
King’s Residences FAQ 
Community Facilitator Recruitment   
 
About the role 
 
What does the role entail? 
As a Community Facilitator you work as an agent of change and support in your residence 
community. You will collaborate with your Residence Manager, Community Engagement Assistant 
and fellow Community Facilitators to act as a resource to your residence peers to encourage and 
foster a fun, inclusive environment to live in. You will be delivering the Community Engagement 
Model to your building by adding your own creative flair and ideas through hosting weekly events, 
planning and supporting large monthly activities open to all students in your residence as well as 
doing nightly ‘ rounds’ in which you are available for students to meet with and talk to.  
 
Who will my manager be? 
CF’s will report into the Community Engagement Assistant or the Residence Managers of your 
building. This role is to better support the CF’s own professional and personal development within 
the role as well as ensure that the needs of the building community are being met.  
 
How many hours will I need to work?  
The hours you will be required to work vary from month to month, but usually it will be around 8 
hours per week depending on the days which you are scheduled to be ‘on duty’ and any events that 
you are hosting or meetings scheduled to attend. 
 
What does ‘on duty’ shift entail? 
There will be a CF ‘on duty’ each night from 7:00pm until 10:00pm. During this time you will do a 
walkthrough of the building to say hello to residents you encounter, refresh and update 
advertisements throughout the building, as well as check in on the kitchens to see if there are any 
areas that need support.  
 
After you have done your walk through out the building dependant on the day, you will either host 
one of your events, ie TeaTox, or Art Night activities, as well as be available for residents to come 
and spend time with you as you will be in reception and available to talk. This is also an opportunity 
for you work on any administrative paperwork for the role.  
 
How are the shifts scheduled? 
You will work alongside your fellow CFs in your building team, as well as your supervisor to ensure 
that the duty shifts are evenly distributed among your team mates, and that there are no conflicts 
when scheduling. 

 
How many people are on my building team? 
Each building team will consist of 3 Community Facilitators, and you are supervised by either 
your Residence Manager along with the Community Engagement Assistants.  
 
 
 
 



Applications 
 
What is the deadline for applications? 
Applicants will remain open until all posts are filled. Given the high number of applications we 
usually receive, we encourage you to submit your application as soon as you can to avoid 
disappointment.  
 

Selection Process 
 
What are the steps in the selections process? 
Firstly, you will need to complete the online application through Smart Survey. Along with the survey 
you will be asked to submit a Personal Mission Statement which will demonstrate why you are an 
ideal candidate for this role, as well as an updated copy of your CV. Once you have submitted the 
completed online survey, personal mission statement, and CV then you will be contacted by a 
member of the ResiLife Team to determine if we are moving forward in your application to arrange 
an interview.  
 
When will I be informed if I am unsuccessful at any point during the selection process? 
All applicants will be notified within two weeks of submitting their online application, personal 
mission statement and CV as to their status within the hiring process.  
 
Will all the correspondence occur by email? 
Yes, all correspondence will be via your KCL email. Please ensure you use this email when completing 
your application and ensure that you check it every 48 hours to ensure that you do not miss any 
communication. Responses will be sent by a member of the ResiLife Team through the 
resilife@kcl.ac.uk email account. Any queries regarding the application process can be sent to this 
email. 
 

Accommodation 
 
Do I have to apply for my accommodation? 
Yes, if you are an undergraduate or postgraduate student applying to become a Community 
Facilitator then you must have applied to live in a King’s College London accommodation property 
prior to applying for the position.  
 
 
When do I have to apply for my accommodation? 
Candidates for the Community Facilitator position must ensure they submit their accommodation 
offer before applying for the position.  

 
Do I have to pay for my accommodation? 
Community Facilitator’s are required to pay for their accommodation as, from the accommodation 
perspective, they are treated just like all other student applicants.  
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When do I have to move in? 
CF’s will need to move in on the weekend of the start of the training period which begins on 
Wednesday August 28th, 2019. You will be welcome to move into your residence accommodation 
starting Saturday August 24th, 2019 but do ensure that you have planned with the ResiLife Team so 
we can anticipate your arrival and ensure that your room is ready for you.  
 
Am I able to choose the residence where I will work/live? 
The accommodation preference stated on your accommodation application will be taken into 
account when we allocate you to the residence.  
 
Please note that the way we form teams sometimes will take precedence over residence 
preferences, however this shall be discussed with you prior to finalizing any changes to your 
residence allocation. 
 
What happens if I am successful but don’t like the residence that was allocated to me? 
Successful candidates are grouped together to ensure a cohesive and well-balanced team in each of 
King’s Residences. Whilst swaps may be possible at the time of job/ accommodation offer, they 
cannot be guaranteed. If successful applicants do not wish to take up tenancy at their allocated 
residence, they will be required to decline their job offer and no further job offers will be made.  
 
 
What happens to my offer of accommodation if I decide to withdraw my acceptance to the job 
offer/resign at a later stage? 
If you resign from your post prior to commencing your accommodation with us, your 
accommodation is at risk of being reallocated to a different residence as the role does not guarantee 
a room in a specific residence building, and therefore could be defaulted to one of your original 
choices made during the application process.  
 
Who will I live with? 
You will live as any other member of the residence community and your room allocated is 
dependant upon the room style and price point you have selected. We do not place CFs in different 
staff rooms or separate accommodation areas.  
 

Move In Weekend 
 
Will I be required to work on move-in weekends? 
Yes. There are two move in periods that you will be expected to prepare the residence communities 
for, as well as work long hours on the move in days along side your residence site team. 
International move in day is Monday September 9th, and the major move in weekend is September 
14th and 15th 2019. You will be assisting the students move into their rooms, as well as hosting an on 
site welcome event, as well as coordinate one large King’s Residences Wide event on Sunday 
September 15th2019. This is an exciting week of prep, activities and events, and be prepared to work 
long hours to ensure your residence community is ready to welcome all the new and excited arrivals. 

 
 
 
 
 



Contract 
 
What are the contract dates? 
CF contracts starts on August 28th, 2019 and runs through to May 27th, 2020. 
 
How much will I get paid? 
Your total pay as a CF is £4066.65. This will be directly deposited into your designated account that 
you have set up with King’s Payroll on a monthly basis.  
 
Do I get annual leave? 
Yes. The leave entitlement will be detailed on your conditions of appointment, and will be tracked 
through the Human Resources system called TeamSeer as well as through ResLife Portal which shall 
be outlined during Fall Training.  
 
Do I have to work over the Holidays and College Closure Days?  
Your duties will continue throughout the residence period including Christmas and Easter as well as 
part of the summer vacations. Whilst we work with a reduced number of staff during this time, this 
is an essential component of the role and you may be required to deliver activities for a portion of 
holiday breaks when University offices are closed. Any time that you take aware from the role and 
the university will need to be coordinated with the CF Building Team and supervisors to ensure there 
is support and coverage in your building community. 
 

Training  
 
Is there an induction or training that I need to attend? 
There are two training sessions which are mandatory to attend for the role. Fall Training will run 
from August 28th through to September 16th 2019. Winter Training will run from January 10th -12th, 
2020. These are mandatory sessions and applicants must ensure they are able to attend them as 
they will not be allowed to start their duties otherwise. The dates are detailed on the application 
form. 
 
Are there additional training requirements throughout the year? 
We strive to have a range of personal development sessions throughout the year that are not 
mandatory but that can help you perform your job better throughout the year. 
 

Miscellaneous 
 
Who should I speak to if I have further questions? 
If you have any further questions regarding the role, application process or appointment, you can 
contact a member of the ResiLife Team via email at  resilife@kcl.ac.uk. Due to high volume of emails 
we receive, it may take up approximately 3 working days for a response.  
 
Would I be able to do a skype assessment/interview? 
Due to the nature of the role, it is preferred that interviews take place in person. We do, however 
recognize that applicants may be located internationally over the summer. If this is your situation 
than we will schedule a skype or video interview with you.  
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