
KING’S COLLEGE LONDON

MOVE IN



Move in time is almost here!

Not long until you move in and we are here
to provide you with all the information you
need to ensure the move in process is simple
and easy. Everything you need to know can be
found in this easy to use guide!
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Email: kingsresidences@kcl.ac.uk

Telephone: +44 (0) 207 848 5959

Follow us @KingsResidences
Share your story with #kingsresilife
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What to do before 
you move in?

Complete your online induction
We take your health and safety very seriously. To ensure your personal 
safety and that of others, you are required to complete our online 
induction module. This module provides you with some important 
information you need to know before moving into your residence as well as 
details about the activities and support available to you as a resident at King’s.

Induction

Book your arrival slot
Once you have completed your online induction you will have the 
opportunity to book your arrival slot. These slots fill up fast so please 
ensure you do this as quickly as possible.Arrival

Your insurance cover
You will be excited to know that when you live in a King’s Residence, your fees 
includes insurance for specific items in your room against fire, theft and flood, up 
to a certain value. You may wish to extend your cover if you’re planning on 
bringing high value items. For the ins and outs of value limits and excesses, check 
your relevant policy here.

• For students in Champion Hill, Great Dover Street, Stamford Street and 
Wolfson House your policy number is HH1197.
• For students in Angel Lane, Julian Markham,  and Moonraker Point your policy 
number is HH1072.
• For students at Orchard Lisle & Iris Brook your policy number is HH1236a.
• For students at Urbanest Tower Bridge and Vauxhall your policy number is 
HH1161.

Insurance
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If you have any additional support needs:

It is extremely important that you let us know as soon as possible about any additional 
support needs, if you haven’t already done so. Our friendly team is available to discuss 
your needs to ensure everything is in place for your arrival. Please contact our team by 
emailing bookings@kcl.ac.uk.

Do I need to pay any fees before I move in?

No payment is required before you move in. Your accommodation fees will be invoiced to 
you on a termly basis, with the first instalment due on 25 October 2019. Once your IT 
account has been set up, you will be able to check your student accounts Online. For 
more information on paying your residence fees visit the
fee payments page.

Get connected

Start getting to know your residence, your flatmates and neighbours, and the members 
of your residence team. Join your residence’s official Facebook page to find out what fun 
activities are in store. 
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*Please note once the A-Level results are published, you will need to complete the following tasks.
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Things to pack

Take it or leave it? The most common mistake our new residents make
is bringing more than they need, so when it comes to packing, less is
definitely more!

What is already in your residence?

√ Desk with drawers
√ Desk and a chair
√ A bed and mattress with a mattress cover
√ Small wardrobe
√ Curtains/ blinds on the window
√ Card/ coin-operated laundry facilities
√ Ironing boards are available at all residences
√ Microwaves in all kitchens
√ Vacuums, mops, buckets and brooms

Please note that we do not provide bedding and crockery in residences. Please 
note that we do not provide bedding and crockery in residences. If you wish to 
pre-order your bedding/ linen, please visit: www.studentessentials.co

Residence Bed size Dimensions

Angel Lane 3/4 Bed 120cm x 190cm

Atlas (new for 2018) 3/4 Bed
Double Bed

125cm x 190cm
137cm x 189cm 

Champion Hill Single Bed 120cm x 190cm

Great Dover Street Double Bed (Large Ensuite)
Single Bed

137cm x 189cm
91cm x 190cm

Julian Markham Double Bed 137cm x 189cm

Moonraker Point 3/4 Bed 120cm x 190cm

Orchard Lisle & Iris Brook 3/4 Bed 120cm x 190cm

Stamford Street Single Bed 91cm x 190cm

Tower Bridge 3/4 Bed 120cm x 190cm

Vauxhall 3/4 Bed
Double Bed

120cm x 190cm 
137cm x 189cm

Wolfson House Single Bed 91cm x 190cm

Please note that studios at Julian Markham House and one-bed flats at
Wolfson House have double size beds. We also adivse that you contact your 
residence to ensure you have the correct bedding for your room type. 

          
   Handy Hint!

If you’re moving into a flat with a 

shared kitchen, you may want to think

about what items you would be happy 

sharing with your new flatmates.

This will help you to build a relationship 

with your new friends and to

ensure you don’t end up with 7 kettles 

in the one kitchen!
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.Bedding.Clothes hangers.Cleaning products (laundry detergent, washing-up liquid).Toiletries.Towels.Crockery, cutlery, pots, pans and kitchen gadgets to satisfy your culinary inclinations!.Portable personal electronic and IT equipment.Important documents like your ID, passport, any official documents pertaining to your course 

funding/enrolment, etc..Chargers.Toilet paper.UK adapters (if your electrical gadgets were purchased outside of the UK).

And if you still have room, you may consider packing
□□ .Photos of friends and family

□□ .Smart clothes—for fresher’s balls and job interviews.

□□ .Sports kit/swimwear

□□ .City map

□□ .An umbrella (this is a necessity).

What not to bring
Leaving aside the obvious (including family pets), the following items are not allowed:.Anything involving naked flame and smoke, such as candles,

hookah pipes, incense burners, fairy lights and barbecues.E-cigarette chargers.Large items of furniture and electrical appliances.With the exception of mobility scooters and powered wheelchairs for disabled users, please

don’t bring a car, moped, motorbike, quad bike, articulated lorry or any  other motor vehicle.

You’re only going to be here for a year or two and when you move out, someone 
else will move in. So although it’s very tempting to try to recreate your room at 
home there are some things to bear in mind:

1. Space in your room will be limited, so leave chairs, tables, desks, fridges and
wardrobes at home. It’ll be limited in your wardrobe too, so you will probably
struggle to fit in your entire shoe collection. And, because drying clothes causes
condensation (and, ultimately, mould) in rooms, please don’t bring a clothes drying
rack. There are dryers in every residence.

2. Wall decorations stay well past your residency, so don’t go all 60-Minute
Makeover on us and start redecorating - that means not attaching anything to the
walls, including Blu-Tac, tape, and pins, because walls with holes and patches of
chipped paint are an eyesore for whoever is next in your room. Remember that
you are responsible for all damage costs when you do move out. A word of
warning: Some rooms have aerial sockets, however, you are required to purchase
your own TV and TV licence. Please note that wall-mounting of TVs is not
permitted.

Possibilities and 
Limitations

What you need 
to bring
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Electrical equipment

Laptops, printers and small electrical appliances such as speakers, lamps and alarm radios are all 
welcome, as long as they’re in good condition and fitted with plugs or adaptors that are  compatible with 
the UK. 

If you’re bringing electronics from outside the UK, you will need threepin adaptors that comply with the 
British electrical system (230V, 50Hz) and British Standard BS 1363. To avoid the hassle (and save space 
in your luggage) we recommend purchasing any electrical equipment from retailers here in the UK when 
you arrive. Most things, including rice cookers, hair straighteners etc, are readily available here. 
Extension leads are OK, as long as they’re not overloaded, but block plug adaptors are not.

The only exceptions are electric shavers: there are two-pin plug sockets in all residence 
bedrooms.

To ensure that your electrical equipment is in good working order, we will offer Portable 
Applicance Testing (PAT) shortly after move in at Champion Hill, Great Dover Street, Stamford Street and 
Wolfson House.

Excess baggage scare?

If you are flying in, we understand that you may not be able to squeeze in your duvet, pillows and all other 
essentials into your checked baggage.

If you can’t pack everything you need, remember that the world is a shop and home essentials can be 
purchased in major London stores or online for delivery.

In some of our residences, kitchen and bedding packs may be purchased for delivery to your room so 
that they are waiting for you upon your arrival.

Remember that the world is a shop and that London has multiple stores that can assist you in making your 
room your own. Some key stores include:
- Primark
- Argos
- Asda

What’s the big day like?

Move in weekend is an exciting time. Remember that whilst you are experiencing the 
move in buzz, several hundred others are doing just the same. To help ensure the whole 
process runs smoothly and stress free, we have provided some easy steps below.

1. Keep to your arrival slots

Arrivals are spaced out evenly to avoid queues during the day, so please book and stick 
to your arrival slot to help everyone get the time and attention they deserve on this 
important day. Please be aware that whilst we endeavour to minimalise queues, they may 
occur so we ask you to be patient.

2. Plan your journey to the residence

London is subject to considerable roadworks throughout the summer and you are 
advised to check the traffic news on the BBC website or Transport for London’s website. 
Remember to map out your trip ahead of move in day to avoid delays.

3. Arriving at the Residence

There is no parking at our residences, so on move-in days there will be a stop and drop 
system. If you require parking, please refer to these handy parking maps online. If you 
are new to London, download a journey planning apps such as Citymapper or Google 
Maps? These will help you find the best route to your residence and campus.

Moving In Day
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4. Meet and Greet

Welcome Ambassadors will meet you at the main drop-off point and direct traffic to the 
check-in area. You can easily spot King’s Residence staff by their red t-shirts and “Ask 
Me” badges.

5. Unloading vehicles

Welcome Ambassadors will help you to unload your belongings, and trolleys will be 
available to assist with this process. As there is limited space for unloading vehicles, we 
will need students and parents to unload their vehicles swiftly to make room for other 
vehicles. If you think you might need more time to unload, we suggest that you proceed to 
the nearest car park and unload from where you have safely parked. Find out where the 
nearest car park is please visit the NCP website. Remember to never leave your baggage 
and other personal 
belongings unattended.

6. Check-in

At the check-in desk, you will have the opportunity to meet your Reception Team. On 
presentation of a government-issued photo ID (eg, passport or driver’s licence) they will 
provide you with your flat and room key. 

7. Finding your room

Once you have your keys, a Welcome Ambassador will show to your room, and help you 
with your bags along the way.

Settling into your room

It’s now time to settle into your room. Before you do, there a few more important things 
to take note of:

Familiarise yourself with the fire evacuation plan

Your residence evacuation plan can be found in your flat, whether this is on the back of 
your flat door, bedroom door or lift lobby. Fire safety equipment can be found in your flat 
and kitchen. Make sure that you orient yourself with the nearest fire exits to your flat. 
Your kitchen is equipped with a fire extinguisher and fire blanket. Ensure you
know where these are located and how to use them properly or ask reception for more 
information.

Check over your room

Upon arrival to your room please take a moment to check that everything is in a clean 
and working order. Our staff have worked tirelessly to ensure your accommodation is in 
tip-top shape before you arrive. If you find that something is not working please report 
this to a member of your reception team and we’ll make sure this is addressed asap.

Remove all unwanted packaging after unpacking

Remove all boxes, bags and other items that may cause blockages from all access routes 
within your flat and along the corridors. Your residence has a designated bin area for all 
refuse / recycling.
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Settling into 
your residence

Your room should now be in order, so it is time to get to know your flatmates, Wardens 
and Residence Associates.

Attend your Welcome Weekend Party

This is an opportunity to meet other students who will be living in your residence. Come 
and get to know potential friends or learn more about your flatmates. This will also 
provide you with an opportunity to meet your Residence Welfare Leads and Residence 
Associates. Don’t worry, we’ll let you know when this is!

Attend your orientation kitchen talk

You will have met your Community Facilitators (CF) when you arrived. Your CF is 
responsible for helping you settle into your residence and to assist you in making the 
connections you need to thrive in residences. Kitchen talks are held regularly 
throughout the academic year and cover a range of topics from cleanliness in shared 
areas to the best place to find pizza locally. They will also be organising activities for you 
including weekly events such as Teatox and Art Night. 

Explore!

Get to know your residence and the surrounding area. London is an easily accessible 
city so make the most of it. A final reminder: keep your valuables safe by making sure 
you lock your room/ flat door whenever you leave.

How do I pay my accommodation fees?

For details of how to pay, please click here. The due dates for payment of fees
are:
2019-20 payment schedule:
• Semester 1: 25th October 2019
• Semester 2: 25th January 2020
• Semester 3: 5th May 2020
• Semester 4 (this is for 48-52 weeks contract): 24th June 2020)

I will arrive after Move in weekend. Who do I speak to?

If you are arriving after the 14 September 2019 you must let the Allocations Team know 
by emailing them at kingsresidences@kcl.ac.uk.

What are the Residence’s opening hours?

Our receptions are open 7 days a week, 24 hours a day (except for Orchard Lisle & Iris 
Brook, which is open Monday to Friday, 9:00am to 6:00pm), except on arrivals 
weekend!

What happens if I take up accommodation elsewhere and/or don’t show up 
at the residence?

If you have accepted your accommodation offer and choose to cancel it, you will be 
charged a £500 cancellation fee.

FAQ’s
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Can I swap rooms/ residences?

Room swaps can take place in mid-October 2019. For more information on the room 
swapping process, please take the time to review your accommodation policy.

How do I get around?

Public transport services in London – Tube, rail, bus – are outstanding and highly 
recommended at all times. For lots of useful info and tips on getting around the 
capital, head here. Remember that if you are a full time student you are eligible for a 
student travel discount.

Where is the Student Union?

King’s College London Student Union (KCLSU) has Student Centres at Denmark Hill, 
Guy’s, Strand and Waterloo campuses. Find out more here.

Can I terminate my contract?

If, for any reason you need to terminate your contract early, you will be required to 
complete an early termination request form. Guidelines for terminating your 
contract can be found in the accommodation policy.

Get Connected

Residence Address Telephone Email
Facebook group 

page

Angel Lane Angel Lane 
Stratford, E15 1FF

+44 (0) 11 7302 7423 AngelLane@unite-students.com Angel Lane Offer 
Holder 2019

Atlas House South Lambeth 
Road, London SW8 
1RT

+44(0)207 582 2288 Atlas@downingstudents.com Atlas Offer Holder 
2019

Champion Hill Champion Hill, 
London SE5 8AN

+44 (0) 20 7848
7102

championhill@kcl.ac.uk Champion Hill Offer 
Holder 2019

Great Dover 
Street Apartments

165 Great Dover St, 
London SE1 4XA

+44 (0) 20 7848
8566

gdsa@kcl.ac.uk Great Dover Street 
Offer Holder 2019

Julian Markham 
House

114 Walworth Rd, 
Southwark, London 
SE17 1JL

+44 (0) 20 7703
7028

Julianmarkham@
unite-students.com

Julian Markham 
House Offer Holder 
2019

Moonraker Point Pocock Street, SE1 
0FN

+44 (0) 20 7928
4244

Moonrakerpoint@
unite-students.com

Moonraker Point 
Offer Holder 2019

Orchard Lisle and 
Iris Brooke

Talbot Yard, London 
SE1 1XT

+44 (0) 20 3763
1970

orchardiris@
freshstudentliving.co.uk

Orchard Lisle and Iris 
Brooke Offer Holder 
2019

Stamford Street 
Apartments

127 Stamford St, 
London SE1 9NQ

+44 (0) 20 7848
4664

ssa@kcl.ac.uk Stamford Street 
Apartments Offer 
Holder 2019

Vauxhall 5 Miles Street, 
Vauxhall
London SW8 1RZ

+44 (0) 20 7042
7890

enquiries@urbanest.co.uk Vauxhall Offer Holder 
2019

Wolfson House 49 Weston Street 
London 
SE1 3RB

+44 (0) 20 7188
5764

wolfsonhouse@kcl.ac.uk Wolfson House Offer 
Holder 2019

Tower Bridge 52-56 Minories,
London EC3N 1JJ

+44 (0) 20 7042
7890

enquiries@urbanest.co.uk Tower Bridge Offer 
Holder 2019



Residences Map

Share your move-in moments with us! Use 
#kingsresilife.

Share your experience



Welcome Home!




