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King’s Residences Accommodation Policy 2016-17 
Issues: 24 March 2016 Revised: 6 June 2016 

 

Purpose of this Policy 

We aim to provide students with a wide range of accommodation, which is safe and reasonably priced, and 

when processing accommodation applications, we will endeavour to: 

• Ensure that accommodation applications are treated fairly and to prioritise applications where 

necessary 

• Allocate bedrooms according to the accommodation criteria selected on the application form    

• Offer advice and guidance to those who cannot be allocated into King’s residences  

 

The purpose of this policy is to provide transparency in the way King’s Residences allocate student 

accommodation to King’s College London (KCL) students and clarify how applications are handled. 

Key Definitions 

In this document, the following meaning is ascribed to the term: 

• Applicant: an individual who holds a course offer for entry to King’s College London in 2016-17 

• Student: a registered student of KCL following a full-time course of study 

• On-time applicants: applicants who submitted their accommodation application via our online 

portal by 13 June 2016, midnight, UK time 

• Late applicants: applicants who submitted their accommodation application via our online portal 

after 13 June 2016 midnight, UK time 

• Conditional accommodation offers: are accommodation offers sent to applicants holding either a 

conditional or unconditional academic offer, prior to A-level results date subject to the applicant 

fulfilling the entry requirement for King’s College London; these offers are automatically converted 

into a legally binding contract between KCL and the applicant, following A-Level results for 

undergraduates and course deposit payment for postgraduate students.  

Eligible Applicants 

Only King’s College London prospective students who hold a conditional or unconditional firm offer for a 

full-time course of study will be eligible to apply for accommodation for the academic year in which their 

course commences. This applies to: 

• First year undergraduates (including those on Study Abroad and Pre-Sessional programmes), 

• New postgraduates (who have not previously been enrolled on a course of study at KCL); and 

• Returning students (undergraduates and postgraduates). 

 

Under 17s 

Applicants below the age of 17 year’s old on move-in day are not eligible to apply for KCL 

accommodation. 
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Accommodation Guarantee  

New first-year undergraduate and international postgraduate applicants are guaranteed to be made an offer 

of accommodation for their first year of study if they meet the following conditions: 

• Have King’s College London as their firm choice for the 2016-17 academic year, for a full-time 

course  

• Apply by 13 June 2016, midnight, UK time 

• They have not already been offered accommodation for the year of application. 

 

Distance to Campus 

All of King’s Residences are located within zones 1 and 2 and take up to 25 minutes on public transport to 

Guy’s, Strand or Waterloo campuses. Applicants cannot request specific residences on their applications 

and the location of applicant’s course is not taken into account when places are being allocated, and 

applicants will be allocated to any one of our 11 residences.  If an applicant choses to decline an offer made 

under the accommodation guarantee they will no longer qualify to receive another offer under the 

accommodation guarantee. 

Conditional academic offer holders  

If you do not meet the entry criteria for KCL, your accommodation offer will be automatically cancelled 

and you will not receive a notification of this.  

Returning Students Quota 

There are 150 spaces available for returning students at Angel Lane, Champion Hill and Ewen Henderson 

Court. As places are limited, places will be allocated by date order of receipt of application. Offers made 

prior to 31 July 2016 will be done so subject to the applicant’s progression into the next academic year.  

Affordable Accommodation 

King’s Affordable Accommodation Scheme (KAAS) enables up to 940 students to access accommodation 

priced to up to £155 per week. Applicants are eligible to apply for the scheme if: 

1. they already hold an accommodation offer for King’s Residences 

2. they are a home undergraduate applicant, in their first year of study 

3. their family income is below £42,875, based on Student Finance data. 

 

Applications for the scheme are open from 22 to 28 August 2016, with outcomes released to applicants on 

1 September 2016. Successful applicants will be sent a new offer of accommodation, with the discounted 

rate and a change of residence location and room type, if their original offer was sent to anywhere else 

other: 

1. Champion Hill, ensuite rooms 

2. Great Dover Street Apartments, ensuite rooms 

3. Stamford Street Apartments, ensuite rooms 

4. Wolfson House, non-ensuite rooms. 

 

Unsuccessful applicants will be referred to KCL’s Student Services for finance and housing advice, and 

will be given the option to decline their current accommodation offer by the extended deadline of 9 

September 2016, without penalties. 
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Process Timeline for 2016 

4 April Accommodation applications open. 

 

13 June 

 

Deadline for accommodation guarantee – these are the ones that will be 

considered under the accommodation guarantee. 

Applications submitted after 13 June 2016 will still be accepted but will not 

qualify for the accommodation guarantee. 

 

20 June – 29 

July 

Accommodation offers are sent to on-time applicants. 

All applicants who have applied by 13 June, midnight will receive a conditional 

accommodation offer. If you hold an unconditional academic offer, your 

accommodation offer will also be unconditional.  

Accommodation offer holders will have five calendar days to respond. 

 
From 29 July 

onwards 

Accommodation offers start to be sent to late applicants, based on 

availability following allocation of on-time applicants.  

Those holding a conditional academic offer will receive a conditional 

accommodation offer. If you hold an unconditional academic offer, your 

accommodation offer will also be unconditional. 

Accommodation offer holders will have 48 hours to respond. 

 

12 August-22 

August 

No accommodation offers are sent during this period.  

18 August Conditional accommodation offers sent prior to this date are confirmed, 

based on the grades released on A-Level results day. 

 
22-28 August Applications for King’s Affordable Accommodation Scheme (KAAS) open. 

 

22 August – 

12 September 

Accommodation offers start to be sent to applications received after 12 

August 2016, based on updated availability following A-level results day. 

Accommodation offer holders will have 48hrs from receipt of offer to respond. 

 

01 September King’s Affordable Accommodation Scheme outcome is released. 

 

04 September  Successful applicant’s deadline to complete their online induction and book 

their arrival slot. 

This step is required to validate all bookings and failure to complete them will 

result in the accommodation being cancelled after this date. 

 

17 & 18 

September 

Move-in weekend. 
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Allocations Processing 

On-time applications (received by 13 June 2016) qualify for the accommodation guarantee and will be 

processed using an automated allocations process that will allocate applicants to residences based on the 

room type preference as stated on the applicant’s application form. We endeavour to offer 90% of these 

applicants their selected preference and offers will be made between 20 June and 29 July 2016. Applicants 

will have five calendar days to accept or decline the offer made via the online portal. 

 

Late applications (received after 13 June and before 12 August 2016) do not qualify for the 

accommodation guarantee but will be made offers depending on availability. These are also processed 

using an automated allocations process that will allocate applicants to residences based on the room type  

stated on the applicant’s application form. We will endeavour to offer of these applicants their selected 

preference however, this will solely depend on availability and offers will be made between 29 July and 12 

August 2016. Applicants will have five calendar days to accept or decline the offer made via the online 

portal. 

 

Applications received after 12 August 2016 do not qualify for the accommodation guarantee and are 

processed on a first come first serve basis, with offers being sent between 22 August to 12 September 2016, 

based on current availability. Applicants will have 48-hours to accept or decline the offer made via the 

online portal. 

Declined offers 

On declining an accommodation offer, applicants will be given the option to ask to be reconsidered via our 

waiting list. However, if they have received an offer under the accommodation guarantee, they will no 

longer be guaranteed to be made an offer of accommodation and therefore, should be prepared for the risk 

of not receiving a second accommodation offer at all as these offers are entirely dependent on availability 

and are processed with the other applications received after 12 August 2016. 

Cancellations 

You may terminate this Agreement after the date that this Agreement has been formed, but prior to         

the arrival slot notified to us in accordance with your licence agreement:  

(a) if the Agreement is formed before the commencement of Term Time, by sending an email to 

bookings@kcl.ac.uk on or before 26 August 2016; or 

(b) if the Agreement is formed during Term Time, by notifying the Reservations Team in writing 

prior to the start of the Period of Residence. If you inform us that you are exercising your right to 

terminate after the start of the Period of Residence, an administration fee of £300 will be applied. 
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Preferences Matching on Allocations 

Applicants are required to select, in their online application form, the accommodation preference which 

they would like their accommodation offer to reflect: either maximum weekly rent or room type. We will 

endeavour to match this preference but cannot guarantee that all accommodation offers will match the 

selected preference, as these can become oversubscribed very quickly. In this event, an effort will be made 

to match the stated preference as closely as possible. 

 

The table below lists the residences applicants are likely to be allocated, based on the preference selected: 

If you select this 

preference: 
You are likely to be made an offer at: 

Maximum Weekly Rent: 

£189 per week 

 

• Angel Lane (ensuite) 

• Champion Hill (non ensuite) 

• Ewen Henderson Court (ensuite & non-ensuite ) 

• Stratford One (ensuite) 

• Wolfson House (non ensuite)  

Room type:             

Studio 
• Angel Lane 

• Julian Markham House 

• Moonraker Point 

• Orchard Lisle & Iris Brook (PG only) 

• Tower Bridge 

Room type:           

Ensuite 
• Angel Lane 

• Champion Hill 

• Ewen Henderson Court 

• Great Dover Street Apartments  

• Julian Markham House 

• Moonraker Point 

• Stamford Street Apartments (UGs only) 

• Tower Bridge 

Room type:              

Large ensuite 
• Champion Hill  

Room type:               

Non-ensuite 
• Champion Hill 

• Ewen Henderson Court 

• Orchard Lisle & Iris Brook 

• Tower Bridge 

• Wolfson House 

Room type:          

Wheelchair accessible  
• Champion Hill 

• Ewen Henderson Court 

Room type:            

Family flat1 
• Great Dover Street  

• Stamford Street Apartments  

Room type:         

Couple’s flat1 
• Stamford Street Apartments 

• Wolfson House 

Room type:           

Female only flat1 
• Champion Hill 

• Angel Lane  

• Tower Bridge 

 

 

                                                           
1
 These are allocated on first come first serve basis as they have very limited availability. 
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Equality & Diversity 

King’s Residences endeavour to make reasonable adjustments to support individuals who, due to 

disability, a long-term medical condition or sensory or physical impairment, physical or sensory 

impairments, require prioritisation, adapted accommodation or a particular location to help them 

participate fully and enjoy a fulfilling university experience, in line with the Equality Act 2010. Applicants 

will be able to make the Reservations team aware of their needs by completing the relevant section in their 

online application form. 

 

Applicants who are allocated a large ensuite (Champion Hill) due to their disability will be charged the 

ensuite rate. 

 

The conditions that usually are considered are usually related to: 

• Mobility impairment – where there is limited or no ability to walk and/or climb stairs, including the 

use of wheelchair or sticks 

• Significant visual or hearing impairment 

• Chronic medical conditions that require ongoing treatment, e.g. epilepsy, multiple sclerosis, insulin 

dependent diabetes, chronic renal failure, etc.  

 

Other conditions, such as list below, do not influence the allocations process: 

• Asthma 

• Any type of allergies 

• Migraine, headaches, fibromyalgia, period pains, unexplained physical symptoms 

• Travel sickness and phobias 

• Any other conditions that cannot be improved or better managed by choice of residence 

 

For more general information and support please contact the King’s College Disability Advisory Services 

Oversubscription  

We reserve the right to change your accommodation offer to similar alternative accommodation before 

you take up occupation if there is excessive demand for the Residence, which results in over-subscription. 

For more details, please see our Accommodation Licence Agreement.  


