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What is PTES? 
All students on taught postgraduate programmes are being invited to take part in the 
Postgraduate Taught Experience Survey (PTES) which is a survey voluntarily undertaken by 
British Universities seeking information from students about their study experience. The 
survey is an online questionnaire and consists of multiple choice questions about different 
aspects of life on a postgraduate taught programme at King’s. Respondents to PTES provide 
important benchmarks for individual programmes against anonymous, aggregated results in 
comparator Russell Group institutions, while maintaining confidentiality and anonymity.  
Reports will only be generated when more than 10 students respond. 
 

Why should I take part? 
This survey gives you an unprecedented opportunity to have your say about studying at 
King’s: to note areas of strength and good practice as well as identify areas where 
improvements can be made. The information you provide will be taken very seriously and 
considered at the highest level in the College (both the Principals Executive Team (SET) and 
Faculty Executive). Your input will make a valuable contribution to both the local and the 
collegiate picture of the postgraduate provision at King’s. PTES enables your views to be 
given in a safe, secure, confidential manner. Your survey results will not be tracked back to 
identify you and all survey results will be presented in an aggregated and anonymised form. 
 

How do I take part? 
As a taught postgraduate student you will receive an email on 17th March inviting you to 

complete this survey (as a unique URL). It will be sent from ‘BOS’ with the subject line 

[PTES 2017 survey King’s].’  Students can contact studentsurveys@kcl.ac.uk with any 

queries. 

What do I need to do? 
You will be asked to feedback on seven key areas: ‘Teaching and Learning’; ‘Assessment 
and Feedback’; Dissertation or Major Project; ‘Resources and Services’; and ‘Organisation 
and Management’. ‘Student Engagement’ and ‘Skills Development’ were included in 2014 
following a review of the survey. Please ask your student representative or programme 
leader/convener if you do not understand the survey questions. You should answer them in 
the context of your programme. Look out for organised, timetabled feedback events to help 
you with any queries or questions that you may have. Completing the survey will take about 
30 minutes.  

 

How will it benefit me? 
Aggregated survey results will be disseminated to all areas of the College during the 
summer. Positive feedback about your experience will help future cohorts enrolling onto your 
programme of study and will form helpful material for internal comparative analysis across 
the discipline, Collective responses about the need for improvement will also help the 
College to work strategically to make things better. 

 
Further information about the questionnaire can be found here  
http://www.kcl.ac.uk/aboutkings/quality/academic/surveys/ptes.aspx.  
 
With thanks 

Professor Kim Wolff, College Head Postgraduate Taught Programmes  
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