel before the cancellation period has expired.
§
Online membership purchases are excluded from the 7 day grace period as it is understood that you are fully
aware of facilities and services provided and in full agreement to the terms and conditions of membership.
Your termination rights:
§
o

o

§
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Direct Debit/Monthly Membership
§
No fixed contract length, requests for cancellation of membership must be received in writing
from the membership owner with 7 full working days’ notice prior to the next payment date.
Failure to do so will result in payment fees being taken and no refund due.
§
Cancellation of Direct Debit agreement must be made by the account holder directly with
their bank. You must then inform King’s Sport in writing to KingsSport@kcl.ac.uk of the
action taken.
§
Please be aware due to the nature of the Direct Debit mechanism you’ll be unable to cancel
via your bank until a minimum of 1 direct debit payment has been taken after the initial signup
payment has been made.
Fixed Term Memberships
§
You may request to terminate your membership during its active period and King’s Sport shall
review where a refund is due, on a pro rata basis, the remainder of your membership:
•
Where King’s Sport is in material breach of these Terms and Conditions
•
Due to genuine and relevant medical reasons (for example, illness or injury. A valid
medical note must be provided)
•
Due to genuine interruption in studies (A valid notification of interruption must be
provided)
§
Refunds are reviewed and issued on a case by case basis. Any refunds issued will be processed
minus the length of membership at time of authorisation, equivalent to current direct debit
rate including £10.00 administration fee.
•
Documentation authenticating reasons for termination must be of an appropriate
quality (GP Letter, Headed Letter, Professional Email Communication, etc.)
consisting of a signature of the validating professional or professional body, and a
validation date. Documentation must be provided prior to being considered for a
refund.

Termination by King’s Sport:
King’s Sport may terminate your membership immediately and at any time without further liability to you:
o if in King’s Sport reasonable opinion your continued membership is, or is likely to be, injurious to the
character and interests of King’s Sport or any other member, for example but not limited to, where your
behaviour is abusive, violent, disruptive or threatening; or
o you breach any of these Terms and Conditions; or you let other people use your membership card to
access the King’s Sport facilities.
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Membership Subscription, Membership Card and Charges
§
For all KCL membership subscriptions you will be required to provide your valid King’s College London ID
number and @kcl.ac.uk email address within 7 days of purchase. Failure to do so will result in a membership
subscription cancellation with no refund due. Please ensure you provide your King’s ID number NOT your K
number.
§
Students from other colleges and universities can be entitled to the discounted King’s Community membership
subscription prices upon producing a valid NUS or student ID.
§
Your membership card must be used to gain access through the turnstile at reception. King’s Sport may ask you
to produce your membership card at any time whilst you are in the gym.
§
Your membership is personal to you and cannot be transferred. You must not loan or lend your membership card
or permit its use by anyone else. If you do, your membership may be terminated.
§
All Direct Debit memberships must be setup using a UK bank account. Any members attempting to subscribe
for the Direct Debit membership using an international account will have the membership terminated with
immediate affect, no refund due.
§
All new Direct Debit Memberships will have a billing date of the 1st of each month. Please allow 5 working days
for process of payment.
§
The membership card is and remains the property of King’s Sport and must be returned if you wish to cancel
your membership. KCL student and staff will be able to use their University ID card in order to access facilities.
§
A renewal fee is charged for lost or stolen membership cards. If a valid crime number is provided, the fee will not
apply. For lost cards a three strike policy will apply. Upon the third attempted to enter without the membership
card you must pay for a new replacement card or be refused entry until such a time as you can afford to replace
the membership card.
§
Direct Debit Membership freezes can be processed for full month periods between billings dates for up to 3
consecutive months. Direct Debit memberships are entitled to a single freeze per 12 month period.
§
Request for a Direct Debit Membership freeze must be received in writing by the membership owner with 7 full
working days’ notice prior to the first billing date of the freeze.
§
Pay in Full 12 Month Membership freezes can be processed for full month periods for up to 3 consecutive months.
Pay in Full 12 Month Memberships are entitled to a single freeze during their duration.
§
Request for a Pay in Full 12 Month Membership freeze must be received in writing by the membership owner
with 7 full working days’ notice prior to the requested start date.
§
Membership freezes are not available for paid in full memberships under 12 months.
§
Membership refunds can only be processed to a UK bank account.
§
Direct Debits can be identified as King’s Sport H&F on members Bank Accounts.

Facilities and Services
§
King’s Sport reserves the right to make changes to programmes and prices without prior notice.
§
King’s Sport Gyms will be closed over the Christmas & Easter period as outlined by University closure dates,
and any additional university closure and bank holiday dates. No refund is due.
§
King’s Sport Gyms may also close due to planned and reactive facility works to which the members will be made
aware as appropriate. Any facility closures over a week may be entitled to a pro rata refund.
§
King’s Sport Gym opening and closing times are as below:
o London Bridge
§
07.00 – 22.00 Monday-Friday
§
10.00 – 18.00 Weekends
§
10.00 – 18.00 Bank Holidays
o Waterloo
§
07.00 – 22.00 Monday-Friday
§
Weekends - Closed
§
Bank Holidays – Closed
o The Strand
§
07.00 – 22.00 Monday-Friday
§
10.00 – 18.00 Weekends
§
10.00 – 18.00 Bank Holidays
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§
§
§

§

Off peak members will be able to access the King’s Sport Health and Fitness Gyms between 07.00-12:00 and
14.00-16.00 Monday-Friday, Weekend and Bank Holidays as normal.
Last entry to King’s Sport Health & Fitness will be 30min before the designated closing time.
All members will be given the option to identify a ‘Home Site’ when purchasing their membership. Members are
able to use their homesite an unlimited amount of times (that is seen as reasonable and safe to the health of
members’ however King’s Sport are entitled to restrict the use of other sites if it is deemed a requirement to
support the customer experience.
If subscribed with a @kcl.ac.uk email address, as part of your King’s Sport membership you will have the ability
to register with our rewards points system powered by King’s Move.

Limitation of Liability (YOU MUST READ THIS CAREFULLY AND UNDERSTAND THIS)
§
You acknowledge that there is an inherent risk of injury (including permanent injury and even death) when
undertaking exercise and you understand the dangers and risk in undertaking physical exercise. This is including,
but not limited to, serious neck and spinal injuries, injury to bones, joints, ligaments, muscles, and tendons. By
submitting your membership, you voluntarily assume such risk.
§
You understand and accept that King’s Sport shall only be liable for personal injury or death where this arises
from King’s Sport, its employees’, or its subcontractors’ negligence.
§
King’s Sport shall not be liable, whether in tort, contract, law or otherwise, for any losses including:
o loss of income or revenue;
o loss of profit;
o loss of business;
o loss of anticipated savings
o loss of data.

Your Belongings and Lockers
§
Bags and personal belongings are not permitted in fitness areas (unless designated) and should be stored in the
lockers provided.
§
Lockers are provided in the changing rooms and in some instances, communal areas, for the duration of your
session only.
§
The lockers require a padlock which can be purchased from the reception.
§
Any items left in the lockers overnight will be removed and held in lost property for 48 hours, if not collected
within this timeframe the contents will be disposed of.
§
Members are solely responsible for their own belongings whilst visiting King’s Sport. King’s Sport accepts no
responsibility for any loss or damage to personal property.
§
Although we will always endeavor to return articles of lost property to their owner, we do not take responsibility
for any items held in lost property. Such items will be kept until claimed, but for no longer than 48 hours.

Data Protection
§
You consent to King’s Sport, whether directly or through an intermediary, processing your personal information
for the purposes of membership.
§
You are responsible for notifying King’s Sport of any changes to your personal information.
§
You are required to provide your full name, address, mobile phone number, email address, date of birth and will
be required to have your photograph taken.
§
All King’s College London staff and students must provide us with their individual @kcl.ac.uk email address and
K Number/Student ID, failure to provide may result in termination of membership.

Health & Fitness and Halls Gyms Rules
§
Appropriate sportswear must be worn at all times, as stated in our gym etiquette. Sports trainers must be worn;
jeans, flip flops, opened toed sandals, high heels and training with either just socks or bare feet is not acceptable.
Please refer to the gym etiquette for more detail on appropriate clothing.
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§
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§

§

§
§
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§
§

To avoid unnecessary waste, please dispose of rubbish in line with the
Universities Environmental and Waste Management Policies. Worth rewording?
All members are recommended to attend an induction. Inductions are bookable at reception or through calling
the gym directly - there is no limit to the amount of inductions you can attend. If you believe you are a proficient
gym user and decide not to book or attend an induction, it is understood that you do so under the agreement that
you have read, understood and agree to abide by both the Terms and Conditions of membership and the Health
Commitment Statement.
If King’s Sport Health and Fitness is the first gym you have joined you will be required to attend an induction. It
is your responsibility to notify King’s Sport if joining at reception, if joining online you are responsible for booking
an induction at time of purchase.
King’s Sport will not accept any liability for any claim for negligence if an induction has not been carried out by
qualified member of the Health & Fitness Team.
Do not enter our premises whilst intoxicated.
Do not engage in any type of criminal behaviour whilst on our premises.
No food is to be consumed in the gym facilities and only secure bottled drinks are permitted. When exercising at
Halls of Residences Gyms, it is imperative that a bottle of water is brought into the site as water machines are
currently not provided.
Prior to exercising in halls spaces, it is compulsory that students complete the online form supplied by their Hall
Reception team, stating that they are happy to exercise and to abide by the Health Commitment Statement.
Inductions will be offered on specified days and times, should you wish to have an induction please contact one
of the campus gyms
Once the online form is complete, the reception team at the residence will activate your student card to access
the gyms within the opening times specified.
Halls Fitness Suites will be open from 07:00 – 21:00 Mon – Sun at GDSA and 06:00 – 22:00 at Champion Hill.
Students and staff are prohibited from allowing guests into the gyms. If this is found to be the case, the individual
may face the revoking of access into the facilities.
Replace weights and equipment after use, this is monitored via CCTV and repeat offenders will have their
membership cancel with no refund due.
Do not drop or throw weights down on the floor (including in the free weights area), this is monitored via CCTV
and repeat offenders will have their membership cancel with no refund due.

Personal Training
§
§

Only King’s Sport Personal Trainers may use the gym for Personal Training or Personal Training services.
Members shall not be permitted to give personal instruction for financial gain or otherwise.

The Group Fitness Programme
§
Due to limited places, booking is required for all group fitness classes through our online booking system on our
website prior to the start of the class.
§
Classes can be booked up to 3 days in advance.
§
Personal Programmes and Inductions can only be booked in single sessions, if you require more detailed assistance
or 1-2-1 support Personal Trainers are available for this service.
§
Please arrive on time for your class. Once the door is closed and the music has started, there is a no entry policy
for health and safety reasons to avoid injury, and to avoid disruption of the class.
§
If you forget your membership card, please ensure you tell the receptionist so they can show you up for your
class. King’s Sport review and make changes to the Group Fitness timetable on a monthly basis based on
attendance, peak usage, and member feedback. King’s Sport reserves the right to make changes to programmes
without prior notice, any changes are visible in the online booking members area 7 days in advance as standard.
§
For pay-as-you-go customers who notify their intention to cancel class a minimum of 24 hours prior to the class
starting will have that session accredited to their membership account. No refund is due if class is cancelled after
the 24 hour cut off. If you are on a class waiting list and a space does not become available for that class the
payment will be credited to your account for future class bookings.
§
Members are required to inform King’s Sport a minimum of 3 hours prior to a class if you are unable to attend
that class. Customers that fail to cancel will have this noted on their memberships. Two “booked but not
attended” classes will result in you only being able to book classes 1 day in advance for up to 30 days. Three
“booked but not attended” classes will result in you being unable to book classes in advance for up to 30 days and
only be able to book classes at a King’s Sport Health & Fitness welcome desk. Members are still able to attend
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§
§
§

classes without a reserved spot if the class is not full but must ensure this is
communicated to the team prior to attending.
Members must tap in to classes either at the gym reception or at the class studio door to demonstrate their
attendance. Failure to do so will result in a no-show mark on your account.
All enquiries to challenge a no-show mark should be sent via email to kingssport@kcl.ac.uk for review.
If you decide to book yourself onto the waiting list and a space becomes available, King’s Sport will notify you
by email to take advantage of the space on a first come, first served basis. If the space is accepted and not
attended, the above rules will apply.

General
§
These Terms and Conditions shall constitute the entire agreement between you and King’s Sport. Each party
agrees that it shall have no remedy in respect of any representation or warranty (whether made innocently or
negligently) that is not set out in these Terms and Conditions. No party shall have any claim for innocent or
negligent misrepresentation based upon any statement in these Terms and Conditions.

§
§
§
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These Terms and Conditions and any dispute or claim arising out of or in connection with it or its subject matter
or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance
with English Law. The courts of England shall have non-exclusive jurisdiction.
In agreeing to these terms and conditions, you are aware of the Health Commitment Statement and agree that
the commitments set out are reasonable of what we expect of you and what you can expect of us.
King’s Sport expects users to make decisions about what exercise they are able to carry out, but if we observe
excessive exercise that we believe poses a risk to the safety and health of a user, then it is necessary to address
this as part of KCL’s duty of care to users.
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