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About King’s 

Please see the link below for supporting information for prospective applicants. This also includes some 
background information about the university including rankings, research outputs, King’s Health Partner 
Trusts and our current fundraising initiative. www.kcl.ac.uk/aboutkings  

Job description 

Post title Residence Associate (RA) 

Department/Division King’s Residences / ResiLife Team 

Directorate Estates & Facilities 

Grade/salary £10.21 per hour 

Hours of work Variable during weekends and evenings mostly 

Period of appointment 1 September – 15 June of each academic year 

Responsible to Community Facilitators and the ResiLife management team 

Location Allocated residence 

 

Role purpose 

The Resident Associate (RA) is a paraprofessional staff member who lives on a floor/block/building in an 
undergraduate or postgraduate residence hall and act as a role model, peer counsellor, resource and 
referral person for residents of their assigned areas. 
 
As community building agents, the primary responsibility of the RAs is to develop a 
sense of belonging within their communities (i.e. the residence hall you are living in). RAs are “at work” 
when residents are “at home” – that means working on evening and weekends to shape the 
accommodation experience through a range of activities that will foster the development of an 
environment conducive to the academic and personal growth. 
 
This is a position of trust and the post holders will enjoy the benefits of its status. 
 
 
 
 
 
 
 

 

http://www.kcl.ac.uk/aboutkings/index.aspx
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Role profile 

Engagement with Residents 

 Show interest in residents’ personal activities and find ways to relate based on their interests, 
establishing effective communication through listening, responsiveness, openness, availability and 
approachability. 

 Introduce residents to each other, facilitate connections among unit members, and help unit 
members develop good interpersonal relationships among themselves. 

 Be knowledgeable of resources related to personal and academic student success and serve as a 
referral agent to appropriate university services related to these needs. 

 Assist residents resolving flat disputes when required and escalating the issue to the Warden when 
they cannot be resolved amicably. 

 Regularly walk around to monitor your unit’s physical state and emotional climate as a means of 
identifying and referring behavioural concerns to the Wardens. 

 Report crises and emergencies involving residents to Wardens with promptness, dependability, and 
in a manner that shows care and consideration for individual needs and differences. 

 Support and foster the rightful place of all community members by respecting the individual 
differences. 

 Hold others to this standard by challenging residents displaying behaviour that is disrespectful 
towards others or the community, when necessary. 

 
Community Building 

 Implement the community development model, outlined at induction, on your unit and within your 
broader residential community. 

 Promote residents attendance in events through own participation in community development 
activities during the year. 

 Involve residents in delivering activities throughout the year. 

 Work collaboratively with other staff to meet the interests and needs of your unit, actively supporting 
activities of Hall Leaders and other King’s departments. 

 Create a welcoming atmosphere on your unit through creative bulletin boards, postings, door 
hangers, etc. that coordinate with the overall residence hall theme, specially prior to the beginning of 
each term. 

 Assist in the development of student leadership by encouraging involvement with KCLSU via Hall 
Leaders. 

 Participate in activities that involve all RAs, including training sessions during the academic year. 

 Conduct periodic kitchen talks to promote events and activities, disseminating information and 
explaining residence hall policies and procedures. 

 
New Residents Welcome & Orientation 

 Support the preparation of arrivals weekend and work on your assigned tasks to deliver a memorable 
move-in experience, working closely with the residence’s local team. On arrivals weekends you will be 
the first one to arrive and the last one to depart. 

 Carry out room inspections at the start of the academic year to ensure student bedrooms are ready for 
occupation, as directed by Residence management team.  

 Take an active role in the New Resident Orientation events. 

 Conduct the first kitchen talks to cover topics such as community living standards and involvement 
opportunities, residence policies, events calendar etc. 

 
Health & Safety 

 At all times to be aware of the health, safety and security arrangements in the Residence and to report 
any difficulties or concerns immediately to the supervisor.   

 Comply with residence emergency evacuation procedures and report to the Fire Coordinator in the 
event of fire alarm activation, even when not “on duty”. 

 Assist with evacuation and fire drills when requested by the site’s Fire Coordinator; this may include 
responding to fire alarms in the capacity of Fire Marshals, checking that the security/reception desk is 
staffed, directing residents away from the buildings and towards the assembly point etc.  
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Collaboration & Administration 

 Show flexibility and adaptability in the performance of your duties in order to respond to changing 
needs, situations and personalities. 

 Provide reliable, responsible and responsive assistance to your supervisor and team members in order 
to deliver towards team tasks. 

 Positively represent and support the decisions of your staff team, your supervisor, the department 
and the university. 

 Maintain regular contact with your Community Facilitator through one-to-one meetings, reports etc., 
keeping them apprised of unit’s current engagement and suggesting ideas to improve community feel. 

 Share successes and challenges with other RAs to develop problem solving strategies and gain 
support. 

 Take initiative, ownership as a staff member in displaying positive work ethics and behaviours and 
encourage this attitude in others. 

 Support centrally-led activities and encourage student participation in those. 

 Complete all work and assigned tasks in a timely, efficient, accurate and organised manner. 

 Be knowledgeable about departmental and university policies, procedures and resources. 

 Maintain proper use of work systems such as SharePoint, Online Timesheet and Incident Reporting. 
 When available and interested, put self forward for working additional paid hours, to support the 

promotion and delivery of centrally-led community building and learning activities (incl. as part of 
the BeActive programme), covering reception for short periods of time, supporting the completion of 
term time room inspections and logging onto Planon etc. 

 Attend monthly meetings to help set objectives and plan for upcoming events and campaigns.  

 Perform other tasks as required by Senior RA or Community Engagement team members. 

 Be prepared to work from different venues and residences when delivering cross-residence events. 
 
Work Method 

 Plan community engagement activities, alone or with other RAs, to meet the needs of the students 
within your unit, focusing on the feedback collected through your interactions with them.  

 Ensure that commitments to community engagement activities remain within your contracted hours; 
allowing time within these limitations to attend training sessions, time for your 121 meetings with 
your Senior RA and working on arrivals weekends and the preparation leading to it. 

 Submit community engagement activity plans to the Senior RA monthly for approval and action any 
feedback given by the Senior RA to optimise contact time with residents and to deliver in line with the 
student experience plan shared on induction. 

 

Organisational chart 

 

 

 

 

 

 

 

 

 

 

 

Key: green shaded roles are occupied by paraprofessional students that live in Residences, with an unrelated accommodation contract – i.e. accommodation does not 

form part of remuneration. 
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About the King’s Residences 

www.kcl.ac.uk/accomm  

About Community Engagement at King’s Residences  

We harness the passion and energy of our students to effect positive change in the residential communities 
in the HE environment by providing residents with the opportunity to network with fellow residents, 
develop their leadership, learn non-academic skills in a range of ways and experience all that London has to 
offer. Our ultimate goal is to develop students’ resilience and employability through these activities. Our 
work is delivered through peer-to-peer schemes and in collaboration with a number of other departments 
within King’s. We want this programme to create a global community for the over 6,300 students that chose 
to live in King’s Residences each year. 

About RAs 

The RA position is a paraprofessional job and requires flexibility, adaptability, enthusiasm, and 
commitment, as well as strong administrative and peer support skills. RAs live in an undergraduate or 
postgraduate residence hall and act as a role model, peer counsellor, resource and for residents. 
 
More info on www.kcl.ac.uk/ResiJobs 
  

http://www.kcl.ac.uk/accomm
http://www.kcl.ac.uk/ResiJobs
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Person specification 

Eligibility to work in the United Kingdom  

This post does not qualify for a Certificate of Sponsorship under Home Office regulations therefore the 
university will not be able to offer sponsorship for this role. 
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*For ‘How identified and assessed’ use: AP - application, AS - assessment, I - interview, P - presentation, R - references    

Education / qualification and training 

Full time student at King’s College London X  AP 

Knowledge / skills 

Understanding of need to maintain approachability and availability outside 
working hours due to live-in nature of the role and consequent regular interaction 
with fellow residents and RAs within the residential environment 

X  AP 

Able to relate well to individuals of all ethnic, racial, cultural and religious 
backgrounds, encouraging better understanding of cultural diversity and 
individual differences 

X  AP 

Excellent communication, interpersonal and presentation skills X  AP 

Able to deliver activities/events to meet specific established goals X  AP 

Experience 

Previously lived in shared accommodation, preferable College/University 
Residence(s) 

X  AP, I 

Experience of overcoming challenges/adversities in your professional and/or 
personal life 

X  AP 

Recently worked as a Student Ambassador at the College  X AP 

Recently worked as a volunteer  X AP 

Worked in a Customer Service setting  X AP 

Personal characteristics/other requirements 

Ability to move-in at he required date and complete training X  AP 

Commitment and flexibility to work until the end of the contract X  AP 
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*For ‘How identified and assessed’ use: AP - application, AS - assessment, I - interview, P - presentation, R - references    

“Always on duty” commitment to student life and the University; remaining 
flexible towards work demands in periods of crisis 

X  AP 

Willingness work overtime when the opportunity is made available by the 
management team to support the promotion and delivery of centrally-led 
community building and learning activities, covering reception for short periods 
of time, supporting the completion of term time room inspections and logging 
onto Planon, open days etc. 

X  AP 

Strength of character and good judgment X  AP 

Able to remain professional at all times, being a role model to residents and other 
RAs and when dealing with the wider management team 

X  AP 

Eagerness to take feedback positively and learn from mistakes X  AP 

Genuinely motivated to improve the student experience in Residences, willing to 
put personal opinions aside to deliver a programme that will benefit most of the 
residential community 

X  AP 

Role specific requirements 

Applicants must be free of current student conduct sanctions or accommodation 
debt prior to the commencement of employment. 

X  AP 

Must be registered with Kings Talent Bank prior to submitting online assessment X  AP 

Hold and accommodation offer for the upcoming academic year X  AP 

RAs reapplying must produce outstanding performance reviews and have no 
disciplinary or capability issues in their file. 

X  AP 
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Disclosure and Barring Service Clearance (DBS formerly CRB) 

This position is exempt from the Rehabilitation of Offenders Act (1974). As such, shortlisted candidates will 
be required to declare full details of any criminal background, regardless of whether the conviction is spent, 
and the university will be required to apply for an enhanced disclosure (a criminal records check) from the 
Disclosure & Barring Service in relation to the successful candidate.  

 

Level of DBS Clearance required - indicate all applicable aspects: 

Carrying out regulated activities1: No No Regulated Activity but contact with vulnerable 

groups2: 

Yes  

No Regulated Activity but deemed a position of 

trust3: 

Yes  Situated in a Regulated Environment ie. NHS 

premises4: 

No 

1. The scope of Regulated Activity for work with children and young people is defined under the age of 18 years old. An adult is 

not considered to be vulnerable due to any personal characteristic: however, an adult may be regarded as vulnerable due to 

particular circumstances at a particular time, for example when they are receiving treatment in a hospital.  

2. Contact with vulnerable groups must meet the frequency threshold of 4 days in a 30 day period. 

3. A position of trust is any post that requires authorisation for restricted access to confidential data (not including 

anonymised patient data), premises or currency.  

4. KCL buildings do not qualify as regulated environments and only our partner NHS Trust sites qualify as regulated 

environments. 

 

Further information about the Disclosure scheme can be found at: www.gov.uk/dbs  

A criminal record will only be taken into account for recruitment purposes, where the conviction is relevant 
to the position being applied for, and whether this is the case, will not necessarily bar candidates from 
employment. Any decision will depend on the precise nature of the work, the circumstances and background 
to the offence(s). The same procedure will be followed for university staff applying internally for a vacancy. 

Occupational Health Clearance 

As part of our pre-employment checks the successful applicant will be sent a ‘Health and Capability 
Declaration Form’ and if they declare that they do have a health condition or disability that may require 
accommodation measures so that they are able to carry out their work comfortably and efficiently, they will 
be sent an Occupational Health Questionnaire to determine whether any reasonable accommodation 
measures are required for the candidate to take up the post.  

Sensory/physical/mental demands & work environment: 
Residence Associate must be able to perform the following physical requirements: 

 Visually assess the community, surroundings and situations that occur spontaneously and 
respond appropriately. 

 Verbally communicate with residents and supervisors in casual and crisis interactions. 

 Access and reach situations where they occur (i.e. inside student rooms, bathrooms, hallways, 
stairwells, elevators and building lobbies).  

 There are considerable physical demands associated with this position. The incumbent regularly 
makes visits to students’ home environment, unsupervised. 

 This is a position of trust and the post holders will enjoy the popularity this exposure brings; 
however, RAs should be aware that such popularity paired with the trust they instil within their 
community and the live-in nature of the role often results in residents feeling they can approach 
RAs with very personal matters, including outside RAs working hours, contributing to a 
continuous sense of duty. 

  

http://www.gov.uk/dbs
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Applying for the post 

Please complete the online application form available at www.kcl.ac.uk/ResiJobs. We will not accept 
curriculum vitae in isolation and you must complete the required online assessment for your application to 
be considered. 

Please note that Residence Associates can be reappointed to a maximum of 2 times, totalling a maximum of 
3 years as Residence Associate. 

Applicants with disabilities 

King’s College London is keen to increase the number of disabled people it employs. We therefore 
encourage applications from individuals with a disability who can carry out the duties of the post. If you 
have special needs in relation to your application, please contact the Warden & RA Recruitment 
Administrator responsible for the administration of the post on resilife@kcl.ac.uk  
 

Closing Date:  open ended 

 

 

http://www.kcl.ac.uk/ResiJobs
mailto:resilife@kcl.ac.uk

