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Residence Data Collection Notice  

This notice explains the main ways Residences use your personal information whilst you are a resident at King’s College London, and after you leave.  It 

should be read alongside the university’s core privacy notice (https://www.kcl.ac.uk/terms/privacy.aspx). 

What information do we hold about you? 

Residences will keep a record of the information provided by you on your application for accommodation. We will also maintain records about your studies 

at Kings, and about your use of academic and non-academic facilities and services that we offer.  This personal information will include (but is not limited 

to): 

• Name 

• Contact details 

• Details of emergency contacts 

• Date of birth 

• Nationality 

• Ethnic origin 

• Academic background and qualifications  

• Academic record at King’s, including details of degrees awarded 

• Disabilities that you have disclosed to us 

• Medical information disclosed to us 

• Fee invoice and payment records 

• Sponsorship details 

• Use of university facilities such as the library 

• Disciplinary action taken against you by Residences 

• Use of your ID card to swipe in and out of buildings 

• Beneficiary Bank details for payments of Scholarships / Stipends / Expenses / Residence fee overpayments  
 

 
How long will we hold your personal information here at Residences? 
We will keep your information based on the periods or criteria specified in the university’s Records and Data Retention Schedule.  
Link to King’s retention schedule. 

https://www.kcl.ac.uk/terms/privacy.aspx
https://www.kcl.ac.uk/aboutkings/orgstructure/ps/audit/records/retention/index.aspx
https://internal.kcl.ac.uk/about/secretariat/business-assurance/records/retention.aspx
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Your choices 
 
You have a choice about whether or not you wish to receive information from us. If you do not wish to receive information from us. If you do not wish to 
receive direct marketing communications telling you about the latest events at Residences, then please unsubscribe. 
 
You will also have the opportunity to let us know your communication preferences on the Residences application portal when applying for accommodation. 
 
We will not contact you for marketing purposes by post, email, and phone or text message if you have told us you do not want to hear from us by any of 
those channels. We will only contact you by email or on the telephone number provided for administrative purposes.  
 
How do we use your information here at Residences, what is the legal basis, and wo do we share it with? 
 
The Student Data Collection Notice, shows in a general way how your personal information will be used.  It is not possible to provide an exhaustive list of all 
the specific activities where we use your personal information, but we have provided a separate schedule below, (Schedule 1) describing the main ones in 
relation to Residences. 
 

 

Schedule 1: Further details about specific processing activities   

Purposes 
Type of students 

this affects 
Legal basis 

External 

recipients 

Residences – Allocations 

 

Allocations – When storing and using your information, we adhere to our Licence 

Agreement Data Protection Clause (9.2) which reads:   

 

9.2. Data Protection  

 

9.2.1. The College will comply with the Data Protection Act 1998 as amended from 

time to time. The College will allow you to inspect certain information that the College 

holds about you and you can ask the College to correct or record your disagreement 

with the information held. Further details are available on the link provided on page 2 

Students living at 

King’s Residences 

To perform our 

contract with you 

Intercollegiate 

Halls and Fresh 
(Issue their own 

contracts). 

 Urbanest, Unite, 

and Downing 
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of this document. If you are unable to access this web link please contact the 

Reservations Office by email: bookings@kcl.ac.uk before Accepting this Agreement 

and we will send to you a copy of the policy so that you can read it before Accepting 

this Agreement. The College may charge you with the reasonable cost of providing 

copies of the information.  

 

9.2.2. By Accepting this Agreement, you agree that all data supplied to us can be 

shared between our departments and with third parties (eg contractors employed by us 

to undertake services at the Residence, for example maintenance or cleaning services, a 

Sponsor, the police or other public agencies) if it is reasonable for us to do so as 

provider and manager of the Accommodation.  

 

9.2.3. We will not disclose sensitive personal information (e.g. medical records) except 

with your explicit consent or if we are permitted and/or required to do so by law. 

 

Disability information shared with internal and 3
rd

 party partner providers, in the 

interests of providing special accommodation requirements.   

 

Kings affiliated recruitment agents. – The student has asked the agents to act as 

intermediary   - to assist the student in creating their contract with us.  

 

We will make students aware of 3rd party arrangements via the application portal link.  
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Residences – Welfare information 

 

Welfare information is shared with student services, counselling, disability advice and 

student conduct and is used to make decisions on the best course of action to support 

vulnerable students and students at risk.  

 

 

Safeguarding of U18s - ELC and academic departments would have an interest in the 

information and data may also be passed by Residences to these departments in order 

for them to carry out their safeguarding responsibility.  

 

3
rd

 party partners, emergency services, and site Wardens, need to share the information 

to best support a vulnerable or at-risk student. 

 

 

Students living at 

King’s Residences 

In pursuance of 

legitimate 

interests 

Relevant King’s 

departments, 3rd 

Party Partners. 

Emergency 

Services  

Residences – Property & Customer Services 

 

Customer Services - Access to student kcl email addresses and telephone numbers. 

The information is used for general communications in relation to health & safety, 

building maintenance.  

 

PEEPs (Personal Emergency Evacuation Plans), these are shared with staff and 

emergency services in the event of an incident.   

 

Security on site have access to room details and any data held on RMS – Security staff 

have access to student room details in order to maintain a secure environment across all 

Residences owned sites.  

 

Students living at 

King’s Residences 

In pursuance of 

legitimate 

interests; 

 and 

 To perform our 

contract with you  

 

 

 

 

3
RD

 Party 

Partners, 

Emergency 

Services, 

CIS Security.  

 

 

 

Residences – Sales & Marketing  

 

Sales & Marketing 

Segments of information uploaded onto Campaign Monitor and Smart Survey. There 

is no unsolicited marketing.   

Students living at 

King’s Residences 

To perform our 

contract with you 

In pursuance of 

legitimate 

interests 
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Marketing agreement held with 3rd parties.  In their contract tenancy agreement, we 

state we can share their data with our 3rd party partners.   

 

“What Works” Social Mobility and Student Success Research – information is shared 

for research purposes. 

 

Residences – Resi-life  

 

Event communication is shared with students.  Sharing the calendar of events and 

emailing invitations to these.   

 

We will put signage up notifying of photographer taking photos at the event. Letting 

students know that photos can be published on King’s Residences social media.  

 

Where practicable, at the point of invite we should notify students that a photographer 

will be present.  

 

Close-up photos will only be used with written consent.  

 

REWORD FOR PURPOSE 

Our on-line induction procedure includes using the services of the Edinborough 

Welfare Wellbeing Scale Measure. This is an outsourced company used to gather 

information on student welfare prior to their arrival at King’s Residences. Information 

does identify individuals and gives qualifiable data.  

 

Data we have collected so far over the past 2 years has been used to target welfare 

services to specific site locations. Increasing Resident Associate / Warden attention at 

those Residences which we have identified which would benefit from extra support 

because of the welfare scale measure data results.   

 

 

  

Students living at 

King’s Residences 

In pursuance of 

legitimate 

interests 
 

 


